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Oremale OMale PLACE: CKS Dep, NO: . DATE

Dear Visitor,

To gain an understanding of the airport protiie, this survey is being conducted by
the Ministry of Communications. Thea result of this guestionnaire will be used to
improve the assassed transportation system. Your cooperation is therafare highly
appreciated.

Enjoy your trip.

Department of Civil Engineering
National Taiwan University
Jan. 1990

1

(Please make a CHECK MARK or fill with the right NUMBER ir the appropriate hoxes.)
From which city did you depart for the airport today?
O0Kaohsiwung  [GTainan OTaichung OcChiayi OShinchu
Oaitung ClHualien DOTaipei JOthers
About what time did you leave for the airport? _ : AM/PM
About what time did you arrive at the airport? @ AM/FM
To get to the zirport, how much money did you spead on ticket fare? About US$
on gas cost?  About USS
on parking fee? About USS
1€ there are any other expenses, please elaborate: About USS
What kind of transportation did you take to the airport? (If you had to take various forming of

transportation, please indicate the order in which you took them.)

ODriven by Friends O Taxi Olintercity Bus  CJHotel Bus OTour Bus
ODrive Alone {ICity Bus O Domestic Airlines OOthers
How leng did you spend in wranferring from one mode of transportation to another? About__ minutes.
Are there any acquainiances coming 10 the airport to see you off?
CiNe. Yes, persons. What meaus of transportation did they use?
CIf don't know. ODriven by Friends OTaxi  Olntereity Bus  OHotel Bus
[STour Bus ODrive Alone OCity Bus CDomestic Airlines JOthers
Are there any associates/friends 1aking the same flight with you? ONo, OYes,__ persoos.
What is the number of {flight you will take?

What is the main purpase of your trip?
U Business : OTouring OVisiting Friends/Relatives
CSwdying OlImmigrating OOthers
What is the major destination for this flight?
1. Asia CMainland China OJapan CiKorea  lHongkong [DSingapore TIOthers
2. America  OUS.A. fCanada OOthers ‘
3. Others (O Europe DCAustralia OOthers
How much luggage are you taking with you? Carry-on luggage: Pieces: Ke/Lb

' Check-in luggage: Pieces; Ke/Lb
How many times did you come to Taiwan last year? time(s).

I
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3. Would you please rank the reasons which determinned the mode of !iransportalion you took to the airport?

OTo save time [JNo transfer needed [GConvience [JLowcost [ONo Other Alternatives
OPuncwainess OSafety  OPrivacy DComfort  [Easily in dealing with luggage [1Others
If you COULD NOT take the way you did today. for some reason, what would be your NEXT CHOICE?
UDriven by Friends O Taxi Olntercity Bus [JHotel Bus OTour Bus
ODrive Alone  [JCity Bus ODomestic Airlines [Others

4, Do you have much experience with an “MRT'(Mass Rapid System)} or "SUBWAY" system?
CINe. [JOnce or Twice.  [Yes, but not very familiar. [JVery familiar.
(If the answer is "No", please introduce the MRT to him/her, )
If there is a Rail Transit System connecting Taoyuan Rail Station (or Taipei area) with the airport someday,
will you consider using it? CINo. OYes: D'faoyuan line [JTaipei line
If there is such a Rail Transit System, the routes and the stations will be as on the drawing here; it will
take you 20 ( 50 ) minutes from the main rail station to the airport. The headway will be 10 { 20 ) minutes
and the fare will be NT$ 50 ( NT$ 150 ). For what reason would you use the Rail Transit System?
ONever [JTo save time ONo transfer needed OConvience [Low cost  [ONo Other Alternatives
OPunctualness OSafety OPrivacy OComfort OEasily in dealing with luggage OOthers

5. If you were able to start your flight from any domestic airport (with a stop at CKS in which you would only
have 10 wait on the plane), would you consider taking that Right? CINe. OYes.
If such a filght required that you get off the plane and wait, would you consider taking that flight?

