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附表 B-3 乙種站服務旅客水準之灰色關聯係數 

           OC1      OC2      OC3      OC4      OC5      OC6      OC7 

====================================================================== 

OC1         NA    0.558    0.636    0.722    0.720    0.659    0.788     

OC2      0.588       NA    0.781    0.586    0.517    0.761    0.722     

OC3      0.530    0.794       NA    0.629    0.591    0.634    0.849     

OC4      0.786    0.683    0.620       NA    0.681    0.701    0.712     

OC5      0.801    0.539    0.839    0.694       NA    0.585    0.800     

OC6      0.716    0.804    0.659    0.706    0.646       NA    0.719     

OC7      0.717    0.699    0.927    0.635    0.741    0.633       NA     

 

附表 B-4 乙種站服務航空公司水準之灰色關聯係數 

           OA1      OA2      OA3      OA4      OA5      OA6 

============================================================= 

OA1         NA    0.679    0.628    0.613    0.568    0.602     

OA2      0.657       NA    0.763    0.516    0.708    0.495     

OA3      0.578    0.667       NA    0.556    0.748    0.734     

OA4      0.596    0.654    0.556       NA    0.564    0.669     

OA5      0.646    0.775    0.807    0.527       NA    0.659     

OA6      0.628    0.691    0.783    0.656    0.659       NA     

 

附表 C-1 丙種站員工生產力之灰色關聯係數 

            OP1      OP2      OP3      OP4      OP5      OP6 

============================================================== 

 OP1         NA    0.439    0.711    0.985    0.708    0.796     

 OP2      0.524       NA    0.631    0.526    0.625    0.571     

 OP3      0.575    0.522       NA    0.612    0.891    0.452     

 OP4      0.949    0.447    0.671       NA    0.767    0.801     

 OP5      0.673    0.564    0.908    0.753       NA    0.715     

 OP6      0.725    0.406    0.845    0.735    0.708       NA     

 


