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ABSTRACT

Earlier research only stressed the effects of service sacrifice and service
value on customer’s behavioral intentions, while lacking the understanding of
the effects of service quality, customer satisfaction and switching barriers. This
study attempts to take all the above-mentioned constructs into consideration and
explain passengers’ behavioral intentions more in depth. The analytical tool of
Linear Structural Relations (LISREL) is used in this study. The research subjects
include passengers of four companies both in the Taipei-Tainan route and the
Taichung-Kaohsiung route. The questionnaires for survey were given in random
to passengers in the waiting rooms of various companies. The passengers were
asked to mail back the completed questionnaires. 5,503 questionnaires in total
were delivered, and 1,097 effective responses were received. The results of this
study indicate that although the effect of interpersonal relationships of switching
barriers on passengers’ behavioral intentions did not reach the statistically
significant level, the other hypotheses of causal relationships were verified. This
paper also provided business management suggestions for scheduled coach
service operators.
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LT > H R A2 0 —F L 8RR 2 12 K1k > M H B2 12 IR 2 H
9 WEIk o Fo T EREAL A HESE ISR FHIHE S - AWIFTRZAIE B RR - IREX
FERIESARRIERBANE - BB 2R RS -

5~ BERA

51 BEXEWENE 5

AWTFEHEI T 5,503 P  AEHIBREES IR - HAEGA U 1,097 43 -
AP 2 o Hrp Sdb SRR T 2,826 {0 - FEHIBREERIER - 1521 KA
W 606 1y - AERHRAT LRIy 21.44% - HAEDEEEA 92 3  MilidEa 228
fr ~ FRESEA 133 £3 ~ BRI 153 f - SRR T 2,677 (6 - FEHIER
TEIER - GBS 491 17 ARERHRAT S EIER Ty 18.34% - HrpBEDE%
A 106 7 ~ MBEEEA 202 47 ~ ANEAREER 66 40 ~ Z2H A 117 {7

K2 FAUEBEULE
EEIEle

F e it LK AKX B HEFN
A R JElRHE | &RE |FHMEE| BEH |FEEH | &E | IHMEE | &H

ESEE e 144 232 357 345 500 530 362 356 | 2,826
AR EE 40 52 161 67 77 56 101 52 606
AR | 27.78% | 22.41% | 45.10% | 19.42% | 15.40% | 10.57% | 27.90% |14.61% |21.44%

5 — R

PR Eipe LK me 22—k HEFD
AR JElRHE | &RE |FHMEE| BEH |FEEHE | &E | IHMEE | BH
BESTEINE 187 239 457 383 500 500 196 215 | 2,677
AR EE 48 58 126 76 30 36 69 48 491

EAEEIR 25.67% |24.27% | 27.57% | 19.84% | 6.00% | 7.20% | 35.20% |22.33%|18.34%
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LISREL 434t » BEREEARHE D EAR 150 8 BFHAEnIRARBUE AR 200 {7 B -
Kl » ASHFSE TSR A SO AR A LT E B AREA » TR AR T S SR A A I
2 A -

i ARSI H A 652 43 ~ 1RH A 445 13 » RELIBMRES (571 A) >
FEEAEETAE 20 ~ 29 5% (684 A) » BSELIERAR B FHEROR S (482 A > 314 N) - P A FT(S
76 1 BITLUT (500 A) » HETRES B AELE (746 A) » TeRERR—LL 2 ~ 4 KBS
KL L% (456 A > 449 N) » FREHRK HINZ BBl (520 A) -

TS IR ASEI T T » HiEe 3 T V49 I S Bl SEn958 Al
S IR KHIIRBEE S H FTSAE | 70U RV AL 403 A HE S HFMEE 3 ~ 5
T FPREIEE 124 A > HEESEGHFME 1 ~ 3 @ 5 @LL RiieEed  FIEED S T
REB - R0 113 A~ 71 A -

