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CEFRGE SR PES TR

R kS E ST > L 5 National Rails Trends Data Portal (NRT
Data Portal) » # d Office of Railway Regulation UK (ORR UK)g) 7§ § i o
Office of Railway Regulation  :# % #uif g #17%2 % » 2 HAFE TE4 > 240
v TEAR ) KL L A2 cORR 7 §- jpr @ FH o o BREBE S 7Y
MEAFTFTH S 2 ORRLE EEra bEFRERAEAE T ERE (934
1 k) B % > 5 2% (health and safety performance) ~ #Lif 85 41 (% R i
PRk B Py ig'sga\ RN SR A RN R R P A2
Wik R A~ Bk kA B ok s HFE R %2 Ept £ %) Network Rails)
B 4B 1 LA (High Speed Rail 1, HS 1)~ # 3535 2210} K 5 ~ L B iE~
fie (Track access) ~ & #: 22 8 fx i@ * 4 fie (Station and depot access) SR LR(E
Flerd puf e 0 8 4 BB ¢ - St RESR B F I A R
RppHlg o~ R BFEL Y F %) (licensing) ~ 377  (Permissions and

approvals) ~% 3 F A F (investment) ¥ > H FHLZ R4 R b F w 4o B 2-4 9757 o

N<T

—1
OFFICE OF RAIL REGULATION

NRT Data Portal
[

Home
Ty
The National Rail Trends (NRT) Portal provides access to up-to-date statistics

held by the Office of Rail Regulation (ORR). Registration is free and simple, and
Report Wizard provides access to all content and functionality of the NRT portal. Register now to
create your own reports.

Create reports using our NRT
Portal report wizard Following user feedback, we are in the process of adding reference numbers to
tabular data which is published on the portal for the Report Wizard and Data Portal
reports. This process will be taking place over a time period and will be done on a
Browse reports [ data category by category basis. This means that some reperts will have table
numbers sooner than others.

Official Statistics
©Owing to data supply issues, we are unable to publish the 2013-14 annual data for
the impact of freight on road haulage and the market share for rail freight. We are
working with our data suppliers and shall provide an update on timescales on the
data portal as soon as we have more information. ORR apologises for any
Passenger rail service inconvenience this may cause.

2-4 B[E ORR AILEE

Fraight rail usage

Passenger and freight rail
performance
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ORR i =& F i T4+ > f ¥ & » > s/ (Westminster, Scottish, and
Welsh) + %% # 52 7~ B 3827 ~ B % b Fo BT 2 F B~ A B
AR XL T AN ERFLGEYETH RSELHEU2 FF > v SRy
FFE Pt (Rail transparency) P & > % 75 £ £ 4p B * (stakeholders)
FRABEYEY £ FER TG R ¥ BT AR 24 97 -

5 ORR #7212 NRT DataPortal } % » AL P L A 5 <> 354 4 4 4

w4 wE_ (1) R Sz ERFT A (Yearbook @ % F BLE & ¥ KRR B EE
FREE-EZRE - PEAERT RERBETI A 2 00E D F g
@% R P @*E %@ PE S (A)EEIRBFBRLAED L (A B4y
%2 % 42 %5 (complaints) % £33 (enquires) {734 & ); (S)EE i * Jiw; (6)iE:
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Month Location of e Datarelating

e Name and description to: Date
October Website Rail passenger service satisfaction Q1 - NRE, Complaints | Apr-Jun 16/10/2014
2014 2014(Q1)
Website Rail infrastructure, assets and environmental 2013/14 Annual 23/10/2014
(2013/14)
November | Website Passenger & freight rail performance Q2 statistical Jul-Sept 13/11/2014
2014 release - PPM, CaSL, FPM 2014 (Q2)
ORR Data Signals passed at danger (SPADS - not a statistical release) | Jul-Sept 13/11/2014
Portal 2014 (Q2)
Website Freight rail usage Q2- freight moved, freight lifted, Jul-Sept 27/11/2014
normalised freight delay 2014 (Q2)
ORR Data Network Rail Outputs and Indicators key Statistics Jul-Sept November
Portal 2014 (Q2) TBC
December | Website Passenger rail usage statistical release Q2 - TTKM, Jul-Sept 11/12/2014
2014 Passenger KM, journeys, revenue 2014 (Q2)
Website Rail passenger service satisfaction Q2 - NRE, Complaints | Jul-Sept 18/12/2014
2014 (Q2)
ORR Data Freight market indicators: (2012-13) 'Freight market 2012-13 December
Portal share’ TBC

