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ABSTRACT

The existing literature has indicated the significant impact of cockpit crew
on flight safety, but only a few studies mention the importance of cabin crew in
cabin safety. Therefore, this study employs means-end chain model to explore
the handling experiences and personal value perceptions of cabin crew facing
cabin safety incidents, in order to understand the inherent attitudes and value
systems of cabin crew towards cabin safety. Data was obtained through
structured interviews with cabin crew, and content analysis was performed to
generate a matrix of meanings and a hierarchy of values. The analysis results
revealed that cabin crew facing cabin safety incidents can be classified into four
beneficial values: accumulated experience, enhanced alertness, emotional
regulation, and steadfastness. Three ultimate values were also identified: the
importance of flight safety, the importance of communication, and a sense of
achievement. Additionally, the mental and physical states of cabin crew, along
with their accumulated experiences, and passengers' safety awareness, were
identified as important factors in maintaining cabin safety. Finally, based on the
research findings, recommendations for enhancing cabin safety are proposed.

Key Words: Aviation Safety ; Flight Attendants ; Laddering Interviews ;
Implications Matrix ; Decision-Making
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