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The Development Trend of Face Recognition
Technology in Air Passenger Transportation
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OPTIONAL FACIAL RECOGNITION TECHNOLOGY FROM CURB TO GATE:

Check-In Kiosks Check-in Counters TSA Security Checkpoints Boarding Gates

THE PROCESS:

|
\
il |
_J!
Delta sends customer CBP creates photo Customer photo taken at Encrypted, de-identified CBP sends verification ~ As they've always done,  Customer is on their way
manifest to CBP gallery based on touchpoint photo sent via secure back with indicator to CBP records who has
manifest CBP channel to verify proceed departed the country

against flight manifest
gallery
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Which situations do you think are suitable

for facial recognition technology?

8 X g O 2B

37% 28% 26% 25% 19%

Detection and In airlines, Access & Healthcare needs To pay bills

prevention of to identify authentication (to identify and make
crime and passengers and to mobile profiles, etc.) purchases
criminals reduce wait times devices online

3 ‘I 0/ of consumers don't trust facial
(ol recognition technology
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