ClNo. DYes.(Pleasé list the following reasons IN ORDER OF IMPORTANCE.)
OCan non-stop flying 1o the destination, there is no mare need to transfer.

OOThe time of the stop should not excess : minutes.
(Lt is easier to reserve a seat during the peak seasons.:

[Others(Please elaborate)

6. Where will you live when you are in Taiwan?

OKachsiung  OTainan CITaichung : CChiayi OShinchu
DI Taitung OHualien OTaipei ClOthers

Do you own any private cars in Taiwan? [ONo. OYes,___ vehicles.

How many vehicles do the people who live with you have? [1None. [ vehicles.

What is your profession?
OBusiness  [JService OGovernment Employee (JStudent DOManufacturing
OTeaching  UHouse wife/maker [JSoldier [lFarmer [Others

How old are you? years.
Would you please tell us, if possible, how much money you earn monthly? US§

THANK YOQU VERY MUCH.
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Jfemale [Drale PLACE: CKS Arr. ND: DATE

Dear Visitor,

To gain an understanding of the airport profile, this survey is being conducted by
the Ministry of Communications. The result of this questionnaire will be usad to
improve the assessed transportation system. Your cooperation is therefore highly
appreciated.

Enjoy your trip.

Department of Civil Engineering
National Taiwan University
Jan, 1990

(Please make a CHECK MARK or fiil with the righl NUMBER in the appropriate boxes.)
1, What is the number of the flight you took today?

What is the major origin of this flight?

1. Asia [OMainland China [OJapan ClKorea [OHongkong [ISingapore [JOthers
2. America [OU.SA. COcCanada O0thers
3. Others OJEurope OAustralia ~ OOthers
What is the main purpose of your trip?
OBusiness OTouring OVisiting Friends/Relatives
CIStudying OlImmigrating [JOthers
How much luggage did you bring with you?  Carry-on iuggage: 'Pieces; Kg/Lb
Check-in luggage: Pieces; Kg/Lb
Were there any associates/friends taking the same flight with you? ONo.  [JYes, persons.
How many times did you come to Taiwan last year? time(s).
2. About what time do you expect to leave the airpon? @ AM/PM
To which city will you go today?
OKaohsiung ~ CTainan OTaichung OChiayi {IShinchu
DOTaitung CJHualien OTaipei (COthers
About what time do you expect 10 arrive there? i AM/PM
To get there, how much money will you spend on ticket fare? About US$
on gas cost? About USS
on parking fee? About USS

If there are any other expenses, please elaborate: About USE
What kind of transportation will you take to leave the airport? (if you have to 1ake various forming of

transportation, please indicate the order in which you took them.)

ODriven by Friends Ol Taxi Dintercity Bus  [Hotel Bus OTour Bus
ODrive Alone [City Bus ODomestic Airlines OOthers
How long will you spend in tranferring from one mode of transportation to another? About minutes.

Are there any acquaintances coming 1o the airport to greet you?

ONe. [Yes, persuns, What means of transportation did they use?
01 don't know. ODrives by Friends OTaxi . Clatercity Bus O Howel Bus
OTour Bus ODrive Alone OCity Bus ODomestic Airlines [JOthers
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3. Would you please rank the reasons which determinned the mode of transportation you took to the airport?
OTo save time [CINo transfer needed [OConvience [Olow cost  [ONo Other Alternatives
OPunctualness £18afety  [lPrivacy OComfort  CEasily in dealing ‘with luggege OOthers
If you COULD NOT take the way you did today, for some reason, what would be your NEXT CHOICE?
£1Driven by Friends O1Taxi Olatercity Bus  OHotel Bus OTour Bus
ODrive Alone  {JCity Bus EDomestic Airlines OOnhers

