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ABSTRACT

In the pagt, studies on passenger's intention and behavior often discuss the
factors, such asfare, service quality, perceived value, etc., but do not discuss the
effects of servicescape and waiting experience. To identify what relevant factors
affect passengers behavior and intention more specifically, we used two stage
research methods. First, we applied “ Sructural Equation Modeling, (SEM)” to
discuss whether these factors will affect passengers behavioral intention in
scheduled coach and find the cause and effect between them. Then we applied
“ Discrete Choice Modeling, (DCM)” for confirming whether these factors will
affect passengers actual behavior of choices in scheduled coach. Our subjects
of research include passengers traveling by five companies which operate
short-term (Taipei-Hsinchu) scheduled coaches and three companies which
operate long-term (Taipei-Tainan) scheduled coaches. We sent out 713
guestionnaires altogether, and 640 questionnaires were effective. The result of
the SEM research showed that all the hypotheses we made have been confirmed.
The main factor which affects the behavioral intention is the value of service
perceived by passengers. Overall service quality isthe main factor which affects
the value of service. Servicescape is the main factor which affects overall
service quality. The result of the DCM showed that the dimension of “ ambient
conditions” and “signs and symbols’ in the servicescape, and “service
provider’s control over delay” dimension and “delay” dimension in waiting
experience, reasonability of fare, overall service quality (significant in
long-term), passengers socioeconomic characteristics and trip characteristics
greatly affected passengers actual behavior of choices in scheduled coach. The
elasticity of price showed that, the sensitivity of long-term passengers' price was
higher than short-term passengers. On the other hand, strategy sensitivity
analysis showed that, if the short-term companies operators were willing to
promote their market share, they should improve passengers satisfaction in
“control over delay” dimension in waiting experience; if the long-term
companies operators wanted to promote their market share, they should
improve passengers satisfaction in “signs and symbols’ dimension in the
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HUEEAER TG R T & KIS R Z R IVERRESZ W AR S R E R AR A
BRI BEEEE Z EUEL - W R LR IR -

AW A T T IRFR B AR [RIZR 1% > PR USRS AR R AN 2Ry fliR 3 -
FREEHIAR SR RIS IR 2 7 SR AR R o0 B T8 AR ED B R h BERS B E T 75 LLaR 2 A%
A o FEEECHIRR Ry —ARER AR S5 > [RILL > A RRA R 2T B G A SR BRI T 3 A R
HARBAE - 7 AR R ER RS ROAR P 2 AR R 28U A5 RER T LABIE < [RIBL - ARWFeKTi% 5
LG FNG R AR QDL 91 52 B4 RIS AR S H & L5t
FOR B rh RAR AR TS ARG 3~ K 4R -

’3 FEREER (EILHN) HESERMER

ESL/NE| 91 RS i H i 3 TS AER (%)
b = 4,901 34.9

B 2,625 18.7

= 2,667 19.0

fERA 2,400 17.1

T I 1,442 10.3

ERARIR © AR esesE -

x4 PRERR (FEmM) HHIER/ER

FIENH] 91 4 S H = 8 AR (%)
i 505 7.1
s 3,608 50.9
Gitive 2,979 42.0

ERARIR © ARTeseE -
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st FER F=twE F=H REALTWFAA

M~ BERA

41 EREUSRNE 5

AWFFEAE RSN (REALHTT) JBlik 359 1l - FEH IR - 191
ISRy 317 17 > AERARA A IICR Ty 88.30% © At —H% AT 106 £17 ~
BDEHE AT 59 i ~ SE4REEAT 60y ~ AMIESEAT 59 17 ~ niliE e 334 -

AWTFEE TR (1) Lk 354 1R - RIS - 15215
U ECECOR 323 113 - AN KA L IAR [IBCR Ty 91.24% - HrpEDEESEAT 31 47 ~ Ml
FEAT 169 fiy ~ MIFRE AT 12347 -