’3 FHAMGRERRZISNR

1 BT 1~3 8 3~58 5ELLE

A | Bkt | RS | Aokt | 8RS | Aot | BARE | 5Okt

24 403 36.77% 70 6.39% 6 0.55% 3 0.27%
ESE 1 0.09% 4 0.36% 16 1.46% 19 1.73%
HE 74 6.75% 18 1.64% 22 2.01% 19 1.73%
IR 5 0.46% 113 10.31% 124 11.31% 71 6.48%
H OB 1 0.09% 7 0.64% 9 0.82% 18 1.64%
K 9 0.82% 15 1.37% 5 0.46% 1 0.09%
HoAth 7 0.64% 23 2.10% 19 1.73% 14 1.28%

IR 4 SR RS R B L SE R A ST AT R e KRG Ry I FE R R B 2 ~ 4
KREGERAESAT 219 A HXR RS 5 RELERERAE ST 190 A - Bb4h - EHERZ
FEFSRMAE R - B3R 2 ~4 K8 S KELEHIE 130 A~ 115 K e

FHZ% 5 SRF IR H AV BLIESEAI S ST R TR - e RTGRRE Ry 2R 30 294 A >
HA R BRI EHERIR 97 A TAERRK H AT R 516 2~ BB o i A EHER Ry
ESRN Vil WA WNRE SN

BESh - ARFFEERA Cronbach o fRECKMETTRIT(EEE (reliability) 734 - STEEEHIE
FERRE R IR A 0.836 ~ IR HEME 0.781 ~ IRFSEIE 0.821 ~ BAZ ML 0.891 ~ AB

BHR 0.903  FSBERA 0.630 ~ BEIRAHEE ) 0.557 BUREATREL 0788 » B AH
—SEREIRIE -
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A

8 VB S B 28 flH S
TR ~ ARERAGR ~ BEEA ~ B

53 | JJERaRe A T

EWHINEF F=F+=4% -8 RBEA+=FA
R4 BFEERFIEHEBERZIXAER
0~1%K 2~4 R 5 R
A Bkt TRAER Horlt [EFN Horth
e % 73 6.65% 219 19.96% 190 17.32%
B4l 5 0.46% 15 1.37% 20 1.82%
A 13 1.19% 36 3.28% 84 7.66%
IR 69 6.29% 130 11.85% 115 10.48%
Hobi% 9 0.82% 12 1.09% 14 1.28%
RE 12 1.09% 12 1.09% 6 0.55%
Hfth 11 1.00% 32 2.92% 20 1.82%
£S5 RABAEEERZ N STER
PHISIE N ilcliid SRER B R HAfth
BRAE | EAEL | AR | B Ll | AR | B El | BRARE | Bkl | RS | Bkt
= %o 11 1.00% 39 | 356% | 294 |2682%| 88 8.03% 49 | 4.47%
B¢ 6 0.55% 3 0.27% 11 1.00%| 15 1.37% 5 0.46%
s 11 1.00% 3 0.27% 85 7.76%| 17 1.55% 17 1.55%
I 71 6.48% 45 4.11% 93 8.49%| 97 8.85% 8 0.73%
HoBAZE | 15 1.37% 2 0.18% 6 0.55%| 7 0.64% 5 0.46%
RE 1 0.09% 1 0.09% 0.64%| 19 1.73% 2 0.18%
Hth 7 0.64% 3 0.27% 24 2.19%| 22 2.01% 7 0.64%
5.2 {EXERBELEE ST
1. fEEMERIZR T
WERR MR ZR AT £ B LS M BT T RE VB A B RS e st iy 2 2K > ARy

VB rhliRE e ~ ISRt  IRBSEIE - B
Ry © P MTRGRANER 6 AR -

%6 HRERESTER
7? df | 4?/df| GFI | AGFI | RMR | NFI | NNFI | CFI
wltat =R 2494.078 | 322 | 7.746 | 0.859 | 0.822 | 0.069 | 0.841 | 0.833 | 0.858
BB | 1461.406 | 296 | 4.937 | 0.902 | 0.875 | 0.056 | 0.900 | 0.903 | 0.918
BB | 1248.403 | 271 | 4.607 | 0.914 | 0.889 | 0.051 | 0.912 | 0.916 | 0.930