4. Do you have much experience with an "MBT"(Mass Rapid System) or "SUBWAY" system?
ONe. [DOnce or Twice.  [3Yes, but not very familiar. [Very familiar.
(If the answer is "No", please introduce the MRT to him/her. } _
If there is a Rail Transit System connecling Taoyuan Rail Station (or Taipei area) with the airport someday,
will you consider using it? [No. I Yes: I‘_'lTaoi'uan line [Taipei line
If there is such a Rail Transit System, the routes and the stations will be as on the drawing here; it will
take you 20 ( 50 ) minutes from the main rail station to the airport. The headway will be 10 { 20 ) minutes
and the fare will be NT$ 50 ( NT$ 150 ). For what reason would you use the Rail Transit System?
ONever  [JTo save time [ONo transfer needed [Convience [JLow cost [ONo Other Alternatives
OPunctuatness (ISafety  OPrivacy [Comfort OEasily in dealing with luggage [JOthers

5. If you were abie to start your flight from any domestic airport (with a stop at CKS in which you would only

have to wait on the plane), would you coﬁsider taking that flight? [INo. OYes.

If such a filght required that you get off the plane and wait, would you ﬁonsider taking that flight?

[INo. DYes.(Please‘ list the following reasons IN ORDER OF IMPORTANCE.)
OCan non-stop flying to the destination, there is no more need to transfer,
C)The time of the stop should not excess minutes,
It is easier 1o reserve a seat during the peakﬁ seasons.
OOthers(Please elaborate)

6. Where will you live when you are in Taiwan?

OKaohsivng  OTainan O Taichung OChiayi OShinchu
OTaitung OHualien OTaipei OGthers

Do you own any private cars in Taiwan? [INo. OYes,_ - vehicles.

How many vehicles do the people who Jive with you have? [ONone. | O vehicles.

What is your profession?
OBusiness  ClService OGovernment Employee  OStudient OManufacturing
OTeaching  OHouse wife/maker [JSoldier [JFarmer OOthers

How old are you? years.
Would you please tell us, if possible, how much money you earn monthly? US$

THANK YOU VERY MUCH.
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EXAL
[JFemale Ovaie PLACE: KHS Arr, Mo DATE
Dear Visitor,
To gain an understanding of the airport grofile, this survey is being conducted by
the Ministry of Communications. The result of this guestionnaire will be used io
improve the assessed transporiation system. Your cooperation is therefore highly
appreciated.
Enjoy your trip.
Department of Civil Engineering
National Taiwan University
Jan, 1980
{Please make a CHECK MARK or fill with the right NUMBER in the appropriate boxes.)
1. What is the number of the flight you 1ook today?
What is the major origin of this flight? )
1. Asia (IMainland China (OJapan OKerea [CHongkong ISingapore [SOthers
2. America OUS.A. [JCanada COthers
3. Others {JEurope OAustralia  TiOthers
What is the main purpese of your trip?
[JBusiness UTouring OVisiting Friends/Relatives
OStudying Olmmigrating OOthers
How much luggage did you bring with you?  Carry-on luggage: Pieces: Kg/Lb
Check-in luggage: Pieces; Kg/Lb

(2]

Were Lhere any, associates/friends taking the same flight with you? TINo.  [JYes, persons.
How many times did you come to Taiwan last year? time(s).

. Abgut what time do you expect 1o leave the airport? : AM/PM

Ta which city will you go 1oday?

OKachsiung  CTainan OTaichung OChiayi CShinchu
CTaitung T Hualien OTaipsi DOthers
About what time do you expect to arrive there? i AM/PM
To get there, how much money will you spend on ticket fare? About USS
on gas cost? About UsS$
on parking fee? About USS

if there are any other expenses, please claborate: About USS
What kind of transportation will you take to leave the airport? (If you have to take various forming of

transpartation, please indicate the order in which you took them,)

fdDriven by Friends OTaxi Ointercity Bus  (OHotel Bus OTour Bus
UODrive Alone  CICity Bus BDomestic Airlines SOthers
How long wiit you spend in iranferring from one mode of transportation to another? About minutes.
Which route will you take to leave the airport?  (IFreeway OTayeh Road UChungshan Road
Are there any acquainiances coming to the airport to greet you?
ONe. OYes, persons. ‘What means of transportation did they use?