A A  [RISCREER FT RN - AFFER 8 Al LA A LER Bl 1735 5 A R FER A
BT FFE HE IR R R A IR i 2 L RfF: -

BEAh - EHEEAZRL AT RER BB R RBIEF SR R DL 20 & 29 BRI A
(61.2%) ; MERILATSMIRS (54.8%) 3 WD E R (58.1%) © —fix LILIRRZ (24.8%)
HERENREPEARELLE (86.0%) : VEIHFMSEL 1 EICLL MK (47.3%) ; sRE R
FHERRHLL 2~ A X% (42.2%) ¢ FFHRA HWLLESFEZ (38.1%) ©

AWTFEERH Cronbach o fRECIGES TGS LT - A5y S B FREU I Rysle %1 T
FoTE1e) 0.749 ~ ZEEGPEME 0.906 ~ Rl E 0.674 ~ AISEE{E 0.855 ~ flnf &5 0.848 ~
FEpEARER 0.689 » FHSIHINYS AR 0.6 - HURAMGEA RIFIIEE -

42 FETRERENEEMEE S

() HERR RIS

W DRI 327 T S TR T AR A D RS VR (R W M B e - ATty
B s 6 VB - b TSRS BTSSR DA 3 AN T
ML ST RS 5 -

®R5 WRMEERITER

x? df x 2ldf GFI AGFI RMR NFI NNFI CFI

621.035 120 5.18 0.899 0.856 0.038 0.914 0.909 0.929

P L fEAE =640 -
2.GFl = goodness of fit index; AGFl = GFl adjusted for degrees of freedom; RMR = root mean
square residual; NFI = normed-fit index; NNFI = non-normed-fit index; CFl = Bentler'sfit index -
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WA 5 R R W B R R AT A S REIT AL P

B SR A AR Y x %Vof et/ INFY 5 0 ifii GFI ~ NFIL ~ NNFI Bl CFI (f{EZEA 2 0.9 -
RMR {5 %E/[Mf* 0.05 < FH3 5 J%1 > B T x %/df REAL 5~ GFI Bl AGFI RYfEfA 0.9 4F (HE
RAH BT SORRIARAE) - Bl TﬁIg’FiEEEI’\JﬁfMEt%E'xﬂEQSEFEAE > IRIEAHIT S 2R
AT DAy A R AR AR U R A S ATT A LR

AT FEER FIEHEAL ISR S B E R A U (validity) AYFRAR > F5RANZR 6 FR »
Fhiy tvalue 2K - FTA i S SR LK 38 S fay B R /K HE - JRENER O
FEHL o A M B AR R LI R BT R RN 0.5 [KILRERSAER - R B AN EERY M

R

x6 WERAZBFES

T S BRI L & t-value HE{EE BRI &
T T 1] 0.766% 0.533
A 0.816 23.993™ 0.667"
V, 0.824 24.325™ 0.679
Vs, 0.504 12.894™ 0.254
EEGHE 0.910 0.771
\ 0.887 27.808"" 0.786
Vs 0.844 25.778"" 0.713
Vs 0.902 28.583"" 0.814
SRS A 0.683 0.518
V5 0.716 19.597"" 0.512
Vs 0.724 19.857" 0.524
I E(E 0.856 0.665
Vo 0.802 23.781"" 0.643
V1o 0.822 24,675 0.676
Vi 0.823 24,733 0.677
AR s 0.899 0.647
Vi 0.886 27.790"" 0.785
Vi 0.881 27.549™ 0.777
Vi 0.615 16.644"" 0.379
Vis 0.693 19.376" 0.480
(e i 0.745 0.506
Vs 0.918 17.254" 0.842
Vi 0.578 12.722"" 0.335
Vs 0.584 15.362"" 0.341
2 TROR USRI /KM p<0.001 ; a{RIEIRS{ERE (composite rdiability) ; b BRE AR &SR -
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st FER F=twE F=H REALTWFAA

BESL e 6 hRERAE T A RETINGE OHFIE (composite reliability) 55 - 3 A {IEH
Cronbach a {51 IRIBCAFIR] - HS FARSIT 2 MO HES B — 00t - BRSO LB
PRI G R EER R AR, 0.6 Foras W B BIN S AT - (00— L2
A HEHII BB AR i (variance extracted estimate) 3L P ATt 45 8 9L 4
i SRR - Fornell Bt Larcker (B gt B2 RURF AR 05 » TiATIZ
TR B AR5 P LA 0.5 - RIS L LR - rT S BERET = - A
WF g 5 R AT A R SRR
() B ST

