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(departure delay)
(1)
2)
[ 87]
3
(4)

Quality Management TQM)

(1)

22

(baggage-claim)

(arrival delay)

(2)

D

D)

2-8

(1)

2-9

(Total

(2)



2-8

[
84]
[ 87]
[ AHP  TOPSIS
87]
)
TOPSIS
[ 88]
Tornqvist GM
[
90]
DEA
[ Tobit
90]
[ ]
2-9
1.
1
[ 2.




2-9

(

)

87]

87]

8g]

o0

90]

24
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Doganis  Graham[1987]
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ratios) (profitability ratios)
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Gannon  Shalazi[1995] (World Bank)
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Seneviratne  Martel[1994] Lemer[1992]
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DEA
(TFP)
Martin  Roman[2001] (DEA)
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VRS(Variable returnsto scale) CRS(constant returns to scale)
(additive) (frontier)
(D (timeliness)
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Decison FSD) (Grey Relation Analysis GRA)

( Factor Anaysis FA
Cluster Analysis CA Discriminate Analysis DA)

(Total Factor Productivity TFP)

2.4.1 (Analytic Hierarchy Process AHP)
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(DEA) Farrell[1957]
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Farrell
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2-13 DEA
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2.4.3 Fuzzy Synthetic Decision FSD
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(Cluster Analysis CA)
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2.4.6 (Total Factor Productivity TFP)
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(Production Function Approach) TFP
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7
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( ) 3,683
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89 7.4
2-23 90 10
89 118 90
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89 90 89 90 89 90 89 90
115,693 | 123,916 | 105,924 94,531 162,299 | 151,617 | 383,916 | 370,064
7.1 -10.8 -6.6 -3.6
1,868 1,846 914 828 1,111 1,009 3,893 3,683
-1.2 -9.4 -9.2 -5.4
139.33 118.99 15.03 13.36 3.29 1.39 157.65 133.74
-14.6 -11.0 -57.7 -15.2
8,960 9,740 1,555 1,439 1,146 1,042 11,661 12,221
8.7 -1.5 -9.1 4.8
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41.9 23.6 11 29.7
6,802 6,677 593 249 435 322 7,830 7,248
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