2-5 3B ORR AFHRIGERZEME

\H
pnn )
?‘_
=
i
;
C’
'uli

-=;
p ﬁiﬁﬁ%fz%ﬁlﬁ’{ﬁﬁ’}#%* VR SRR < = S Ta@-é%iﬁJ no,20 * = &3 %
PlEZERAFTHRAK P FEFF g P A B fUE AP B S 2

7

ol

$ 300 F o0 AT G AT{c B 20 2003 £ 587 2012 E RS ) 0 ke
%;;aﬁc]100f:%%i¢%’%ﬁ:i’1z&;rsﬁaﬁ\mgn i< E L P AR

A1 s ##;m\iﬁlﬁiﬂ%ﬁ(@ﬁ]ﬁ‘ﬁiﬁ%
stk s B 4B *
§ AT A AT o

CREGEERFLEET -

PAZRITRFFLTEMABEA > F2 AL RSN T UM T
Ao #H 3T Er o AR AeiE g AL E A M T A 8 B R
BH AN P ARIREERERAPROFTR oERTEE 14 D

ot P&
zﬁ\ﬁﬁﬁﬁ;éﬁ&ﬁ%ﬂﬁ\ﬁﬁﬁﬁﬁ#ﬁﬁ~aﬁw@%?§%%\
&



AR
Ba-JR& R 4 W 6l) ~ fiE
2-6 5@ 2-7 77 5 H Y 2

(2) Passensger-kilometers

B~ LEL LB (Aod
P iRt e o B

Paszengers carried by Railways and Tramways

Matter Category of Buziness Companies
TOTM4L
Fiscal year Japan Railway Private Railway
ar During month Thousand Index Thousand Index Thousand I ndex
2005 361,208,228 1 90.4 245,996,333 1 100.5 145,231,855 | 9T.6
P 2008 385,907,665 ¢ 100.6 249,028,523 1018 146,878,742 | 98.7
i 2007 405,543,505 ¢ 103.1 255,209,601 © 104.3 150,333,904 | 101.0
=
c 2008 404,555,465 | 102.8 253,555,514 | 103.7 151,029,851 | 101.4
? 2009 363,765,262 ¢ 100.1 244,246,541 99.9 149,518,621 | 100.4
¥ 2010 393,466,243 1 100.0 244,552,655 ¢ 100.0 148,873,588 | 100.0
; 2011 305,066,648 1 100.4 246,936,659 1 101.0 148,129,989 1 99.5
' 2012 404,393,022 1 102.8 253,737,627 | 103.8 150,606,285 | 1012
s 102.4 102.8 1017

2-6 HABILXRXBE
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(1) Pasmenzers carried
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gl (2
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Paszengera carried by Railwavs and Tramways

Matter Catezory of Buziness Companies
TOTG4&L
Fiscal year Japan Railway Private Railway
ot During month Thousand Index Thousand Index Thousand Index
2005 21,963,024 | 9A.9 8483082 © 955 13,279,962 | 95.9
F 2008 22,243,472 F 981 8,773,178 | 99.5 13,465,204 1 97.2
i 2007 22,340,812 1 100.8 8,988,041 1 1019 13,852,771 1 100.0
=
c 2008 22,976,100 1 1014 8,584,425 © 101.9 13,991,675 1 1010
? 2009 22,724,444 1 100.2 8,840,634 | 1003 13,883,810 i 100.2
¥ 2010 22069,011 1 100.0 8,818,311 . 100.0 13,850,700 1 100.0
S 2011 22,432,362 1 99.8 8,837,406 1 100.2 13,794,956 1 99.6
' 2012 23,041,825 | 1016 8,962,808 | 10L6 14,079,016 | 1016
e aar 1018 101.4 102.1

