st FF Transportation Planning Journal

PR A Vol. 35No. 2
RBE/A+RZHFNA June 2006
' 159 ~ & 190 PP. 159~ 190

Wi m R EE (MRM) 14k
RAT 2R
EVALUATING THE PERFORMANCE OF MRM TRAINING

T Shaw-Er Wang*
% %% Hsiu-YaTseng?

(9445 H 9 Mk » 944 10 H 7 HEE—Xf&dk - 954 5 H 22 HIEHH)

EES

AT RAOBEE ST — B LR AR B RAH R B4 E R E IR
R4E B 4 o 4 Taylor % Thomas (2001) sfii% &4 (& 92 4F) eyPI& N BAER
B B m AR AU R IR VA BB AU P RRAE s KRR R R A o B ARGA B 4IlaR
AT ISR — R EIRESNE A F B LA RBEEREAE 2R
RAALE 153 ~ AR MR R 2 e BHZ MRM 23| A B &FF 23 % bk
1795 4y M & » H ke R & 56.66% © 5474 R4, © 1L MRM 34k &R 2k s 3
BMRE TREZERAZIHITH | Bk 5 2 MRM 34R1% 4 s TR 3E 1%
S8R B FARAINERAT > T LA B LA FlRAZ @ AL B 2 2 L4 B A
HERFEREGITLHREARE 3. BT - HERHANERY REE
A2 e SALIRAML 69 PR IE F A B4R 5 4 MRM 3l 4kaRA2 F
RETHAMZBENESL T#EE 0 2 dA R R RAFEE L R
A &3 ER R LEFE AL B[S o

1. BINZRHREASEEBZERT (F1) MEGRBOREE BB R SR (W& 701 ZE3fR
KEETRIGHE 1SR GREOREE BB ZE R  FaE ¢ (06) 2364454 ; E-mail : shawer@mail stut.
edu.tw) -

2. 1EBf 22N TR LARAT (E-mail @ sunair0702@yahoo.com.tw)

—159—



st ER F=+rE FoM RAATESSA

RABEER @ 4B HREIL 5 BISRE LI

ABSTRACT

This study aims to develop a valid toll for Maintenance Resource
Management (MRM) training of the localism, which can rapidly and effectively
evaluate the training outcome. The questionnaire is developed in accordance
with the Taylor & Thomas(2001) tool for evaluating MRM programs. In addition,
based on the finding from Yi-Chen Pan(2003), we made some modifications and
asked more questions to take the respondents (AMT's) culture shock and
inability in adapting to the training procedure into consideration. The results of
this survey included the following: 1). The effectiveness and persistency of MRM
training is better within  “Supervisor’s Trust & Safety” . 2). After MRM training,
the progress of maintenance is better than it was. The trainees agreed that MRM
training can increase aviation safety and crew efficiency. The change of their
behavior is above moderation. 3). Domestic trainers did not accept the
conception of confining the discussion to the matter at issue rather than to
people. This conception is hard to be changed through training. 4). In MRM
training, the most practical and the major work-changing program is
“ Communication” . It is necessary to enhance the content of program or shorten
the period between trainings.
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