¥ 1 BEAEL 1,097 - GFI = goodness of fit index; AGFI = GFI adjusted for degrees of freedom; RMR = root mean

square residual; NFI = normed-fit index; NNFI = non-normed-fit index; CFI = Bentler’s fit index °
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(1) #gaf
o HTAE AR - ) aa M B R T BB MG A 2o na07) =
2494.078 > p < 0.0001 » FEAPIAGHT B A RGERK - BURE R A L AR 2

S (HIER 7° RS S SRR ZHIEIT - ST RS R
A O R RS ST AR 2 /df B9ME > LUK AT S s F e s B T
41 GFI ~ AGFI ~ RMR ~ NFI ~ NNFI B CFI o —fZisk 42 /df 228/ MA 51 s GFI ~ NFI ~
NNFI Ed CFI F{EZEAR 0.9 » 17 RMR {HZE/[NR 0.05 -

W AR 42 /df sy 7.746 ~ GFI BB 0.859 ~ AGFI {EE; 0.822 ~ RMR Bk 0.069
NFI {E ks 0.841 ~ NNFI {E Ry 0.833 ~ CFI {H }y 0.858 » 5EEH{HEF REGERANIELR » KIFLA
eI pIia R LB IE -

TR A2 3 ff B Lagrange multiplier test #$8H >V, " #ESRAZH B G 1SIELL | U5
FEAEMEEA - B3 - V) Ik SRR RS - (EAD 23 B B S e S A
BAVE - BRI S (complex variable) » #ii#% Hacther ** 2 3% - KR L AEE 8
T] DB R T B R IR AR TR R -

() FHE—REIE (MR = Vo)

AWFFEHHMER Vo BRIV M B P T — MRS RIZE AT - KSR -R I E )
EEEEE Z(zdfzz%’Nzlow) =1461.406 » p <0.0001 » {HF chi-square difference test ZFEIE 11
AR IR HERRIE RIS TR {E R 1032.672 ~ HEHEE MR 26 - HUREIFRAVE R TAR
BHEENHES > i AGFI J 0.875 Bl RMR By 0.056 B {h AR BEATAE o B IE 75 0 A il
Lagrange multiplier test 2551 » V|, " #EIRAZHBIEG M ) MU EBRAET - H B
AR A AR - 3R V) IR R [RIRATHIBR (b AR D i U iy B3
% °
() E_REIE (MR EEE vV, B V)

FCSRFR IR E IS TSR R SRR © 2 (ir271nm007) = 1248403 >
p <0.0001 » AEFTERINKETERRITE FRE 213.003 ~ HHE R 25 SR _XEER
FAZINUGE - HORER AN R FRA S TR AVAZINE - BESR AGFI Ry 0.889 Bl RMR kK 0.51
HABERESE » (HEAEEET 0.9 Bl 0.5 (YZER/KHE - KB HY Al B2 HiE -

2. MRS

ARk I LN SR & B R PSR (validity) AUFEAR - RERANZR 7 AR -
FPHY t-value 2K - T i S8 SRR HE AL IN 3R B o S P B E /K HE o 1 25t S A B AT,
HEAEIRSRE TR BR Vae 1Y 0.284 TXSN » HEREFANN 0.5 > KIFLEEREAGH > #SRRIRE L
RAE A A S ARRERE

FHZR 7 IR AT HIFT A R ARE S EEAERET AR 0.7 » FoRes i B B (52
BRIt o peoRAuE iR (S R A AR & - Frafiy s AR A T S I 2kt & 57
AR 10 S g R B PRI R - A4 Fornell B2 Larcker ! gt gt AN i -k i
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st ER F=+=K Fol REALT=4<A

