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Abstract

With the continuous change of the economical environment, the service
industry growing with high-speed becomes more and more important. According
to the information of industry structure from the Directorate -General of Budget,
Accounting and Statistics, Executive Yuan, the service industry plays a very
important role of our economical society in Taiwan. With the speedy development
of the service industry, the businessmen now also face great competition pressure.
Therefore, how to offer the consumer satisfied quality becomes the essential
running methods of the service industry businessmen.

Due to the invisible, heterogeneous, non-divisible, and easy-passing
quality of the service industry, it is easy for the customers to have the sense of
uncertainty and insecurity. Through maintaining great quality relation with the
customers, usually it can lower the customers’ uncertainty and increase their sense
of security. Therefore, establishing great relation with the customers has become
the urgent business of the enterprises. Moreover, how to maintain the great relation
with the customers also becomes an important issue of the service industry
businessmen. This research regards the domestic airplane industry as the
experiment target to carry out the study on customers’ satisfactory.

Key words: service quality, customers’ satisfactory, airplane industry.
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33 R HRT R RIS e

s

JRAREER T A2 - RFUF ET AL A § RO
Ve IR - HAFELG o @
%@ﬁﬁwbmdﬁ’%@ﬁﬁm%AW?@ﬁrm°é FE g R
B FA B B TR AL IR RIS ARG ¢ F AR YR
g REgEA < P’Wﬁmﬁbrpmﬁm&ﬁF%j@ﬂﬁ % H
bt FRPRAZ NN T RIF o K2 R R Y o B ﬁ/%lé?fg‘iﬂﬁ
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BIp Ry 2P AL R L RA G — A F ARG B

iR
2.2.3 JRI3E2 A S icend B 4

BHLERUEF O AREE G A AST UET O ARLH § ke
Bl 2.2 PRax21 A& 45 [10]

FoB Fok
FR HRILIFE 7 > B2 (Simultuneity )
i* & A5 >|% & 4+ (Perishiability )
(RZMRER>FC2TE 54) L3R 7 (Heterogenity)
A ERASLT > |2 e pF 4 (Separiability )
A A > & #1% (Inventorability )

(FRURE S NEFH 5 A) —> ¢ # 12 (Homogeneity )

Bl 2.2 FRI%22 & K454 [10]

TR KR TS LANEEANTR A B K R PR AL
w2 ARL FEST o

23 B hik

231 & &%

TR - KA KRR LY REEMELARE B
Hyr A £ A7 % B f2Y B % ik o Parasuraman, Zeithaml and Berry (1988)[14]
WEETRENT —I’f e F (Conformance to customer specification ) » & i* &_
H«ﬂ'}u"’fmi)iii% ’ ?H‘—.{mi)ﬁiiﬁ o

R o 0T & APEL R AT CE ST 20k 220
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i HE T
§\2p9 '/§’~+n'f‘mi¥)~’§is,gﬁx}a A 5
Edwards Deming
W %?{fﬁri*ﬁCMmMMm@yWé%&%?
ﬂpﬁﬂb/%il%?im £ o ﬂ\’?ﬁrﬁ#f%\‘ﬁ_%’\ riﬁ’}l—
J.m.Juran B2 T %?’J HLA -
FRE hAn R AR EAAL

Armand Feigenbaum

2 — A AR R YRR T TR g
Fo Bt = JT‘ # £ & & (conformance to requirerment ) | °
Philip Crosby

FRRR: 2R B TR R T o Fammsg o 4247 fes
LE- - #5591
¥ ¢t > Garvin(1984) [20)] i S ehe &7 - KRR ¥ 1 & 3d &
FEFEFR AR A NI R BRI RST > F > FENE
— ko RTERST X RBEEFEL TR FEOEE

Garvin(1984) [20] #& 1 ¥ & F 2 BLEL > 4ok 230 @ #fﬂirﬁ 4
A Ry Ee WL ES 2 G EFEIT BRI T AT BRI

fr'r'?‘r T o

# 2.3 Garvin I f& € & & gk [20]

B & Tk

N R N e S ?ﬁééﬁmﬂﬁﬁ #
fj&_'r’nz\ﬁ;:’ R AP E S P FReN T K o
Transcendent-based
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B sieg 2 PAER SR AD & — 1A B BEE bl

definition

A e e rr"?rfk" R TR m’w?iﬂﬁf@ﬁ_ g

Bt o RF ST F HRG A .
product-based

definition

o FEe T E RT3 %r$w%%m Fom BB PG R

A o ?}t%ﬁbp B rgrm% B o
user-based definition

oo BULE U A2 i e 4l

manufactuaring-based

definiton

B EEe TR WerF v rdfREATE FHTALL 7 £
1% RTHFEBTRELZIATRLEE Ko
value-based definiton

