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PRINCIPLE ONE | EQUITABLE USE

All potential users could use this product in
1A. essentially the same way, regardless of
differences in their abilities.

Potential uses could use this product without
1B. feeling segregated or stigmatized because
of difference in personal capabilities.

O : The voice output needs a headphone jack.
X: The headphone jack could be better
integrated into the overall design.

Potenial users of this product have access to
1C.  allfeatures of privacy, security, and safety,
regardless of personal capabilities.

1D.  This product appeals to all potenial users.
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L

-Sub-taskl
(Equitable use)

-Sub-task2
(Flexibility in use)

-Sub-task3
(Simple and intuitive use )

-Sub-task4
(Perceptible information)

-Sub-task5
(Tolerance for error)

-Sub-task6
(Low physical effort )

-Sub-task7
(Size and space for approach
and use)
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Major problems
1 The inconsistency of users' expectations regarding circulation
2 The unnecessary complexity of the circulation system
3 Insufficient manocuvring space within the elevators
4 Insufficient elevators
5 Non-legibility of the elevators from the side entrances
6 Lack of elevators in the second and third basement floors
7 Lack of an escalator on the food court floor
8 Intrusion of the escalators into the path of travel
9 The curved stair, it causes accidental or unintended actions
10 Difficult and indirect access to some facilities
1 The need for a big effort to access the curved stair
12 Inaccessible entering/exiting form the side entrances
13 No multiple path of travel at the back entrance
14 Unclear path of travel on entering the mall
15 Long distances from the north-east parking area
16 No / t access to entranc its from inside
17 Difficulty of seeing the information desk due to the elevators
18 Elevators obstructing the users’ path
19 Difficult-to-read shop names because of columns
20 No usage of daylight to guide and direct users
21 Orientation problems within the mall
22 Inconsistencies caused by the four identical galleries
23 Non-legibilities caused by the symmetrical layout
24 Barriers and stigmatizing design solutions in cinemas
25 No knee clearance at service desks in the food court
26 Limited visibility of the shop windows
27 Lack of restrooms for disabled people on each floor
28 Inappropriate dimensions of the car park floor
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Minor problems

1 No auditory system in the elevators

2 Unsafe revolving doors at the main entrance

3 Lack of smooth level changes outside

4 Unusable automated doors for diverse speed of movement

5 No areas near the entrance/exit to rest or wait

6 Not enough maps, directories, and displays

7 Lack of tactile and sound correlates for visual indicators in entering/exits
8 Some advertisements boards interrupt the path of travel

9 Floor levels and their uses not well-defined

10 Wayfinding on the car park floor is not intuitive for users

1 No well-defined fire-exit in the food court/cinema floor

12 Difficult access to all products for wheelchair users

13 Uncomfortable reach-range of shelves within shops

14 Not enough space in the aisles of the food court

15 Hazardous chair-table placement on the food court floor

16 Lack of tactile materials within the shops/food court

17 Lack of tactile, sound, and visual mdlcators in the shops/servnces
18 L door handles in ' ch

19 Insufficient seating units

20 L ble hand dryers/ | di in the

21 Inappropriate dimensions of seatmg units for diverse users

22 Inappropriate material selection for restrooms doors

23 Lack of tactile materials within restrooms

24 Lack of tactile, sound, and visual indicators in the public amenities
25 Insufficient public phones
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Problems reported by all the evaluators

E3

E4

ES

1. Circulation systems

2]

o
N

o

6. No auditory systems within the elevators

2. Entering and exiting

13. Unsafe revolving doors at the main entrance

15. Lack of smooth level changes outside

16. Unusable automated doors for diverse speed of movement

19. No areas near the entrance\exit to rest or wait

24. Not enough maps, directories, and displays

25. Lack of tactile, sound, and visual indicators in enterini\exitini

27. Some advertisements boards interrupt the path of travel

28. Floor levels and their uses not well-defined

3. Wayfinding

30. Wayfinding on the car park floor is not intuitive for users

34. No well-defined fire-exit in the food court\cinema floor

4. Obtaining product/services

35. Difficult access to all products for wheelchair users

36. Uncomfortable reach-range of shelves within shops

37. Not enough space in the aisles of the food court

41. Hazardous chair-table placement on the food court floor

42. Lack of tactile materials within the shops\food court

43. Lack of tactile, sound, and visual indicators in the shops\services

5. Public amenities

45. Unusable door handles in restrooms’ changing situations

46. Insufficient seating units

47. Unusable hand dryers\towel dispensers in the restrooms

48. Inaﬁiroiriate dimensions of seatini units for diverse users

50. Insufficient public phones

51. Inappropriate material selection for restroom doors

52. Lack of the tactile materials within restrooms

53. Lack of tactile, sound, and visual indicators in the public amenities

TOTAL =53
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