’"7 EERHEEIIFED R

76 T B AR BHE(LRZ AT & t-value REEE | #BEEISEE
FETRER 0.838" 0.643
v, 0.878 35.162"" 0.771°
V, 0.925 38.066" 0.856
Vs 0.550 18.976" 0.302
AR5 EE 0.831 0.623
V, 0.820 31.559" 0.672
Vs 0.837 325317 0.701
Ve 0.703 25.454"" 0.495
TeEMEE 0.896 0.684
\2 0.899 37516 0.807
Vs 0.900 37.579" 0.809
Vo 0.799 312327 0.639
Vi 0.694 25.608"" 0.482
AR 55 ha bk 0.783 0.475
Vis 0.637 21.580™" 0.405
Vi 0.720 25.228"" 0.518
Vis 0.697 24187 0.485
Vie 0.701 24.396"" 0.492
AR E 0.841 0.571
Vi, 0.642 22296 0.412
Vis 0.802 30.056"" 0.642
Vi 0.790 29.468"" 0.625
Vao 0.778 28.826 0.605
NFEERHTR 0.903 0.824
Vai 0.921 233577 0.848
Vi 0.894 22957 0.800
E2 - ID%N 0.751 0.512
Vas 0.502 14,632 0.252
Vau 0.546 15.875"" 0.298
Vas 0.797 21.645" 0.636
BHREEE J7 0.845 0.674
Vi 0.284 7.880"" 0.080
Vyr 0.577 143917 0.333
Vas 0.786 16,922 0.618

i TTIOR tE B KYE p < 0.001  a fRIBIRA(SE (composite reliability) ; b R R AR R -
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B FERE I B IRAGSE o hERRESRERYLITAEOIPE

BFARY 0.5 + TIAHIZERRIRESHREER 0.475 VRS 0.5 51 + BB S SR B
EEl 0.5 - SEREER T ATIICER NI RS - AR THE R TR A -
T Hacter ™™ Ry B HERA — - ROMEIA SEAEIUSE LTI 0.5 - B FERpuBIBEASER DY
SREETT LB AR R - DRI » BRI TE G B S (R BA FLAT
3. BRESSTHT

FEL 98 T 5 L 1 650506 T B 060047 - 68 BB 2Cira70,ncaoom) = 13815006 -
p <0.0001 - E;{z /df By 4.952 ~ GFI } 0.903 ~ AGFI J% 0.879 ~ RMR B 0.063 ~ NFI % 0.903 -
NNEI J 0.908 ~ CFI Fy 0.921 » 53450 BRI ARAF ¢ — ARy BERAIE -

PR RSB RE BT 8 FITT - BT ABSIIS (Fo) SIREITRIEI (F) ZIWET
B S A RS B e - FR BN TR () Sk
FIRBS I (Fa) i N R ABSRGR (Fo) TR I (Fa) SKITRIBSHERE (F.) -
HA RIS (F): AREE TN (Fy) BARIRB I (F,) HACRIRESE (Fs) -
1 R-square JTETEAT 0.5 » RFEr— RS BERIEAE « I8t A PSR R BT
TS RSV RS » ol ervorvar 7% /LU BTN SR - 5T |\
TREEIEN TR TR RS TR -

F1=0.385*%F, + 0.224*F; + 0.119*F5 + 0.032*Fs+ 0.143*F; — 0.098*Fg  errorvar = 0.379
F,=—0.661*F; + 0.252*F errorvar = 0.206
F3=0.603*F, + 0.235*F errorvar = 0.326

x8 WESHER

ST LR TR AREL t-value R-square
FeFAT Rl (Fy) 0.542
ARG EIE (F,) H, 0.385 8.368"
BEHEE (F;) H, 0.224 5.195"
IR EHE (Fs) H; 0.119 3215
NEERATR (Fe) Hg 0.032 1.227
A (Fy) H, 0.143 4.606"
BRG] (F)  Hyp -0.098 -3.073"
IRBHEE (Fa) 0.670
MR (Fa) H, —0.661 -15.949"
AR AE (Fs) H, 0.252 7.486"
FEMEE (F) 0.586
IRIE(EE (F)) H, 0.603 16.700"
AR AE (Fs) H; 0.235 6.907""

HUET URTEEEKYE p<0.001 ;"R ¢ M E R /K p < 0.05 o
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5.3 BARDEHERXS