TR KR AEL R

232 BFF®

> o & F ¢ 32 (Total quality management;TQM ) & 4% &-X6AF 2 8 & F &
L AR R IPRIR 5 PRIR 3% xti)@%xe TREEL E mﬂﬁﬁw?'r? RS

FE o SRR

TQM v,E—\ 'ﬁ L F lﬁ”’*ﬁr:f’i’_ .

[S—

ERRES R e E R R

2. MFRER 20T L L RIFR T ik o

3. %Fﬁ%%ﬂﬁﬁf%%i%%ao

4. KARAPIFIPRF RS2 FRIRIFST2ZE R -

7o TQM § 12T T & B
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FIP s 2 P AR SR & — A B S b

T

¥

. g
FOF 3 i 3 1R 6 IR en & ok
2. A rer i
W F T Y IR R E R SRR 0 T T S E E IR
3. 2f %&
(R SR LN B AU T A
4. AR

TeRe s L rE A F syl RS o F 3SR o R R
Y o

ﬁ%%&?ﬁmﬁ$ﬁ$%%ﬁ’iiJi%%ﬁWﬁ§

2.4 RIFEF R %

24.1 WRAFE T enk

d 5 R FHETTROEYE . BT L LA ﬂ?fm&&ﬁ%ij
B0 X I LIFFIRIBET o L B RSO A LR

1. Oliver (1981) [24]

PRISEH 3 et Rk (satisfaction) PRARSF 7 3800 3 $30 F
LR NEAS Lol RS S 3 VE ) B g - AR Al R (SR o R
Fw e o

2. Parasnraman, Zeithaml and Berry (1985) [14]

Er BAFER Pk 0 @ RIS T B £ T 0 7 ft (reliability) -
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F J& 1t (responivencss )~ %5 i 4 (competence ) ~ ¥ #:iT7+ (access )~
At ( courtesy )~ F i€ it 4 ( communication )~ % * 4+ ( credibility ) ~

> (security ) ~ 7 #21+ (tangibles) % B f24f £ (understanding the
customer ) ©

3. Sasser,W.E.,Oslen,R.P.and Wyckoff, D,D., (1978) [29]
WA IRAREF e § it L% 24 (security ) ~ — % (consistency )
it B (attitue ) ~ = # 1+ (completencess ) ~ 8 ( condition ) ~ T # 4
(availability ) ~ % }#F{+ (timing)
4. Rosander (1980) [27])
JRAF S L S e 451 B F & ¢
(1) * F §»cehs 5 (quality of human performance ) e
(2) & & §r»ceh&F (equipment performance )
(3) FH 5T (quality of data) °
(4) #* K& F (quality of decisions ) ¢
(5) A& & eh&F (quality of outcomes ) ©

5. Parasuraman, Zeithaml and Berry (1990) [26])

B R g RIS TR 00 5 R (attituate) FRAUN R HYE
j][';n ’:Lrlpkmﬁ_'}:r t’_’_ I_IF' [}

6. Garvin (1983) [20] FPRF*& F & - fAin+ & F (perceived quality) > #
“b ARIES T (objective quality) > 5 2 v # PR3 PRIERS T L) | ¥
'J”V\i%b' LR B 0 T 7 A Hijvvm']ﬁ_%‘rﬁ’;fi}i VA SR

d b F RIS R AT R AT A Fe R %i’ﬂé\ﬁfﬁw?’h’@aﬁgﬁ\
R d SRFFRDNIET @ F ¥ R XN IR 2 B
R %’Kn\ﬁﬁ.z&w?ﬁp'e‘i B FF R z#w%‘”ﬂv o pp L ke
FLVE R E R PR A S R R VAR el LT