B 2-7 HARB L3
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b > p & Japan Transport Safety Board (JTSB)
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Number of Railway Accidents by Year As of Sep. 2, 2014
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Number of Railway Serious Incidents by Year As of Sep. 2, 2014
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p A4 i % F 4o JR-Central ~ JR-East ~ JR-West & > = & e F 30 g
Ptz g A JR-e Rt s g 4 MR G PR ESF HE R MR L
D SEFHEEF Pk

2 JR-Central 5 &> & P exhf it p 2 m 2 B2 R A3 Bl 2-10 951
SOPHAZTE G Bk E A TR 539 0 4oB] 2-11 #2770 iR
W2 F AR % ~ > 4rConsolidated Financial Highlights ~ Financial Results
(Consolidated/Non-Consolidated) ~ Transportation Revenue - Passenger Ridership -
Passenger Kilometers ~ Rolling Stock Kilometers ~ Top 10 Stations in terms of Number
of Passengers ~ Total Shareholders' Equity (Non-Consolidated) ~ Total Long-Term Debt
and Payables(Non-Consolidated) ~ Capital Investment (Non-Consolidated) -~ FY2015
Key Measures and Capital Investment 3 » ¢+ *h & 4% i PDF $5% = 7 4% » 4ot £

FoH e E S AAFTHREMBEL S

Company Profile and Investor Information/Materials Procurement Information

-4

-~

Investor Information and
Financial Results

Company Profile

> Company Profile > Summary of
the Company Performance > To Investor Information and

+ Profile

Financial Results site

+ Segment-by-segment performance for

» Company History FY2014 > IR Calendar

» Qrganization Chart

+ Financial and Transportation Data > Monthly Passenger Volume
+ Board of Directors Audit and Supervisory Efforts for FY2015
Board Members and Corporate Officers » Fact Sheets
) » Capital Investment
+ Operating Area > Annual Report
+ Consolidated Subsidiaries > Materials Procurement . .
Information > Financial Results
+ Corporate Governance .
+ Basic Philosophy of Material > Investor Meeting
> Others Procurement
» Superconducting Maglev Technology % » Material Pracurement Procedure SCMAGLEY

+ High-speed railway deployments + Actual Quantities Procured of Main and Railway park

overseas Materials and Material Procurement > SCMAGLEV and Railway park
+ Corporate Brochure Forecast

+ Green Pracurement

» Announcements and Other Information | Other Informatlon

» Material Procurement Inquiries
2-10 HX JR RSN ER
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Font Size [EJ[M M | Language | + English T dapanese |
Central Japan
Railway Company
JR-CENTRAL

r Gearch
The Shinkansen Tour
> Package > About Tickets > Travel Information > About the SHINKANSEN H-immn‘amnimJ

+TOP + Company Profile and Investor Information  + Company Profile » Summary of the Company Performance * Fmaneial and Transpotation Data
+ Pazsenger Kilometers

| Company Profile Summary of the Company Performance

» Company Profile

I Financial and Transportation Data

1 Consolidated Fmancial Highlights(Conschdated Non-Consolidated)

© Homremesmr o 1 Finaneial Results (Consolidated Non-Consclidated) o Transportation Revenne 0 Paszenger Ridership
e;fonnm.l:e fD‘l: the vear ended 0 Pazzenger Kilometers O Rolling Stock Kilometers @ Top 10 Stations in terms of Number of Passengers
ﬁf[ard.l 31 L’Dlj - 3 Total Sharehelders’ Equity (Non-Consolidated) @ Total Long-Term Debt and Payables(Non-Consohidated)
+ Financial and Transpertation Passenger Kilometers
Data
B Shmbzmsen
+ Capital Investment =
46,930
> Others mihon u.usnngnr-lulamnh:: 4a777 44487 cfa.mu 46044 s 437414430

— .