W SRR HERR P SR T BEAE TR B SMHT 5L 1 Yo By 5.94 - G
5 0.885 ~ AGFI 5 0.841 ~ RMR £ 0.042 ~ NFI 5 0.899 ~ NNFI 5 0.894 ~ CFl J5 0.914 »
S S R CARAT O ST REE BRI P B R
T -

SRR S BTAHE AR 7 7 » TS R R R R B A+ Hri
MBI (Fa) BRI R SRS S (F) » AR S AL (F): BB 1 (Fo)
BRI R B3 5 (Fr) » LIRSS (Fo) - BUARTIE TR 5 TR
2 BRI 1 B AT S (BT BRI ORI P B T S8
o BSh - —ReEOR Resquare AR 05 BIAT + 1k ATAIATIES B R BIMEE BAE ] 14
i - BRIIRERS RSO TAT T + oo errorvar #R AR RS R R+ LN
SORTEE BRI + K TR RRERE TR -

F;=0.853 F; + 0.066 Fg errorvar = 0.092
F,=0.726 F;+ 0.410 F, errorvar = 0.059
F5=0.890 F,4 errorvar = 0.109

®"T7T BESHER

[ el R-square REHE L BRI (R t-value
FeZ 1T e (Fs) 0.792
FEEE (Fa) (Hy) 0.890 44.75"
HIZ(EE (Fy) 0.853
R E (F) (Ha) 0.726 21.80""
HELSHME (F) (Hs) 0.410 14.68™
BRI E (Fs) 0.792
MR# 8 (F) (Ha) 0.853 17.60""
EEACES (Fe) (Ha) 0.063 1.67°
b TR URRUEBIEKHE p< 0.001 5 T FR LRRTEREKYE p<0.01;
FoR tRUEBE KM p<0.05; + R i E#E K p<0l-
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A R RERH A S EERETAEORERT AL PR

(=) A T AT

AWFFRAR T BEAIR KR 5~ TARASHEARSRFE 5 AR - SETTRRAR BT KRR
BERR AN ALRERA Y Ry kiRe (ALY BlrhRAE (ZILEraRy) BEREIEE - 1EOh -
ARWEFEANRE B A B EPERR ~ (KPS B iR At (DUHrE % — S0 i) #1701
T > AERANZE 8 A

’"8 NEOMER

TR 6 gt MR (PRE| B4 | LPHE KA | EAs
Hy AV EESTREREFAHEEEE | 08907 0.9167|0.8647(0.89177(0.872" |0.879™"| 0.898™
H, @ RSB S AEEEE FAEEEE | 07267 |0.685 |0.7597(0.69377(0.7757"|0.716 | 0.718™
Hs @ RS SRS E FAEEEE | 08537 |0.8897|0.78177(0.8907"(0.795™" |0.886 ™| 0.780°"
Hy @ S iR g E 6 FraEss® | 0063 |0.017 |0.166° [0.003 [0.157° |0.035 | 0.148
Hs @ S S SIS EEA FREEE 2 04107 04167 |0.41377|0.41977(0.4327" [0.414™" | 0425

b TR U KHE p< 0.001 s TR tRE B K HE p< 0.0L ;
PR tiRE B KEE p<0.05; + FUR tIEBE K HEP< 0L

FHZ 8 tal Rl > BR T Hadb > S WTFeEEA e R e B R R A e ZE AN 11T Ha
(SRS s i B AT IR B ) AEIRE ~ BR/E - (RPTiSitaarh - SNy -

43 FEFEREFTRIEARMGE SN

(—) ZIERE SRR

AW IR IR TE IRR AT AR wIE TS AR 523538 B A5l VR E S s 1T
B FLSHE - BEIREAE ~ IRBS A SRR Ry Rl - At
ARG & 2 SRR SRR o

FHR 25 B e 2l N A AN - i BRI E Y - SRR TR > SR fE
FePRAR AN FTAT TS © KA SRR AR ZURY 20 T IR B R AR B R R A
I HES TR AR Al B ST -