242 JRIAFE T AR
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195 # W 74V ¢ (American Marketing Association, AMA) 2.4 4 » &
@]él}ﬁ% ~ & Parasuraman ~ Zeithaml % Berry % = fi?—f{“v? 1985 # (T
i PZB) [14) #1540 TR S FTRAMES 2 S HA LT T 225, (A
conceptualmodel of service quality and it’s implications for future reasearch ) ¥t PR
BEARELPE L RS Y RET 2] R pHRBE TR
W AR Y o B R RAR ehig 2 L BE K e SRR RIE ST R
ﬁm¢¢’a¢‘ﬁ$ FPRIR SR 2 A AR A LA IR R PRIME R
F B PRFRH A i) gk H B e BALFERT o LT BLIE (B0 ) A
MR BT AR (v ) G4 o XS TT R o B 23 R
R RA PR

d Bl 2.3 40 PZB 385 ) § ¥ SRS T AR Pt g T g e
mﬁjﬁﬁm@~ﬁF%Emmﬁj:fﬁgm++’*iﬁ—’iﬁ:’
ARz 0 ZpEE SV BEINLET o R ¥ O SRS, 45 TaEa

]

B’
®
PRk WIS TR 47 BT
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FIp R PR ERA RN G — A ARG B

T BAZ R W L%k
> Y <
——————————————— > Hp Y IR € /}J
~ A
Eay 7
Sodf PR AR ¥
A
A FE— 4 JEw
JRAF g [ At
IR

(zEG )

i&:iT PR

PR Brm AR & i*
T % PRA% TR Ed
A A
LFEZ | ¥
Y

_______________ R LT s

=7 L@ 4
H ¥ el

Bl 2.3 PRAR5 2 BLA PR [26]
F 4L kR © Parasuraman,A.; Valarie A. Zeithaml and Leonard L. Berry. [26]

aF%?%mﬁj@%*rwﬁ&mﬁjﬁmﬁ§?$é@%ﬁﬂwﬁ

Jo T
1. HFGPRB>TF GTIRBIRIBETH 8 0 2 %R
2. YRR B=F TIRBOIRBESTHY 0 B R

3. R PRI <o FPRIBF IR B 0 B R
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243 RIFFF e 2Rl

E-D

1. 1988 & PZB ¥ A 33 i ¥ if%p;’.;z-gp;‘rwwmg 2 PR FE B
WIRIAFERE 5 @ o R —“i‘ﬂf 11T eI R R PRI

(1) #iTH (Access)

IEEL R SRS S LR IR R S
CNFEET RS A SN S S T I D

(2) &M (Communication )

:’7%'%"9%@@? ’*°—,’f—!t‘ E

A AL RE B R 2
WP PRAEOPN F s R L AR E D
IRE R R T E o

(3) iz 4 (Competence )

527 F PRAFATE 2 o fodrak o H ¥ 232 D RAE A F v
ji}ib "/E’IF #ﬂ& mer”g-\ubt’;}i;b}; o

(4) # it (Courtesy)

AR A F iR BE MR e LR o B Y 245 RAE
‘Eﬁéﬁ%”ﬁ#"‘xi*’ﬂkz&&E’mgw\zio

(5) gt (Credibility )

e A RBHER SV RREEBIE TR g«—%'z ik gL o 2
ol @ R A f TR R A | SRR

B o

(6) ¥ %A (Reliability )

E A RTET B EARR - KR o TH 2 PR EIRB Y - K
oo é\ﬂﬁiﬁ’&%"oﬂv‘ R Y Y TR

(7) ¥ &+ (Responsiveness )
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B Sy 2 PR S LA P A — L R b

4 F 3R R LR S ATER
(8) % 2% (Security)

HhpE R foi o BY e LALLM X 2HE

ll‘::':-lzilﬂ‘ o
(9) 7 274 (Tangible)

CAEIRAZ G R B Y I I F A ER BRI E R FE

DA REFE R KB PEFRAR L chi R R R ROE
@%ﬁ%%&’mﬁ&ﬁzﬁﬁ*%mzm
PRI & R g e
2gh: A
LTl
2881 o FEHIRIE | A
3. 0x 4
438 Fatt ’
A 4
5.0 4F P IUATRRAE [ ekl
6.7 ja.‘r}
7.5 R4
A 4
8.% >+ AR AR 5
9.3 A4 oh 2R A

Bl 2.4 PZB PRI F =2 5050 [14]

¥4 kiR : Parasuraman, A.; Valarie A. Zeithaml and Leanard L. Berry,” A
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Conceptual Model of Service Quality and It’s Implications for future
research”, Journal of Marketing, Vol.49, (fall ) ,1985 [14])

2. PZB % 1988 i pF~ % dRFASF TR 2 02 - 1985 & cht3E Bl H
i KFTT R %+VW$ﬁZZ%WE“TT@W%ﬂhwWﬁmnWh%T?
8 ¢ RfL 5 SERVQUAL [26]° SERVQUAL 3 b # 4 3 PRI+ 5 F & ¥
®* HEEE S R ek 2.4