AWFFERHE T RTEERAREARETA] , ~ TARACKIRERFYE | &R o TR AT - K
FETREHRELFE SR I AF > v A R m b Faff Bl 5 PR i < R H BRI - 3
TSI © MHRIBICHTE AR S ST R AN > FEARTRA T EA R EFTS ~ =fE
ek H LB R - 2ERK H B L JeRE T EHER R =TS ~ mfsslesR HLIRgBa S 122
K EZ IR  SE AR R RIBEA T R 2R - ELr I B R - S AR
REF KBEAWFUR A SR B EHTRGES T AT -

HERANEE e i S UE PR e I R AT - FEREUR Vi Bl Vi 12y
& EAME > HAEMR®REREEECE BRI REAE B h > A AT
CFA 531 > S ELREERAMER Vio ~ Vi KBEAGETTER ST -

1. SPEEREAT Ry A 8

9 Ry R AT Ry B AP B B AR TR SR - FHATATRE SR T4 > R s rh
IR EEERE T RE N IERER T  H BB T hE R FENRE
M R U B AR B A S i BRI 1Y 0.458 37 B ERR IR H Y 0.303 &
1 -

HR O Jo i E s S R T RN E M B AT - A HHR
ATES I AREL R A TR 0.302 s 0 BHALERIRRIER HT 0.167 AR - BREAEE R
B H B RS - HER A B NP IR B B SR BT R B M) L B A s B B 1917
16 > B AT SRR HEY 0.186 s -

TERSREEREE ST T > 5o R e A BERRRE SR AT R B A B IS O B A - TS
R ARRE T RhENZIEAE > e m e B HEIERE » DSBS &
R EEEEERIRIR - ERRBLIG LA R ERY 0.338 & « fER ks 1]
HERFAT R AR » BREdtEmRaMEH - UG R H IR R E 41
Hp S AR o ESIREL EPERY —0.222 i -

K9 HERETRENEHZBEINER

BILERR B R B e
BH FEEH B H FEERH

IR EE (Fy) 033277 04487 | 04587 | 030377 032077 | 0387
PEIWNEE (Fs) 0.270" 0.167 | 02177 | 0207 03027 | 0.209°
RIS (Fs) 0.100 0.142° | 0.181 0.186" 0.176"" | 0.072
NEERATR (Fe) -0.036 0.039 |-0.038 0.068 0.046 0.011
R A (F,) 0338 0.119° | 0.127 0.160 0.068 0.109°
BASIES 17 (Fs) —0.039 -0.088" | 0.038 | -0.005 | —0.120" | -0.222""

Ak TRt E B KEE p < 0.001 1 TFRUR t R BB K p<0.01 TR t i EBEE AHEp < 0.1 ¢
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2. R G EE B

F 10 Ry ERG EE BB TR R AR R S NP B B [RIR B AR S
GRENRGR - Hrhiksstat S ikss B E A & mngi e I aE SIS EEE R
2 HIRGHTEC e BRI IR B 2 s 2 -

B B P IR R S AR B (s B B AR AR B - DA A AR -0.750 By > =k
BRI ERY 0.632 K « HK > B B NP ss it 8 S s (B E i 28 PRSI B
DU EPEERFRY 0.314 s > A JRRFRY 0.197 fxiK -

® 10 HERBEESHZBRESTER

VAN AN % VAN = %
L5 R & e e B L
e H JEBRH E3=! FERH
IRFS5EE (F) -0.685" | —0.632" | -0.681" | —0.682" -0.750" | =0.637"
AR5 (Fs) 0.285" | 0.250" 0.197" 0.206" 0.164" 0314

TR tIRTEEE KU p<0.001 TR B EREE KYEE p<0.01 ©

& 11 T B S B R S TSR oW REURIRES AW ERR T EsR %
BEGHEZES S EEN R mEEaHETE (REWE RS EE—~
REELL) - AT DU (B ELR PRl oot - JRRIEEIR RS A e & LR BRI
TSR - (EE R s (B (B ST RS TS IR A5 A B S SR T S B S R 14