BRIL N AWy 1 s 0 St Bl i iR T A S B A B i S s R
s RO RIS A R SR BRI e SRS ~ IR (B
—) > AR S R A () - BRI SR pisla o ol (R =) =R - AAlisE
FEREERR (SAEHTT) B IERE SRR AL R A ZR 9 A

SR SRR )2 75 BT H DUBE BLLEHEAZE 0 °m (likelihood ratio index) Jyfik
15 HAE TR 0.2 B 0.4 LR Ry - 3R 9 n] AR — WU e FeBAN - Ty 0.202 - I
I AW ILEARE (likelihood ratio test) » g — ~ A Bl X = O RERE
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st FER F=twE F=H REALTWFAA

J3+ SEREUR R ORI BEE E— (BELMEE R = —2LL(R) - LL(U)] =
22.10> 32, 405 = 7-378) i B S IOMRERE BEE EORBER — (BEDULHEEHR = ~2LL(R) -
LL(U)I = 1520 > 1 2, o5 = 7:378) = BRI A MRS 45 5 B A B S A SRR, i
RESIIRREECHANEN - FBSI TR ELRVSRITE, O BB TRt (SEILHTT) %0
Bt R R, -

RO FEREER EHY) SHEETHRARGEHER

g TR g R — = A=

TIEFE R % | tE | (RE | tE | R¥ | tE
T S EEGE —-3.300 |-0.496 |-0.276 |-0.406 | —0.593 |-0.820
BipeE St 1.450 | 2.105 | 1.490 | 2.106° | 1.080 | 1.441
SERFE 2062 | 2.7137| 1.897 | 2.433 | 1529 | 1.862"
AR AE 1.622 | 2.387 | 1.849 | 2.633"| 1.666 | 2.255

A AR
CA —0.024 |-2.6737|-0.024 |-2.635"| -0.026 |-2.867"
JE i BRI A T - - 0.981 | 2.733"| 0.688 | 1.877"
SR N T - - 1.041 | 2181 | 0.888 | 1.843"
RESB PRI - - - - 1.030 | 2.481°
AR - - - - 0.373 | 1.858"

J7 5
FRRAAR— 7 = EE 0.676 | 4.241"| 0.693 | 4164 0594 | 3514
TR R SR — A g 0.904 | 2.896™| 0.983 | 2.987"| 0.936 | 2.690"
B — S REH -0.815 |-1.939" |-0.780 |-1.853" | -0.824 |-1.905"
P IR R —HT 1T — B 1.627 | 3.056 | 1.498 | 2.6747| 1.600 | 2.838"
AR R — A E -0.902 | 2.178 [-0.919 |-2.084" |-1.037 |-2.292'
PR KRR — B e -1.729 |-3.016"|-1.731 |-2.960"| -1.731 |-2.899"
A R B e BUE LL(O) —240.369 —240.369 240.369
T AR BN 238,259 238,259 238,259
WA & S SRR DL SRR LL( B) —208.914 ~197.864 ~190.218
BELLEL R o %e 0.131 0.177 0.209
BECLELISEE 0 °m 0.123 0.170 0.202
A n 317 317 317

i ETURE

Bk #E p<0.001 : “HER t M E B kM p<0.01 ;

FOR UIRUEBIE K p< 0,055 + FR LI EREKH#Ep<0.L-
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A R RERH A S EERETAEORERT AL PR

FAGHGTREEUR » SHE Ry ERAE R N R0 B BRI HAFIE R 81 FF A 5E88n
Ak > ROREEBIE > FRESERERLEEN AR SR - ISR (RRERSE
FEofR AT A ) B eiehs (EE PRI I ~ ZEERE ) TR B ARy 1T > BT
FEHEIH LRG> FORREALEREZE N T - SRR B s B SR A e S B T
B -