% 2.4 SERVQUAL £ % [26]

PR SERVQUAL £ %
7 A FREE S KK IR Foenvh s B
tangibles 1. &5 LBAPRIFKA

(3 EIRAZhH#7 ~ 2. JRIFE G E %514

wHE AR ) /

3. JRIEAF 4 EEAY

4 B PR BRI 4 B
7R IR~ B D3 T AR E TR PRI e
reliability 5. fp (T HAE E AT ia kiR

( F7 Err gk 06, AR A B FEE 0 A R TRR o TR RS
RIFEPRIRZ_ a0 4 )

8. A M pEIR B ATACGE PR TR

0. 5o BPRFxAp B chi & b B3

F R R4 BE L P BR 3 $% 1 T pF PR AL e 4
responsiveness 10. 2 3FARE 1% ¢ R HJRIER T F & D
AR E R R ehw |11 BEE Y F i (- F IR E 3 2 7 % ih
v

) VAT RS N S R
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RIp Sy SFERLBRDE — U, B 55 b
13, JRAZAF XA @2 A g £ 2E7 8L
oK e PRFRA F endmi s A 5 P ang 4 @i EEz G
assurance
, |14 AR AR EF i
(5 d PRFX(7 5 RAR
ERIEw ~BE) |15 KEIFEFRERIIE
16. PRFxA F A0 % 7
17. PRAF A F 50 3 AP +5B5 13 5 {45 RIS
BRI PRAZFE ¥ $HAE Z BB cn S 1 W PR AR
empathy 18. AR Z 7 ) FIRI+A | ¢ 447 FAE L 3 BIRTE
(2 A hp %> 3H3%(19. AEE F B FIRFFAF ¢ o D15 L el oo
B A ,
20. B FIRIFA BB RE 2 N2 R A2 G Ein
21, HERIFAF U R E ZBA T 2 F %
22 BEEF W FEF Y LIFR L (0T MR
TR kiR PZB JRIFE-HHE R

3. SERVQUAL & # iz it

IﬁB*ﬁ%SHWQuMJdﬂWﬁﬁm?ﬁ FEHEFE e T

= FIRFEED 4 7% SERVQUAL £ 72 & [26]

(1) #Rr 7\ SERVQUAL ® el oo @ 2% (should); # & sz = T oo
o7 Tav sy (will, would) g & o 22 TREZ | — ¢ BAE L H)
T B e

(2) ¢ »» SERVQUAL ¥ "TFr & R @& | #rpleng % T B o f’_”ﬁ
BB RE L (TIEE L AU E 207-077) F2 TF R H
x A x% R FHFILA L FIE > =iz & SERVQUAL 284 % FJ}

wler ) BiE e
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(3) %7 # T3, 2 TR

LA Jﬁﬁc SRR I =80
¥/ SERVQUAL ¥ - i * 3 # 3738

g oo

TR A B R TR LR et 25

%25 BER R

J4:

T #E o

Sasseretal (1978 ) |~ ®H#& °

1. % > (security)

2. - 5% (consistency )
3. f& & (attitude)

4. = # . (completeness )
5. B 152 (condition )
6. * i 1+ (availability )

7. % pFM (timing )

Takeuchi and| 7 & PRI & B & -
Quelch (1983
( ) —\/ﬂ?—‘l‘ :\,ﬂ%"é —:—‘/ﬂ?fé
. 2@ &5 1 R 1. g4l

20 2@ A9 20 JRARAFERO2.0 Mg Age

3. #F2 g5k 3. JRAIAEHIEE 3. WA

5 FRGAE 5 LEFHEEG S JRBE

6. 2B E 6. ¥ LA

4. H A EH 4 RBZABIE 4 RRST P
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7R 7. 4 H Ak

Schvaneveldtetal |1. % »t (performance )
1991

( ) 2. &z (assurance)

3. = & (completeness )

4. %@ * M (ease ofuse)

5. ¥ /%% (emotion/euvironment )

Brown,Chruchill |32 & ® JRIFSH = 2 R 7 )]Jtﬁgu g e 3 B (F
and Piter (1993)  [PRAF& B Y JRI%) *hend = Rl F SR E HFE AR
T p v RIS B Y PR S '}L’ 2_ A FERIT 5 PRIE
= = 2

r'rﬁffr~ Tﬁ—":!_ P
(Non-difference)
i

L
—

S =

I

3=

‘-H
C‘J

s J* Herzberg BEF|F 123 » R & 24 5 7 3 ¢

( Noriaki Kano ) 1. %+ &% & % (attractive quality element) : #%75 ¢ i}’