IR R - IRBEEAVZ BN IS S B 28 - HAA 0 R ks (a5
W AR IR ILE MR ER 0.752 & » B EHEHRIERHEY 0.450
1K - H2K O B R RS o B R R R L AR B Dla s R /Y 0.377
s > BALERRRIEBH Y 0.146 fRK

K1l FEREAEESHZBREITER

BALE R i R i .
& H FIR(EIS! BH IEERH
AR (EE (F)) 0.573" 0.752" 0.450" 0.481" 0.563" 0.697"
IR EE (Fs) 0.315" 0.146" 0.228" 0.377" 0.259" 0.192°
RETEROR R BEE/KHE p < 0.001 5 FRR ¢ iR BEE KHE p < 0.01 ¢

5.4 1)\EE

W

|

At Fe DR R e BB R LR R AT SR R AT S e THERE - S TS
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st ER F=+=K Fol REALT=4<A

RO 12 Fios > 43l s

1. AR TR R — B0 SRF AR Y B IR E A A B B
(H)) - HARBH8AE R EIR G E R TR -

2. Fra o TSR —BEUR - SR AR 8 SRS EE A E R RS2 (Hy) -

3. FT AT RS R —BEER > SRF R IR B SRR R E R H
(Hs) »

4. AR AT RS SR — B o SRR ABNIREEEEREREE S EMNEESE
(Hy) - HIRBEE R EaeE mE S ik TR -

5. bR dbErst i H & EERRS - HErE TR R RN - SR B AIRS fE Bsk
TR EIA IR E R 2R (Hs) -

6. AT AR TG R — B - BBV EEERE I T RhEE ERE SR
(Ho) » HARBEE R B E T R R EE R -

® 12 MRABRSTERER

PAUIEEE S
iR E S o b E R é¢%%ﬁ:l§$ i
BHE [FEEE| BE GEEH

H, - SRE MR IRG I E IR EEG AR

W B R - O O

H, © S JIRL YIRS B IR (E (B 1A
Y E R BRI -

H; @ SRE AR E SR F MEE A I
I E B B R R o

Ol O] 0|0
Ol O] 0|0

IR EL B BB R

Hs - RE RIS i B SR E T R ERE
IREENIER S 2 1 ie

>
>

H, : SRE RIS E EERE T RERE
IREONERES 7 1ol

H;  SRE S G R E T R SR LAY
HIEZ BRI

He: MBS E ST Bl (A
B BG - X | X | X | X | X | XX

O
O
O
H, - SRE RIS [E EE R F M E A I O
O
O
O

OlO|1O]1O0]10]|O0
OlO]1O]1O]0O0]10]O0
OlO|1O]1O0]0]|O0

O O
Ol O

Hy - R A S RE T RE A EANE o o
R ERAR -

O
<
>
<
O

B I A T A
N R ol x|olx|x]olo

it T ORZEM R RIL © X RaZ 8 R B AL -
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7. FrAROTRER — 200N - SRE RS EERE T R ER A LR ERZE (H) -
8. Fr AR TS R — 2R - ABSRRESRE T R A B B (R {7 AE (Hs) ©
9. BRiG TR ~ FRBRE RERA RSN > HERMRA AT R B BUR - B R T
R IEFIRYE R R R R (Ho)
10.BrEdbE R H ~ SRS H IR St > HEREA TR EUR - Bk
5 I REAT R EIAE AR E R ER R (Ho) -
LI ATHRERBER - 2 7 (AR seERE ek ERSR B2 > 050k Hi > Ha ~ Hs
Hy ~ He ~ Hy B Hy » BEAP > BEREEA LS AL S RIRRIER AR 10 (BT ke R AT
7] S R H B2 IR HERAY 10 AR R TSR -

N RYER  EEEIEZEF

IRIEAWTTE T R U RT A - SEE SR ENE IR T R - FRETH A A Hdsf
FHLE) ~ AT ~ IR BRI e E SR s T IR A E - SE B AR AT
FHoRe SR (B EMRHE - DU BRIk B s - EoRE e R N R e &
an'E -~ EEERE S RIS - RGBS L E s A AHERS > REME LS
Al A BEESRERE R o DUNHEAXNITE SEEBAFTIES A OATHER - RATARY
EHERRET TR A o MR R R AR -