- — —e
40,0007+~ A 2 3G A2 T

35,001
O i choat:
30,00
o TimeTsa iaiTiASGTTiSSTT1.a7STTI38e AT
1,008 e A— -
04,3 05,3 063 073 8.3 8.3 0.3 1.3 3 a3

B 2-11 BHA JR ASAFERNEHNER

z - % F National Transit Database

% & Federal Transit Administration (FTA)#7National Transit Database (NTD) =
- S FHEE FE2E A W»\E@?J,]‘iffw‘ AL FEF AR 1978 &
ZiE Az Ha &5 1972 # 97 = 2. FARE (Uniform Financial Accounting and
Reporting Elements) % %t > B 0 2 £ X 5 42 660 B & 3% + w,\ﬁﬁgj KRR
FTHMAFES NTD > B 2-12 5352 » v T o c o L 2 F
% FLE > % 3+ T+ R (Internet reporting) > 3% R E 4% -5 40 &
L5 o d f;i’ﬁﬁi%],:‘s PR NEH AR TG R o A X BT IS R
TRARFFHR B 2-13 4T AP R R IRAFLE o 2R TRE
Fhid F 2 FUE RS TR (B B 2-14) 8 1 ]38 g 48 4 2 S3h TOR (B 4e ]
2-15)
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c

NTD

National Transit Database
Federal Transit Administration

program

Contact the NTD Help Desk

Internet Reporting Login
Password and ID Required

NTD 2.0 Login

Updated Contact Information for Validation Support Staff
What is the NTD?

How to Report/Get an 1D

Reporting Manuals

Urban Reporting

Monthly Reporting

Safety and Security Reporting

Rural Reporting

Sampling Manual

Small Systems Waiver Manual

Data, F and R i

NTD Glossary

NTD Reference Materials

NTD Transit Profiles

Access NTD Data

NTD Resources

FTA / NTD Presentations, Announcements and Updates
NTD Feedback

Seminars and Training

Transit Agency Listing by Region and Other Extemal Links
Asset Inventory Module

Instructions for Registenng User Managers

Site Map | Accessibility information | Contact Us | NTD Privacy Notice | E-mall Webmaster

& &6 6 6 & 6

& & &6 6

& & 6 6 & 6

==
<

2-12

Service form (5-10)

NTD AOPEILEE

Line a b [ a
Waximwn Service Ushiclos
1 Vehiclos operated in an nual mai mum =2 ice (OME) ¢
12 Vohiclos for
Average average Average
Woakiay Sauniay Stiday Anuvial Total
Potiods of Sondce Schiedule Setwdule Schodile Schedule

13 TiMme S0Mce ba bine

P Time semice encs.

Serace supplied

15 Trsins in operstion

i P=<enger cars in age o

7 Total ackaal bsin milss

8 Total achaal Fsin hours

e

calcitat
Al Total

19 Total achualrsin revenus miles

0Total skl rain revenuz nours

[

85 Tran oAt eac iles B i b 18 e [ | I [
[
D Train e 80 hOUIS dhe 48 mis i 18y chira) I I
|

1 Tolal ackaal pas senger car miles

2 Tolal ackaal pas sengar car awnue miles

[ T i h
Wookday Wadkday Wookiay skl
AMPeak Midday P Poak Other

Everage verage Averige
Wookiday Wik iy
AMPeak Midday hot

schedule Scliwdule Schedule Sehodile

35 PRSELET €A1 AERTNEZAMIES o b o 2y e |

3 Total scheduled pvsenge 2t revenue miles

4 Total achual p3s sengar cat hours

5 Total aehisl psa senger car ravenue hours

S Passangsr car deadhsad ho urs gre 14 mes ine 1oy oot

Kendce Consumed

5 Unlinked passerger ros UFTy [ ] ]

10 Pacsenger milss [ J J

Weskins Sawrdavs  Sundas
Service Cporated Davs) Schordule Schodule Schorhile

{21 Days oyerslad

f22 Days ot oparafed due 1 sikes [ i T

) duek I i [ ] ]