OIdon't know.  (JDriven by Friends CTaxi  Clatercity Bus [SHotel Bus

OTour Bus [OIDrive Alone TICity Bus TDomestic Airlines BOthers
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3, Would you please rank the reasons which determinned the mode of transportation you took to the airport?
[OTo save time [ONo transfer needed lConvience [OLow cost  [ONo Other Ahernatives
OPunctuainess (Safety  CPrivacy OComfort  JEasily in dealing with luggage [JOthers
If you COULD NOT take the way you did today. for some reason, what would be your NEXT CHOICE?
ODriven by Friends - OTaxi Dintercity Bus CHotel Bus U Tour Bus
OlDrive Alone  [ICity Bus ODomestic Airlines OOthers

4. Do you have much experience with an "MRT (Mass Rapid System) or "SUBWAY" system?
ONo, OOnce or Twice.  [Yes, but not very familiar.  [JVery familiar.
{If the answer is "No", please introduce the MRT 10 him/her. )
If there is 2 Rail Transit System connecting Kaohsiung Rail Station with the airport someday, will you
consider using it? ONo. OYes.
If there is such a Rail Transit System, the routes and the stations wiil be as on the drawing here; it will
take you 20 minutes from the main rail station to the airport. The headway will be 10 minutes and the fare
will be NT50. For what reason would you use the Rail Transit System?
[INever  [JTo save time (INo transfer needed Convience [JLow cost  [INo Other Alternatives

DPunctualness OSafety  OPrivacy DOComfort [Easily in dealing with luggage OOthers

5. If you were able to start your flight from any domestic airport {with a stop at CKS in which you would only
have 1o wait on the plane). would you consider taking that flight?  {No. CYes.

If such a filght required that vou get off the plane and wzil. would you consider taking that flight?
CiNo. OYes.(Please list the following reasons IN ORDER OF IMPORTANCE.)

OCan non-stop flying to the destination, there is no more need 10 transfer.
DO The time of the stop should not excess ninutes,
Olt is easier to reserve a seat during the peak seasons.

OOthers{Please elaborate}

6. Where will you live when you are in Taiwan?

[COKachsiung  OTzinan OTaichung DChiayi [JShinchu
DTaiung  ClHualier OTaipei OOthers

Do you own any private cars in Taiwan? ONe. [IYes, vehicles.

How many vehicles do the pecple who live with you have? [Nonk. 00 vehicles.

What is your profession? '
[ Business [3Service EGovernment Employee I___I*mdent DO Manufacturing
OTeaching OHouse wile/maker [1Soldier [JFarmer DOthers

How old are you? years.
Would vou please 1ell us, if possible, how much money you earn monthly? US$

THANK YOU VERY MUCH.
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[IFemale OMale PLACE: HKHS Dep. e B DATE

Dear Visitor,

To gain an understanding of the airgort profile, this survey is being conducted by
the Ministry of Gommunications. The resuit of this questionnaire will ba used to
improve the assessed transportation systerm. Your cooperation is therefore highly
appreciated.

Enjoy your trip.
Department of Givil Engineering
National Taiwan University

Jan. 1950

L

2

(Please make a CHECK MARK or fill with the right NUMBER in the appropriate buxes.)

From which ciiy did vou depart for the arport today?

OIKaohsiung T Tainan [Taichung OChiayi
OTaitung OHualien OTaipei O0thers
About what time did you leave for the airport? 1 AM/PM
About what time did you acrive at the airport? 1 AM/PM

To get to the airport, how much money did you spend on ticket fare? About US$
on gas cost?  About US$
on parking [ee? About USS

if theie are any other expenses, please elaborate: About USS$

{JShinchu

What kind of rensportation did you take to the airport? (1f you had to take varivus forming of

transpotiation, please indicate the order in which you took them.)