6.1 EEHERN

P AR5 (B Ry s B R (0.603) B3R TR (0.385) My EZENFR - iflk
BRE 2 ERBHE (-0.661) HYsZ2E - [RILLRy 1A KA EE T3 B e i B IE T T
Foiin - SEFRR T B SRS R R E YR R A E IR 51 - B R R AR R
RF B A A Hi 2 P BRI AN AU - ARIIFSRIR HH DU 2R e B 2 S i 5
E{E Tk
L WA BB - RS R EBAE TG ENANE - R SEF DU it < =R
A BRAE ] > I IR 5 SRR ] i AN AR T Ot 22 e 8 > BRE SRS Y
LR EER > JRRIYREFTEAIRES - A2 —REETEIMR A I EF

2. iR B AIRE ] - S T BB Ay T N BB ESERG G - PO AR - 5l
FEf PR - A 2RI (0 I H M 2 T RS pl R IR - ] fE (A BRI EE
Afl > ERE AL LIEAZ o BEAh > SEBIR TR b R B A SGE I R SR FLT
TR P IRIE S EE R ERGS

3. Pk B RR BRI SRS R E R L IR ] o W0 R DU 3R (R
(1) B ieninl iz - AnfR (AR « MIRBRAS - RO EHRAE R R
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eor EHGE R GERAIA] - AT KSR RS -

(2) fE M PR LIRS0 - AR ~ TR ~ F0MER ~ SRFEREESE - BOREAESFH
IR HAS B R R - SR N SRR AR - nl iR E AR
HISFERFIRFE -

(3) BRI E R[] S8 AR MR LR A I R R G R BB &R > 40
FEERIRFH] ~ EERACSRIRTAISE > ORE R TR - IR AN P AR SRR -
HE AT EER R BISRE A SERRE s E R - nIRE S ReEIR S A IR R T -

(4) TROIPIAR S - SEF TGRS - AR ~ IMYRBESRGHE - TR E AL E
FAHBIIR TR B R TR SRR » AR B Ay - ]
SRR SIS IR S - SEEAE IR ECERT S B L TR A S RIRE - AR
AR SR RS A AR

4. HERIRIBEA R _E AR TIRFR] - FR BE BRSO FF S5 FTRERE - dCEE B ART TIRF I AIAE

EENRETRERAG R 3EF - MEPR S IR E PR TR RN A 5 - IRSEE TR BRI 2R

fasled  FEREARE HATHYERDL - U HAIALE » A FREERINME AN ZER -

AT FEORHIBASE - A48 ~ Wi ~ e » ORE A IR I TR B AI i  RELLRE

(S S HIAERRIRF [H] -

ROMRETEE ST 1 - 0T R REUR A RSB PRESRE T R B I A BB B2 (-0.098) - i&
FTREE FRF B3 AR R ok b Bl A B BRI P o (e B
s N B AL IR BRBATR - (ERZ R (RSEAVET A ~ JERRYZRIE - SEB (7M1 O
SRR FRIMRR R - RIS RN SR BRI - IR Rl B R D s S T B G
fRFRE - LN F]ESRE HINRA LR - FSRE AR - ISR ERE M. R R E
SR B BB RN AN SRR - A5 — 2P fE T sl & PN AR

6.2 ERARDERN

IRIBERA TR IATRER > ARTTest B AR HE —EEry iR - $2H 2
3 RiESEE AV -
L. SRR

B R H BT H TS RETR - R — TR SR AR T R R B
HEENZE  FoRINBIESF R NREA G ERE T RN - EE R E TN
R (ERE - B X DURBEE (RE R 0.458 5 JEERHEy 0.303) Ryt i 2
A2 BN R - RIS iR AITR S - SEE EE —E T i T B R & S G i 2y
A2 i P (E > AR S R EE Ay BB S - SRE A A SRS
L B AR A ACHER -
2. AR

A TR > XA R e i BN (L 2RISR (—0.750) » (HAHET A HL
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