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ABSTRACT

This study empirically examines the relationships between logistics
capabilities, competitive advantages, and operating performance of
international distribution centersin Taiwan. Based on a factor analysis, four key
logistics capabilities were identified, namely, customer response capability,
innovation capability, economic scale capability, and flexible operation and
logistics capability. A structural equation modeling (SEM) approach was
employed in this research. The results indicate that logistics capability has a
positive effect on operating performance and competitive advantage, and
competitive advantage has a positive effect on operating performance. This
study suggests international distribution centers develop core logistics
capabilities to maintain their competitive advantages and improve operating
performance.

Key Words: Logistics capability, Competitive advantage; International
distribution center operator; Firm performance; Sructural
equation modeling
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10 ke 5 i [ e [R] 3 R 2 3.583 0.791
1 5 G e S 3.542 0.807
12 ES s NEIE £ 2 3.526 0.726
13 B PR EZEE BT 3.115 0.712
14 TFSERARL R SE K 3.063 0.753
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K TR IR B N SRR R (VAR 30 B
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e BB U SEEME fonE
1 EEE B LR 3.878 0.594
2 B 3.878 0.611
2 Sse 572 3 3.755 0.671
4 CE D6 3.306 0.706
5 AR/ S B AR 3.296 0.703
6 R ZI=EEES 3.184 0.787
7 JEFR 3122 0.732
8 =g lES 3.092 0.797
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AR IR RIS AT » ZEHC LB ol SR BREIRIEE » (O TR M R 22
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FEPTRHE AE BT TIRIFSHT Y MOEAE REUR KMO {fk 0.885>0.80 FL Bartlett's f#iiz
R 7{ER 1526.540 (P<0.00) JREHZ/KHE » HURIH O RLE A HEFFIRIZEHT - ER R E0E
HUER » Tk IS HE AR SR AR A A —RIRIZE » 3 DU A S8 B 7 A0l
AT R R A AR TS B E R IR » MRS SRANSR 7 AR » AW
BRI IR L VIR TB S SR - SRR B R )y 72.019% - SAECRIUSHIEF—
RIS PO B T R B EHETE A 05 A HosIY - His S soa i B @ BHEERIH KL 13
KIA 0.5 1 » HIFS ey B i " e e sl S smanme A, - TER
BHSYRBHIOIRE . ~ T B TES BN LIRSS | BT 2 2 iR R R e RAT |
VU AR 3 T LIIR » RIKE R s RATT
1 K#E— PREEEIE,  HIRNEMSEE S AT e, T AEbUHE e
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B YRR D) T B R TR T Factorl Factor2 Factor3 Factor4
REMRIBTH E B2 HERF H R 0.791 0.172 0.080 0.181
AE POl R 2 Tk 0.779 0.416 0.190 0.055
BEY)BAR SRR EER R E 0.708 0.018 0.114 0.269
BRI ERARS 0.705 0.494 0.184 0.042
ELff B A R AR 5 B o P B R A 0.683 0.445 0.189 0.046
G E RS SRICER A IEE T 0.665 0.554 0.035 0.097
KR YRR K T R 0.645 0.131 0.104 0.417
F BB IR 0.578 0.500 0.199 0.028
BTHEEENTFLE 0.476 0.107 0.443 0.366
27 2 B\ TE P HE Bt A A TR AT 0.468 0.441 0.375 0.314
i B % (R alhe B R AR St 0.042 0.805 0.078 0.303
B SRR St 0.304 0.798 0.179 0.038
HhE BB F SR 0.235 0.790 0.152 0.173
R N 1 [EET HRC 0.325 0.762 -0.010 0.300
B Tttt R P 0.380 0.542 0.400 0.279
SIS 0.099 0.087 0.931 0.073
15 PR I S YRR A 0.150 0.173 0.902 -0.015
TESE 22 R B A AR 0.069 0.217 0.047 0.856
TEFETARE R A 0.427 0.336 0.030 0.631
B LEHE BRI S 5 0.479 0.252 0.104 0.518
FrEE 10.004 1.730 1.471 1.200
R R E L% 50.018 8.649 7.354 5.998
PR R R H 50.018 58.667 66.021 72.019
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TEAEATHERE TR U T - Rl — M E A RIRZRENE— 2k = - AH5eFI A
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ESE ] Fg Mean | S.D. | Cronbach'sa i tﬁ?;glfccgrrrﬁt?gn
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A ek FH g 2 | 3674 | 0.864 0.909 0.835-0.835
LC4: MBS TY | 3 | 3.689 | 0.724 0.782 0.552-0.708

DK

nl CAL: piA 5% | 3.660 | 0.720 0.822 0.526-0.693
FHESY | CA2 : R 7 | 3693 | 0.730 0.919 0.628-0.884
n2 PEL : H75 5 | 3.200 | 0.746 0.888 0.595-0.798
TS | PE2 © JEIITS 3 | 3.837 | 0.626 0.936 0.841-0.899
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$8 f {4 ks ¢ ¢%/df=1500, GFI=0.956, AGFl=0.887, CFI=0.987, RMR=0.010,
RMSEA =0.071 - {# AGFI 81 RMSEA SRiEfa# < FIME - (B)5E R Bz - HIRfE
HRALB A AEEHME R 2.58 » BURAMERE A HERATELF - TTEIERBERER
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TR TS
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CFI = 0.987, RMR = 0.010, RMSEA = 0.071 -
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n2 0.627 0.764 0.561 0.558 1.000
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& 11 SEM RABRBEUMER
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