O Driven by Friends OTaxi Ointercity Bus T Hotel Bus OTour Bus
CJDrive Alone OCity Bus (ODomestic Airlines OOthers
How long did you spend in tranferring from one mode of wwansportation 10 another? About __rainutes.

Which route did you 1ake to reach the airport? ClFreeway OTayeh Road ClChungshen

Are there any acquaintances eoming to the airport to see you off?

Road

ONo. CYes, persons. What means of iransportation did they use?
C11 don't know, {JDriven by Friends (OTaxi OIntercity Bus IHotel Bus
OTour Bus DDrive Alone (City Bus (ODomestic Airlines [Q0thers
Are there any associales/friends 1aking the same flight with you? {No. OYes,___ persons.
What is the number of flight you will take?
What is the main purpose of your 1rip?
TJBusiness OTouring O Visiting Friends/Relatives
[JStudying Climmigrating CiOthers
What is the majot destination for this flight?
1. Asia CMainiand China  [JJapan OKorea  [OJHongkong OSingapore OOthers
2. America OuUs.A, OCanada JOthers
3. Qthers CEurope {JAustralia OOthers
How much luggage are you taking with you? Carry-or luggage: Pieces; Kg/Lb
Check-in iuggage: Pieces: Kg/Lb
How many times did you come 10 Taiwan last year? o time(s).
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3. Would you please rank the reasons which determinned the mode of transportation you took 1o the aifrport?
DOTo save time (INa transfer aceded OConvience DLowcost  [ONo Other Alternatives
OPunctualness ClSafewy OPrivacy OComfort UEasily in dealing ;vith luggage C]Others
If you CQULD NOT take the way you did today, for some reason, what would be your NEXT CHOICE?
[GDriven by Friends OTaxi Olatercity Bus  CHotel Bus OTour Bus
ODrive Alone  CCiiy Bus CDomestic Aiclines BlOthers

4. Do you have much experience with an "MRT"(Mass Rapid System) or “SUBWAY" system?
[ONo. OOnee or Twice,  [JYes, but not very Familiar. CIVéry Familiar,
(1€ the answer is "Nu", please introduce the MRT to him/her. )
If there is a Rail Transit System connecting Kaohsiung Rail Station with. 1he airport someday, wiil you
consider using {t? ONo. [Yes,
If there is such a Rail T'ransit System. the routes and the stations will be as on the drawing here; it wiil
take you 20 minutes from the main rail station to the airport. The headway wili be 10 minutes and the fare
will be NTS0. For what reason would you use the Rail Transit System? .
ONever (3o save time DliVo iransfer needed UConvience (JLow cost  CINo Other Alternatives
CiPunctualness OSafety OPrivacy TComfort OEssily in dealing with luggage ClOthers

5. If you were able to start your flight from any domestic airport (with a stap a1 CKS in which you would only
iiave to wait on the piane), would you consider taking that flight? [JNo. - OYes.
If such a filght required that you get off the plane and wait, would you consider taking that flight?
[ONe. CiYes.(Please fist the following reasons IN ORDER OF IMPORTANCE.)
2Can non-stop flying to the destination, there s no more need 10 transfer,
OThe time of the stop should not excess - ___ minutes.
Ot is easier to reserve a seat during the peak seasons.
LJOthers(Please elaborate)

6. Where will you live when you are in Taiwan?

UKachsiung  OTainan O Taichung CIChiayi OJShinchu
[JTaitung CHualien OTaipei OOthets

Do you own any private cars in Taiwan? CINg. OYes,_ :hides.

How many vehicles do the people wha live with you have? [ONone. a vehicles.

What is your profession?

CBusiness ClService CiGovernment Employee OStudent
CiTeaching  OHouse wife/maker [ISoldier OFatmer CUOthers
How oid are you? years. l

Would you please tell us, if possible, how much money you earn monthly? USS

L OManufaciuring

THANK YOU VERY MUCH.
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