FEJTERE BT - SRRl - el #5 3fe1T — B i Bl e il 5
SRR L RE WA AR RS A I REBLR I < SLHEGS AR BB IR KL
AT HYEEHT T — G SRYP IR R L R AR OSSR RV Z0 SR AR
RZFE - BAMFOEEERE R BDEEE -

AWTFErh AR (BEIbER) LB HRES R AR RAIZR 10 Frors - fedra]
G B ERCEE AT > 0 °m 431 0.221 ~ 0273 ~ 0.297 « BEBULLARERGRALR - X

£ 10 PREER (BtER) SHEETHRIARMGHER

e AR B = — s - ==
TIEREE e | tE | RE | tE | R | tE
Eipee=stl —-2.373 |-4.361""| —2.210 |-3.969 | —-2.193 |-3.831""
L St -0.874 |-1.817" | -0.605 |-1.218 | -0.517 [-1.015
A A
C -0.011 (-3.414™"| -0.012 |-3.520"| -0.011 |-3.161"
FEHE RS 2524 | 6.847"7| 1.487|3.370| 1.207 | 2.639"
JE R A T - - 1.457 | 33537 1.204 | 2.735"
(SR AN T - - 1.290 | 2576 | 1.265 | 2.476
AR A P2 R - - - - 0.808 | 1.922"
BRI — - - — 0.408 | 1.751"
TIFE R
JRIAER IR E -0.766 |-4.033""| -0.802 |-4.002"" | -0.829 |-3.971""
BT S E 0.813 | 2518 | 0.736| 2182 | 0.728 | 2.109
S A R SO L R B E LL(O) —245.376 —245.376 —245.376
11855 5 A SR S PR U E LL(m) ~217.794 -217.794 —217.794
ISR o S SO (L R R (R LL( B) ~169.751 ~158.290 _153.004
LB o %e 0.308 0.355 0.376
RELLELFERE o 2m 0.221 0.273 0.297
BAH n 323 323 323

b TURR UREEE /KM p<0.001 5 T FIR IR E B KYEE p< 0.01
TR g E B /K HE p< 0.05 ¢ +3FRoR thg B /k#E p< 0.1 -
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W EF F=twEk F=# REATWERLA

(¥ f B AE 0 B R A —  (BEBUEE T = —2[LL(R) — LL(U)] = 23.00> x %, (05 =
7. 378) X AR B R R (R UEERER T2 = —2[LL(R) — LL(V)] = 10.56 >
X %0 005 = 7-378) = BRI ANRH Sy St BLG R ACER SR R - T RES R
RIS HORE S T -

FEIAEBPOTI] - FALHEREER - bR 1 R BRI e Sy il R s R BB R T R L FH R
BEON (BRI - HERE RIS B R R R AR R 2 SR« AE T 2R E B 7]
R KER I - i%@x?ﬁﬁﬁi‘/\i%mﬁ%ﬁi » ] REBLE I L SUE B R © RT S Lok
FEHGR R
(=) 5k AT

AWTFER e 2 TR R L (B =) 23 §Jr'§%%5$i Hh R B R e SR (e
FARE > A0k 11~ % 12 for - HARNWER R EED Ffg R SHERS - 3 H & R ESE
N AR SRR SRR A

B HEE N R A By ) SR K A LIRF R E A RS R A S B R ELR N FU{H
FELRE AR © BRI T — B H Ry —0.948 - HE R R IT —H%
A ZHE RGN 10%KRF » 7T — B FHA SR a2 10% x 0.948 = 9.48% o B &N
AR S SEE 7K A L IR S A S 2 SRR B R A s B R s S - FUE AR PRI
FERROZE © BUAN - Fr T = R B R ERY A S E Ry 0421 » &R E T —H%E
A LI IR0 10%IKs - BRI RN 10% x 0.421=4.21% -

R/ 11 BRI (EACHTT) WMEEREEMIER

THIESE N F R S EE A F 2 2
FIT=E%E | EPeH SERAH JAEHA 2 GHY St
T ZE R E -0.948 0.238 0.464 0.263 0.120
EipleStit 0.421 -0.838 0.255 0.145 0.089
SR 0.607 0.193 -1.452 0.238 0.118
JE A 0.440 0.136 0.288 -0.968 0.116
2% S 0.352 0.142 0.239 0.193 -0.966