Directional Rovtetiles Total

7 Tocsl

21
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General Information (Milliens)

2012 National Transit Profile Summary - Full Reporting Agencies

Financial Information (Millions)

Summary Operating Expenses (Millions)

Sources of
Operating Funds Expended

Sources of
Capital Funds Expended

Service Consumption Fare Revenues Eamed $13.660.0
Annual Passenger Miles 55.180.3 Sources of Operating Funds Expended Salary. Wages, Benefits 241114
Annual Uniinked Trips 10.280.8 Fare Revenues (33%) 513.541.8 Materials and Supplies 4.289.3 % %
Average Weekday Unlinked Trips | 23.8 Local Funds (28%) $11.5485 Purchased Transponation 48105 2%
Average Saturday Unlinked Trips ( 185 State Funds (26%) $10.685.0 Other Oparating Expenses 3.836.7 % s
Average Sunday Unlinked Trips (' 128 Federal Assistance (8%) (") 53.200.6 Total Operating Expenses 37.158.0 2% %
Other Funds (5%) 52.144.0 =% .
Service Supplied Total Operating Funds Expended $41.127.7 Reconciling Cash Expenditures 38253
Annual Vehicle Revenus Miles 38707 Sources of Capital Funds Expended
‘Annual Vehicle Revenue Hours 2581 Local Funds (33%) SEETT 4
Vehicles Operated in Maximum Service 108,811 State Funds (12%) 52,0120
Vehicles Available for Maximum Service 130,485 Federal Assistance (44%) (") 57,4415
Other Funds (11%) 51.797.8
Total Capital Funds Expended $16.820.6
Vehicles Operated in Maximum Service and Uses of Capital Funds Performance Measures
Unlinked Unlinked
Operating Operatng Operating ~ Passenger  Passenger
Expense per  Expense per Operating  Expense per Trips per Trips per
Vehicle Vehicle  Expenss per Unlinked Vehicle Vehicle
Directly Purchased Revenue Systemsand  Facilities and Revenue Revenue Passenger Passenger Revenue Revenue
Mode Operated  Transportation Vehicles  Guideways Stations Other Total Mile Hour Mile Wil Hour
Bus 807 8410 3217186 $588.4 $1.0253 $217.8 $4.003.1 3105 $128.0 s09 336 29 353
Heavy Rail 8177 32 $2485 $2.7254 $24835 $4102 $5.876.8 31009 52104 S04 318 59 178
Commuter Rail 4,018 1.102 s624.8 $1.578.5 $5205 $87.2 $2.811.0 $15.5 $507.7 04 3105 15 48.3
Demand Respense 8122 18.830 $157.6 $231 3454 571 $233.1 347 $88.4 38 3343 0.1 20
Demand Response - Taxi o 4,259 $0.0 $0.7 0.0 0.0 s0.7 538 $50.3 3534 $22.4 0.2 22
Light Rail 1.308 as $200.4 $2.515.8 34654 $24.4 $3.215.0 $18.3 $255.5 06 333 4.9 Al
Ferryboat 72 37 580.2 $1.5 $118.0 s2.1 5188.9 $170.3 $1.580.7 514 384 203 186.8
Trolleybus 420 0 4.0 HLY] 510 0.2 5218 5207 51450 514 524 8.8 619
Cable Car 27 0 s 530 50,1 50.0 542 HEH 4108 583 578 240 535
