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ABSTRACT

Due to the rapid growth of international air travel demand in Taiwan, the
competition between airlines has become more intense. In order to increase the
load factor on flights, the airlines all actively provide a number of competitive
strategies. These strategies, to name a few, include incentive pricing, conven-
ient flight arrangement, flight safety, and priority services worldwide. Low Cost
Carriers (LCCs) have joined the airline business and have had a significant im-
pact on the airline market in the past decades. LCCs offer passengers much
cheaper air fares compared to Full Service Carriers (FSCs). In response to this
low-price competition provided by LCCs, many FSCs have offered differential
prices, however the seats provided are still rather limited. Therefore, passenger
airline choice behavior between LCCs and FSCs began to change after LCCs
entered the market. At present, the only LCC in Taiwan is JetSar Asia which
joined the Taipei-Singapore route in late 2004. To study the effects of this LCC
on passenger airline choice behavior from Taipei to Shgapore, passengers tak-
ing JetSar, Sngapore Airline, China Airline and Eva Air were randomly sur-
veyed by using questionnaires to collect their choice behavior and related in-
formation. A Mixed Logit Model is applied to investigate important factors
which influence choice behavior, as well as the taste variation and heterogeneity
between individuals and airlines. Finally, elasticity and sensitivity analyses are
conduced to find how important variables, price, and level of service, affect
market shares of these four airlines.
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21H5-2485 | O 0.0% 9 6.2% 9 31
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PEALERASAT AR 22 2 8) B — A 72 o 8] S FEAT & BT R— A& 3b—F o AL AR & 1

ZHERRFERE—ER (@)

TR Heff R i R | EETEA | HO | e
B
’;ﬁéﬁg 22 |53.7%| 31 |64.6%| 91 |85.8%| 32 |33.0%| 176 | 60.3
AR o | 499 | 7 |146%| 4 |38% | 43|443%| 56 | 192
(3550
hr| EE
| WAPRLZE | g | o680 | 2 |42 | 1 [09% | 6 | 62% | 20 68 | _
Ekd ARAGIERL]
ZEINE g peiEes
‘f‘i;éﬁf 0| 0% [ 0| 0% |2|19%|4|41%| 6 21
M AZI%E | 5 |122%| 8 |16.7%| 4 |38% | 6 | 62% | 23 7.9
Hiftp | 1]24%| 0| 0% | 4 |38%| 6 |62% | 1 3.8
Wi | 14 [341%| 6 |122%| 16 |14.4%]| 15 [135% | 51 | 175 | ***
{lﬂé s | 9 |220%| 20 |40.8% | 22 [19.8%| 22 |222% | 73 | 250 | ***
H. L
sem]| BT | 11|268%| 16 |32.7%| 54 [48.6%| 25 |253% | 106 | 363 | ***
Al 7 |171%| 6 |14.4%| 14 |17.2%| 35 |39.0% | 62 212 | *xx
MRt 41 | 100% | 48 | 100% | 106 | 100% | 97 | 100% | 292 | 100%
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