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Department of Transportation and Logistics Management
National Chiao Tung University

ABSTRACT

Nowadays, due to the convenience of the Internet, and the channels for
purchasing air tickets are becoming more and more diverse, many travelers will
search for and purchase air-tickets through the Internet, which provides
information and services that the people really care about to enhance their loyalty.
In order to understand the preference of the channels which provide different
information and.the importance when the traveler purchases the ticket on the
Internet, this study constructs logit model to analyze the traveler's choice
behavior, and also apply latent Class model to analyze the differences in
selection among different groups. Results from multinomial logit model shows
total flight time, ticket price, service for changing and canceling tickets,
providing free Wi-Fi, .checked- baggage, -information of changing tickets,
Information of baggage and price, usage of channels, etc. are important factors
for travelers to consider the choice of channels. And through the questionnaire
and the results from models, travelers are more concerned about information of
changing tickets and Information of baggage, and less concerned about the
information of the electronic devices on board.

Keywords: Sales Channels, Value of Information, Logit Model
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(1) B 2= 5% 33 ¥ /2 (Open-Ended Bidding Method)

PREEP ARG L ARBAEE AL AL R R R
T

(2) i& 4 it 2 (Iterative Bidding Method)
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(3) £ i+ /2 (Payment Card Method)
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(4) = #~ ¥ # /% (Dichotomous Choice Method)
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Gk KARR TR o i FFE R ALY T FE Forr k
SR TEIERZUGT o B A S L ‘BA gl pE
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| 32 I &
£ Chen and Wu(2009)
RS F  Hhifak(2009)
Balcombe et al.(2009)
Collins et al.(2010)
Zhang (2012)
OAG(2017)
fg o @ Collins et al.(2010)
TR Collins et al.(2010)
(e Chen and Wu(2009)
M~ HRia4(2009)
R OAG(2017)
o b 4E B2k Chen and Wu(2009)
(RF+KHA) Balcombe et al.(2009)
Collins et al.(2010)
OAG(2017)
g RF Collins et al.(2010)
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Logit, MNL) ;% » H 238 40T @

20
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eﬂvin
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2. BRI

3. Pt sRAR § T 30%PF (R A pE R *DL3)
£ 1. t“ A2 ® 20%
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4.3.1

AEFEL B ALH

AR E 2 ARG PN B E O T KT AR

Ht %ok 42 #77 ¢

BRE S TR RE EE AR KA

sk 2L,
F

WU o

42 APz AR o

# P 5 PR X KA SHEX
Ak | B Ak | B A ol
e 71 125 | 57.1% | 48 | 545% | 173 56.35%
e 94 | 429% | 40 | 455% | 134 43.65%
E£# | 19 @m(F)UT 6 | 2.7% 0 0% 6 1.95%
20~29 p& 143 7| 653% | 59 | 67.0% | 202 65.80%
30~39 61 "279% . 22 [125.0% 83 27.04%
40~49 f 9 | 41% 7 8.0% 16 5.21%
50 k(3 )M 2 0% 0 0% 0 0%
4547 AW2H 56- | 25.6%1 21 . 1.239% | 77 25.08%
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