Vanpool 7.857 4,285 3331 300 302 0.1 $334 508 3335 s0.1 348 0.2 70
Monorai’Automated Gui 89 38 307 318 351 302 3188 5143 $1268.3 332 333 43 380
Publico o 2.805 s0.0 300 so0 300 s0.0 57 $10.2 03 314 12 136
Inclined Plane 8 2 $0.0 $0.5 s0.0 0.0 $0.5 $50.6 $145.1 $5.8 1.8 28.1 80.8
Alaska Railrcad 30 o 314 $108.2 305 338 s113.8 3345 $901.8 1.8 $233.5 0.1 39
Bus Rapid Transit 83 o 512.8 $27.8 73 354 $534 $12.8 $156.7 0.5 323 57 88.0
Commuter Bus 714 214 $106.4 $28.1 $224 0.8 $157.5 364 $189.4 0.3 7.8 0.8 21.3
Street Car Rail 17e 21 5133 $68.9 330 311 $88.3 5243 $188.5 514 2.8 8.8 8.3
Hybrid Rail o 31 50.0 522 $0.7 50.0 530 5204 58487 505 si0z 28 832
Total 70.289 38,622 53,6737 57.800.8 345982 $760.0 $16.6208
Modal
Annual Fixed
Usesof Annual Vehicle Annual Annual Guidewa) Vehicles Vehicles
Operating Fare Capital Passenger Revenue Unlinked Vehicle Directional  Available for Average Operated in Peak to
Expenses Revenues Funds iles Miles Trips Revenue R Maximum Fleet Age Maximum Base Percent
Mode (Millions) (Millicns) (Millions) {Millions) (Millions) {Millions) Hours Miles (") Service in Years Service Ratio Spares
Bus $18.887.7 $5.2184 $4,003.1 20,080.2 17838 51545 148.0 35324 59,268 75 48,017 15 23%
Heavy Rail $8.0816 345112 $5,876.6 17.516.4 6378 37420 318 16220 10,460 108 8.200 16 14%
Commuter Rai 549207 $2.550.7 528110 11.120.8 3177 489.1 o7 17218 5.038 9.1 6110 17 14%
Demand Response 532197 32428 52331 8513 8913 238 471 NiA 27,708 40 22852 NiA 2i%
Demand Response - Taxi $123.1 $14.5 50.7 358 321 55 24 NiA EREE] A 4250 NiA 0%
Light Rail 514882 34379 53,2150 23183 o1 4405 58 12478 1880 136 1376 14 44%
Ferryboat 35473 $1323 $100.0 4021 32 85.1 03 8053 140 210 100 0.0 3I7%
Trolleybus $2338 $80.2 5210 1810 13 202 18 4514 570 124 420 14 36%
Cable Car $570 $279 342 80 [E] 73 o1 a8 40 1044 27 14 48%
Vanpool 31707 $108.8 5334 1.254.4 2080 355 51 NIA 13,648 33 11,842 NA 15%
MonorailAutomated Gui 5004 $278 31668 214 40 200 05 27 183 219 125 1.1 46%
Publico $40.0 3449 300 1454 273 327 24 NIA 2873 WA 2,805 NA 10%
Inclined Plane 30 4.0 305 05 01 1.7 oo 28 8 825 8 10 0%
Alaska Railroad 5338 $14.5 51138 122 10 o1 00 ) 5 268 £l 10 217%
Bus Rapid Transit 5384 554 5534 685 28 18.0 02 62 84 55 6 14 33%
Commuter Bus 33353 $182.1 31575 1.0125 522 422 20 10204 1883 54 1528 54 24%
Street Car Rail $1342 3421 5863 88 55 4886 o7 1691 324 433 200 13 62%
Hybrid Rail s829 57, 737 22 681 o1 2072 44 a9 3 24 42%
Total $37.156.9 $13.880.9 $18,82086 55,1803 38707 10.286.8 258.1 17.8428 130,405 108811

