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論文摘要： 

 

客運營運分類的目的在於因應不同的旅運需求特性、數量，適當規範服務提供者

所供給之營運車輛、路線、場站、組織形態等，使其能以安全便利、經濟效率、公平

有序的方式提供旅運服務以滿足運輸需求。然而公路客運正常發展之種種重要課題，

如各種申請進入市場之相關規定、路網路線規劃、費率訂定、營運虧損補貼、評鑑、

安全管理、稅費負擔等皆與此行業分類息息相關。 

目前公路客運之行業分類係依據過去之運輸需求與供給形態訂定，隨著運輸需求

型態的轉變，市區汽車客運業、公路汽車客運業以及遊覽車客運業，甚至計程車客運

業間之服務市場區隔已逐漸模糊。另一方面，近年來因應民眾需求或其他商業行銷手

段所衍生之新興運輸服務，如學生專車、社區巴士、醫療專車、旅遊專車、百貨專車

等與現有客運業分類亦不完全吻合，有許多管理的灰色模糊地帶。此外，智慧型運輸

系統提供之需求反應式運輸服務（Demand Responsive Transit System, DRT）、隨招

隨停、車輛共乘等不特定路線、場站、時間及不特定使用者之大眾運輸服務方式亦非

現有客運行業分類所能規範。由於既有客運行業無法有效區隔分類且新興行業尚無法

規範，導致相關管理制度難合理、公平規範，影響客運業者之經營效率、營運秩序與

乘客的消費品質。 

本研究以市場區隔理論為基礎，審慎分析客運服務之供給與需求屬性，透過現況

調查了解各行業別之服務方式，並與需求屬性相互對應，利用疊圖分析法分析目前公

路運輸市場，建立適當之服務市場分類。最後再以此市場分類重新檢討目前公路客運

業之分類營運方式，並將新興運輸服務納入考慮，期使客運行業分類更公平合理，促

進各行業健全發展，俾使民眾在享受安全便利的運輸服務時，各營運系統亦能在公平

有序的環境下，以經濟有效率的方式持續運作，建立一個安全、經濟、公平的旅客公

共運輸服務系統。 
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Abstract： 

The purposes of classifying passenger transport operation are satisfied with 
different travel demand and quantity. In order to provide service of passenger public 
transport safely, conveniently, economically, efficiently, justly and orderly, we have to 
regulate the vehicles, routes, stations and organization appropriately, which are supplied by 
bus transportation operators. Many important topics, such as market entering, network- 

planning, subsidy, evaluation, safety management and taxes are related to service 
classification of passenger public transport.    

The service classification of passenger public transport is in accordance with 
past demand and supply of transport at present. As changing of travel demand and the 
boundary of different markets, which are freeway bus, inter-city bus, taxi and tourist bus 
become blurred. On the other hand, new service is provided by marketing method and new 
requirement, such as school bus, community shuttle, special-bus for medical treatment. 

However, the old classification is without new service. Besides, Intelligent Transportation 
System can build new operate style which is unspecified route, station, time and user, such as 
Demand Responsive Transport (DRT), Dial-A-Ride and Car Sharing.    

The research is based on market segmentation. Analyzing the attributes of travel demand 

and supply selects best segment ability. Using map overlaying analysis method assays the 

situation of passenger public transport and chooses the proper classification. In 
conclusion, using new classification reviews the past way and considers the new 
services. To make the service classification of passenger public transport becomes just 
and reasonable. Supporting all kinds of transport markets develop flawlessly. Let 
people enjoy safe and convenient service. At the same time, all system will operate 
sustained in the impartial surroundings by the efficient way. To build the passenger public 
transport system is safe, economical and equitable. 
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