PEAL AT Y P RIEATRR
(1984)

2. — ~ it % F (one-dimension quality element ) : 3" % f

ﬁjf%%’%ﬁﬁié%$%M€ﬂﬁ%°

. % R EFE % (must-be-quality element ) :
,,I%/}JFJP&?#{_)(]E’] f/%& #\Be‘ IJ
BT EETFFERY DOEREF]F o

B
BlE A2 ;aa
4. & Z B %% % (indifferent quality element): &% 4 %
LARRASEREF G ERBEERIIZ A -

5. F » 5% F & % (reverse quality element) : & 7 # &
Q%fl%/ﬂ%"k]‘/%& 757‘ %%W?Q%F f
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BN Sy 2 PR E R LR

BEH A B A

“’M
%
Cm\ﬁ—

i€ AR

TR KR AT AT

25 BEE /AR

251 BEE /R B2 &K

TR R LR 2 PR e

[—

Hmmd&ﬁmhu%%[m]m;ﬁ%‘%%ﬁ%%% S T

Z_3F PJJ X3z i é mFMfrv;]J- nh o

2. Hempel (1977) [22]

KA ERL 2 AR I A S E 2 7

BAeRE v Fpd T3p & THwmEy | — Repga o

3. Oliver (1980) [25)] # MAF £ % & TAT & H30 A B 02 ) % 55

B EE TR ER -

4. Churchill, GA.,JR.& Suprenmant,C. (1982 ) [15] a‘%’g A d
FASOTEAE ZRAREE M ST ER Y 2 5

5. Day (1984) [16] =2

ﬂﬁ-
X %‘

(AT ESNEE
o

ST BRI MY LA SR H T W

et 5 LR LFE2 T %

6. Kolter (1988) [23] 4

MBE R - A E%)é%fﬁﬂlfﬁ»rﬁé“ii{ﬁifi v il

FRAHA SR (N SR a b A HE Fal Y o

BB H I MRS LR L Y ST TR A e
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I iR

AR SRR M F T FpF > & DIRTHEM ;& T ML (moment of
truth) | + 2. 3 gLps £ o

(1) PEANFER LT A/RL -

() HEENFERLLTET o

) HE P FFEEL LB
2. mEehd R

DPHIRIE S VRS AR LB S ¢ o RIS
IR IRAR2 B TR e

3. F1iedp:

B TPRAEEEMR ) PF o B 3 R D P2 PREFGIE K SRR D menB i
BRE  RROEIRDBARERER X o

252 RBEE R A BRH £ M %

L 7w (1993)[4)% & - RATAE 203 A L @FEL 2T 12 B
SPRFRE U RRARBEIARALPEL T2 2 MRS
SRR N

2- 1‘1}/{ (1997> [7] JlJF 4' i‘/% B Kﬁf /@_% \)\:)'\‘5‘ ’ ‘E-;fi‘: A \'ZH'/}J
7OMRe

3. mEE (1994)[8] et $2 ma £ 49 {1 HEB LA

ééﬁrptu\z}#}i‘l%ﬁﬁ;u&;iﬁﬁrgé\ji-ﬁ-,@}é?iﬁ’qﬁﬁré’ %‘&r@]ZS
REE B 5
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BRI Sty = FAEE R LA & — 4§ SRS

G U
)WL)

=
A
:
I
|
|
|
|
|
|

Bl 25 BEEBAE BN [8)

TR MEE T AT ER CSI @4 REE 2T ¥2 B8
POFERCEF AN EF 2 FT 0| 2224
4. Fornell&Wernerfelt(1987)[18] AT BMFHELELARY AP A

5. Howard & Shelh (1969)[21) Rz A LR L2 L) § 7 5 3 b &%
g;;o

6. Fornell (1992) [19] MAFE R A 1% 5 B FHMEAL B F o & 1 o

7. Fornell (1992) [19) #AE % &% AL 5 — P P T L {0 JEL B LA
T OLRAS LG SRR IR R

SR R R AR PP LERL AR BHE L KA Rk
ﬂo@%ﬁ@&%i#ﬁﬁ% FHEEHARR I R Ay L3074 en
g st R F AR R L SRR 0 AT R AR
FoopEend A 2a EETLHGLF PR F 2 HERLALY
TELIEF I §RIRE OME AW R R EF AR
EhRHER FL EE AR REEE o AR EAJIBRORIF R R