’ 12 hRIEER (ELER) RBEEFELEHER

TNANESE F R S R AN N R
B oL =St FIFR
B E —2.546 1.598 1.161
Lo =S 0.300 -1.145 1.093
Rl E 0.230 1.152 -1.771
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A R RERH A S EERETAEORERT AL PR

FERGRZESRR T > A5 AW EL SHE BT —0.838 2 —1.452 (Z[H] » #i7T —H
%5E) —0.948 BAHZSE - THEASERY M —0.968 ~ —0.966 FFARAHIT 28 AHMERR T #T
Ty = EEH S SR EE BRI - HEREHER 0.5 > MURS TR SR -

FEPRBEEAR T I > 2525 IR ELR SR M Y —1.145 & -2.546 Z[iH] » W
RIREEEHRARAT 5 © AR SCRPERRY » 58 0N RIS T N B R R SR - B T I
JEFE S HAh R 2 B W] A SRR NI > D98N o 258 AR A SRR Z (B RS e
1o
(=) SRS RBUREE S HT

g R AT B T S PR SSCR B A R T TR R T L ZBETT - AT FE) SRR SERTT
TN e 2 I T R 0 A AR Bl o R R B R P T DR L AR - TR T
BT 5 SRR ZEIE (R B 2 Wi s B R B B T4 T S o 2 255

Z I R GRRIE S BB R MK YO - PGSR & A
Brifmcice - HOs R 2 ok - n R SR RS (incremental logit model) 2Rz -
2 - REFIR S TR R R B 5 < SO & > BIADRIGE MR i b
G MATEIHETERIR - TR INEERE » DL ERT SR o &R e < oo -
Bl idn h AR BRI DIABRAS 5k (sample enumeration) 27 AGHRZ -

AP HEE . Sl 1= 22 DU BHE SRR T R AR B OB EiE T
ML, TRPREETR )~ TR, - TAERE ) B TRESIRESAE ) o JLSE
ST ORI ARARE o FHFA R R Bl R R AR LA SR AT T 22 5 - SRS A B S PR R
i FEERRA T o MRS 2 28 IR LE ORI LU SH R TP RAR R 2 FIE TR (R
H#F13) -

® 13 RESEBIEEARE

B WA

R — AZEGENERY IR ) R (AR

R — ZEGEN AR RPN | MR PR — R
R = AN EIRY RS ) R R S SR
R IY ZEEAEN TR | R S AR

RIS T AZEGEN AR RERR RS A ) TR R R (A

LR 2R R M5 T TSRS FL RN A P B I T W
EEROI53 > EEEIRIEERT R R ~ W R - (IR FLA 2 T W o
L T » RRITRA TR TR L A A AT R« TR AR
SESMIT 5 FATISYAIBT 4 WU » BT ROV - fEr AR HESMT
3 FATISYHBAT 5 SIS - BHT7455 HI
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st FER F=twE F=H REALTWFAA

FERIRR R AR 20 > ISR 2d A FIN S - TS HGE R EE G eT s s a
SR Hrp DI TIRI =« GESRE Y TR ) ORI SERIOR I e i
HRZIETHER R 30%LL L » DISEZE5E IR T 51.2% sy > HLRARF R — B35
40.6% ~ #WIFEH 38.6% ~ nilfE I 33.1% ~ BDEFE 32.5% o RSN FIFI TIRISIY ¢ PAcL
HRE R TR | iR A RSCR R - TS R IR T AR 20% - et
RS SR T > BT — B T SRR I o R ARG BT B R D
EAHETBRAY - #5RANEE 14 i -

