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ABSTRACT

After the Twin Towers in New York, U. S, were crashed by the planes
hijacked by terrorists on September 11, 2001, the importance of airport security
guards has been brought into focus. Every country in the world has started
stepping up its security procedures and setting up more stringent management
systems to rigorously execute its anti-terrorist acts, while security guards bear
very heavy responsibilities, including long working time, force and intervention.
Their work is becoming a high-stress job.

In studies on the working stress concerning mass-transportation personnel,
military officers and policemen, the focus has been on how working stress affects
the body and the mind. Most researchers have adopted clinical physiology or
personal traits astheir research direction, while very few have given importance
to culture. As a result, the phenomena and characteristics of the Chinese people
cannot be completely reflected without taking into account national characters
and cultural features.

In understanding the consciousness of airport security guards over stress
and response, if the mediating effects of culture can be taken into consideration,
we may then provide more concrete suggestions as to how the working group of
a given culture responds to and eases its stress. Therefore, this research is aimed
to understand the airport security guard's perceptivity of and approach to
working stress, as well as the influences of collectivism and individualism stress
and response. It adopts the fundamental concepts of the local cultural system
and unfolds how the security personnel of Taiwan's airport perceive and respond
to pressure.

The study shows that the pressure of airport security guards while on duty
mainly comes from work interaction, facilities and rule regulation, work burden,
work autonomy, and organization atmosphere. These results are different from
those obtained from the studies about the police. Airport security guards will
take a few steps, such as rational management, social support,
self-accommodation, when facing pressure. Under the influence of Chinese
cultural aspects, the pressure resulted from work autonomy significantly appears
to be highly related to social support and self-accommodation.

Key Words: Airport Security Guards, Job Sress; Culture; Collectivism;
Individualism
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PRIEIEA (>0.8) - fRE Cronbach’s o {EAE 0.6 (MiA[4252) DL BRI a4
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26 720
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SR RS HE 0.739 0.022 0.723 0.053 0.103
TAEET 0.435 0.846 0.157 0.204 0.764
TEEE 0.375 0.037 0.427 0.245 0.769
MRS 0.865 0.921 0.971 0.790 0.561
£ 10 BHEZEZERZIETE (post hoctests) : Scheffe j%
I el TIRE AT (R
B2 75 w = Z f
_ 104EDL F >B4EF 54 .
NV 10 41 [ >5 4% 10 4F i LR
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TfEEE B LR - —
SIRTANE

1. FRe O RIS - MR ~ BoE R T BRI A SR SRR 5 -

2. T - AE TR POASRUE 5 (p=0.022) K T TAEEZE ) (p=0.037) ST
B AEH (p<0.05) » {HIA] 60 kLl EyZetg N B A —L > BRESI THELARE (post hoc
tests) (% 10) = [Klit - DULBSPHIEORE (3% 11) - 60 gkl EAy2efm AN BRI Sk oM
TERPETE - B - NIRRT L FLM R e R O 2o b A R LR - RN IR R L
N EAERS i Bk 2 BUEJTTH > ST A A e L A B - B TEE £
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TEEE 311 3.08 2.75 3.39 3.00 2.98
B %@Iﬂgﬁi g0k | 3L 40 |41 50 [ SLFFEE 60 | cowers | gy

jji)ﬁ? ﬁ‘%& N} Hj‘ Ej‘ Hj’ ~F VEs >
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B TE (P (H PR e wEE | T{eEn ﬂi;’ﬁ
T 3 IK N
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H AR 0.307 0.563 0.402 0.435 0.740

* 13 BHREEZEERLIETE (post hoc tests) : Scheffe 7%
HIE e
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M R I 10 F£LLE >14EDA
[AR=E I LR
Rk 14 BHREFHE LR
LIRS s mpipy | sppipy | 8m54 | 5T104F | 1000 | AT

JEE R e
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fE i MFR R =L (p = 0.037 < 0.05) » {fEERE N9 8% AE 37 (% 11) » £/ 30

&2 60 B2t N Bl@ A TAEH EREMmAISEERET] -

3. TEfE&Eh > B AER A BRI IGET R

HERIFR (p = 0.000 < 0.01) - Hy Scheffe % &=

®igE (post hoc tests) 3401 (3% 10) » TAFFE 10 LI EAVLRARIE 3 E 54 - 5%
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TREVBE SRR AR -
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0.05) ; LfF 10 fELL EERERATLR A BLL 1 DIRNE RS Lh A B fER SR "B
PEEE | SRINFERTAEAEREETY (5% 13) 5 MAE | ik&Scky y R (3% 14) > V90 BRTR
3871 BURUMABBEE=REA ~ KN E BRI LR -
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AWTFELURR T T 5 fli S B B K E TR 3 (8 B B TS AUAHBR AT - TSt sRAnER 15 -

16~ F 17T KE4D-
SITAIT -
L. 73t SPSS J STATISTICA 7 i 1SR AFIBHAE HBIZE - SR - st

RS RAN AL BAGR + AR TAE SRR T 75 R IR RE SR WO R A B 5 > B2 ETB Rk —
HuA s o RIRRY 3l b K RE SRS AT S RS - i3k 15 KT h e s Ay st B o 3
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i
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fIEIKIZR » [RIRESRNE 3 sk oY T B PR R | K TibE SRy ) MR -

*15 FHhkEHASESER

Root

Removed Canonicl Canonicl R-sgr. Chi-sgr. df p Lambda
0 0.588225 0.346009 81.59108 15 | 0.000000 | 0.603380
1 0.248019 0.061514 13.00815 8 | 0.111619 | 0.922613
2 0.130055 0.016914 2.75501 3 | 0.430973 | 0.983086
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FH AR SRR 0.057 0.003
A 1.025
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i (i p<005-

3. SRR A AR S A AR R U R B B & (3% 17 el 4) > 25 H PRy
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R B S A
TARAF itk
TFEE
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=
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AESALFFER TR > RIEERS £ 3R H B 8 A L3 B BAHAZERIRSR T - By
EEFIRERIR R > LDl MR AT - SELUR RS R M WA £ B EE R T - BEIIJE
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N H ) [N=SE s 0.000%*
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£ p<0.05 ** £ p<0.01-
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