EFLEFEFIEI L ARTRLAIHEES £ 354 mﬁm’ 53
@ o

EFIFZOFR O LFELSFIREAT R s d AT A A PR E
oo it oiEfE? > BB R FnI A 82 & B IH Y K
(0 i%r’ﬁﬁ—a@&h*ﬁ FPF - Rz AR RS A ERE
SAIE M EFH AR E > 2 FRRBRL S A UREI AL S

LS b oo Aok 2.6/@;1 N R A
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BIp ez 2 PAEER L AR & — 1A F R B

%26 L AL 2 wmeE [17]

S W3 S CIEE FH BEE R Fw
AR
TR ZAAS cL L R FetaArdEEAL
B
B
NE |EFEVNEINHERA L B FH R R0 E 4L F 7
L EREFEE o ERY VR E G~ PRIE S T~
= gl A4 FiRE
TEREEF
L
PR B2 A BHIHEHRS CE| TR BRI RS
2§ S TP F ¥ SR

7 % ik © Dutka, Alan (1994) [17]

AMA Handbook for Customer Satisfactio

227 RBAEF T H* e At [9]
Pmﬁ";ﬁiﬁ Mo rx |/ (M |3 | F |57 F|F|F | F | M| M
B R EE BF (%R | HHE | B IR R
m“@% {ESN [N £ (K S I A A o e o A A R A e
FrEE |\ F A | § | d x| % | R R M E (R 8
TolE ol e | R & [ R |l || F %
ERN I I A A )3 ¥ JR| |
LU N R I a2 3 N
#om @l |- |-
(1993) "
?;‘{::
P R ¥E R A A
(1993) "
?;‘{::
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FIp 4y 2 PR E BT RAN G — A B8R G B

w4 2] [
(1994) | %

3

ﬁ;?]
oz £|& N .
(1994) | #

ERS

_};“
P& AR : :
(1995) |

"
2 x| R | R -
(1995) | &

"
% K E|[3 - I s |3 -
(1995) |
L A 1 |
(1995) | %

Er

F
B o4 |6 [~ |- | . :
(1995) | *

-+
oAk |4
(1996) | i
£ % w4
(1996) | %
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x|+ - -
(1996) %
L
—;;“
E R E |7 ”
(1996) 1
EX
S
AR
B OB N I e A
(1997) z
o
=2
Westbrook | # iy M
(1981) | &
Pangan [ - R A
(1984) JE
Oliva,Oliver | & - -
& 3
MacMillan | %
(1992) J&
i
Barsky & | %% v v L I
Labage &=
(1992) S
Perkins P y A IR
(1993) | &
?ql-::
AT ¥ |4 - - -
FEafy (A
PR
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# (2000) |7
y
JRAEFF R 8 |10 [11 |7 |10 |10 |7]|6|7|6|5 |10 |4 |13
EC A
ESR
:
FAKR O EE 23 E 52w 9] TR FETALFRL LA
Vg R2Y LA E S P L, B 161 F 0 AR E

2.5.3 ﬁ?—i/%hfim/ﬂi 97

gp B s (1994) [7) 2 THEEBLARE S ) P HEZALR
ﬁﬁﬁﬁi%%ﬁ-dfxwﬁ&ﬁiﬁd ’%%%WW’W%%?ﬁﬂﬂkﬁ*
W?ﬁié%ﬁoﬂﬁm’%%%uLﬂiﬁﬁﬁ’%€éf7$€°ﬁ@
R RALARE TERNE B TR EFHETE | MG

EHBELEE- B s 5 —zﬁ,}‘fvx:éﬁ'_é‘\ﬁ‘J’ M OEEE 0~ AF3E
LI R REBYL ﬁ’r%ijﬁiﬁiﬁl‘ﬁggﬁﬁia’Aiﬁ
EE L EITHOEEH c EORLER L P REEA 0 R T B Kk
BB ®wP R ‘ﬁ%wﬁﬁioﬁﬁﬁgﬁﬁifﬂ%@rm
Loy p FERRE S FlP i R R LTS HEL > AEAME Y S
BRf E o A B AIBEET - kanTH > A w A A aERY 455 o m B E
W M e A

1. #@HE&K A (simplescale)

B PR 2BE AV REL BTSSR TR R, 4G
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