K14 JBROABDPITREHEHMIELSERFEZRRER (EILHTE
BITHRIGZ A E] | Z5EAE | HATS% | flg—% | KIE "% | KIB=% | HKIEY%
s =E 331 42.2(27.5) | 44.8(35.2") | 46.5(40.6°) |38.1(15.0)
G 18.6 16.3(-12.3)| 15.6(-16.0) | 15.1(-18.6) | 17.4(-6.5)
i =HE SR 19.2 16.2(-16.6) 15.1(-21.1)| 14.6(-24.2")| 17.5(-9.1)
fHH 18.6 16.2(-13.1)| 15.5(-16.9) | 15.0(-19.5) [17.3(-7.1)
Gl 10.5 9.3(-11.3)] 9.0(-14.3) | 8.8(-16.3) | 9.8(-6.5)
=& 33.1 31.1(-6.1) | 30.5(-7.8) | 30.2(-8.9) [32.0(-3.4)
Eibu 18.6 22.8(22.3) | 23.9(28.4) | 24.6(32.5) |20.9(12.3)
Eiby S 19.2 18.3(-4.9) | 18.0(-6.3) | 17.8(-7.3) [18.7(-2.6)
pESiE| 18.6 17.9(-35) | 17.8(-4.5) | 17.6(-5.2) |18.2(-1.9)
Gl 10.5 10.0(-5.0) | 9.8(-6.2) | 9.7(-7.1) |10.2(-3.0)
== 331 29.7(-10.1) 28.7(-13.4) | 28.0(-15.5) | 31.3(-5.6)
Eibu 18.6 17.5(-5.8) | 17.2(-7.6) | 17.0(-8.9) [18.0(-3.1)
=5 B 19.2 25.8(34.3")| 27.7(44.2°) | 29.0(51.2") |22.8(18.6)
7AEHE 18.6 17.2(-7.4) | 16.8(-9.6) | 16.5(-11.1) |17.9(-3.9)
B 10.5 9.8(-6.5) | 9.6(-8.3) | 9.5(-9.6) |10.1(-3.9)
BT =H 331 30.7(-7.2) | 30.1(-9.2) | 29.6(-10.6) |31.8(-3.9)
B 18.6 17.9(-3.6) | 17.7(-4.6) | 17.6(-5.4) |18.2(-1.9)
bEgiE] B 19.2 18.0(-6.4) | 17.6(-8.2) | 17.4(-9.4) |18.5(-3.4)
pERiE! 18.6 23.5(26.3) | 24.8(33.5") | 25.8(38.6") |21.3(14.4)
il 10.5 9.9(-5.9) | 9.7(-7.3) | 9.6(-8.2) |10.1(-3.6)
=% 33.1 32.1(-3.1) | 31.8(-4.0) | 31.6(-4.6) |32.5(-1.7)
G 18.6 18.2(-1.9) | 18.1(-2.4) | 18.1(-2.8) |18.4(-1.1)
T B 19.2 18.7(-2.4) | 18.6(-3.2) | 18.5(-3.6) |19.0(-1.2)
fHH 18.6 18.1(-2.7) | 17.9(-3.5) | 17.9(-4.0) [18.3(-15)
Gl 10.5 12.9(22.6) | 13.5(28.9) | 14.0(33.1") |11.8(12.2)

ik TN TR SR EEE T L (FHARA)

TN 30% E ki E 209% -
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A R RERH A S EERETAEORERT AL PR

B N P e -
L BT

RUBIEC IV v it

5 UCEIRE Y TRFREATR | Bl T AERATER] , WA R

AT B TR« BEAh - EHTIT — SR T I 2 TR > s S eilinitiss
HARA R C BRI iRy —21.1%8 —24.2%

2. B HE

5 SGEIRE Y TAEEEAIPER] ) PR IRL S RS > BRI S

3% 3250 © [T B AT TSNS » BRI L T 1T L BB
K BFTR TS IS » BT = AR R-8.9% -

3 WASERFEIN S - RN TR,

PRFBRELADR | Bl T AEEATER] ) bt

3 WIS - BB ZIeTHCR > J0liE ¢ 34.3% ~ 44.2% ~ 51.2% - HANHi

SELREH T — 2R - SR A ESE LN R AR

S I o B = R AL Ry ~15.5% -
4 BINEEIASETTS » SCSTRA BN TRPREAIT | B TAEEAIEER] | 2 ST R
BT B 2 HETFAICR SV ISE © 33.5% ~ 38.6% « FLAR /A1 B T — LSS -
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