(%) Indudes some double-counting for bus mode. These are the fixed-guideway miles at the agency's fiscal year end for all levels of service (A through F)
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ID Number: 1003 Massachusetts Bay Transportation Authority (MBTA)

www.mbta.com

10 Park Plaza General Manager: Dr. Beverly Scott
Boston. MA 02118-3674 (817) 2225176
General Information Finandial Information Summary Operating Expenses
Urbanized Area (UZA) Statistics - 2000 Census Service Consumption Fare Revenues Earmed $472,185,325 Salary, Wages, Benefits $630,361,332
Boston. MA-NH-RI Annual Passenger Miles 1.845,573.805 Sources of Operating Funds Expended Materials and Supplies $116,665.155
Square Miles 1873 Annual Unlinked Trips 401818348 Fare Revenues (30%) $472,185.325 Purchased Transportation $408.265.712
Population 4,181,019 Average Weekday Unlinked Trips 1,347,040 Local Funds (9%) $142,020,701 Other Operafing Expenses $131,508 229
Population Ranking out of 485 UZAs 10 Average Saturday Unlinked Trips 856,961 State Funds (55%) $870,613 874 Total Operating Expenses $1.205,800 428
Other UZAs Served 39,81, 260 Aversge Sundsy Unlinked Trips 428481 Faderal Assistance (0%) 3$6.042.120
Other Funds (8%) 591357518
Service Ares Statistics Servics Supplied Total Gperating Funds Expended $1.591.226.420
Square Miles 3244 Annual Vehicle Revenue Miles 08,053,683 Sources of Capital Funds Expended Reconciling Cash Expenditures, $295,338.001
Population 4,181,010 Annual Vehicle Revenue Hours 7.027.284 Local Funds (43%) $172,683.521
Vehicles Operated in Maximum Service 2352 State Funds (13%) $54.440.108
Vehicles Available for Maximum Service 2781 Faderal Assistance (44%) $177.687.952
Base Penod Requirement 1.070 Other Funds (0%) $62.045
Total Gapital Funds Expended $404,873.627
Vehicles Operated in Maximum Service and Uses of Capital Funds Sources of Operating Funds Expended  Sources of Capital Funds Expended
Directly Purchased Revenue  Systems and Faciliies and
Mode Operated  Transportation Vehicles Guideways Stations Other Total ) jox i L]
Bus 767 17 $12.043.950 30 $8.434.626 36,108,807 $25537.272 e -
Heavy Rail 338 0 $16.010.287 $56.807.194 SA7.050678 51242775 $181,110.832 o . an
‘Commuter Rail o 418 $17.731.788 $115,017.811 $18.275,128 $0 $140,024 505
Light Rail 144 0 $1.152.785 $38.487 617 527.823.701 621,387 588,085,470
Demand Response o 841 30 $1150922 30 0 $115.822
Trolleybus 2 0 50 353461 $27.382 s0 $80.853
Fermyboat 0 9 $194.424 5273102 5451147 s0 5813.673
Total 1289 1.083 $43.033203 5210754807  $133.112068  57.872.849 S404 873,627
Fied Vehicles Vehicles
Modal Characteristics Annual Annual Guideway Available for Average  Operated in Paak to
Operating Fare Uses of Passenger  Annual Vehicle Uniinked ~ AnnualVehicle — Directional  Maximum  FlestAge  Maximum Base  Percent
Mode Expensesi Revenuesi  Capital Funds Miles  Revenue Miles Trips Revenus Hours  Route Miles Service in Years Senice Ratio Spares
Bus $372.287.102 582.350.171 $25537.272 301.812.834 24222208 116,468,455 2404.138 72 877 8.4 784 137 12%
Heavy Rail $300.471,430 $182,0168.021 $161,110,832 581,700,354 23,808,304 166,961,143 1,480,305 783 432 240 338 153 20%
‘Commuter Rail $322.088,557 $137,706.302 $140,024,505 720,727 817 22,724,500 36,083,046 789,081 7761 407 27 416 200 10%
Light Rail $152.004.258 $76.335.010 $88.085.470 196,463,687 5.867.130 74,815,960 620,137 510 124 187 144 154 5%
Demand Response $113.434,852 $4,621537 $115,822 17,724,200 20,420,201 2,600,447 1,670,048 WA 7 51 a4 NiA 12%
Trolleybus $15.570,488 $3,087.088 $80,853 6,804,038 877.304 3,278,237 72,052 210 28 80 22 160 27%
Femyboat $10.843,732 $5,080.208 30188673 11,250,076 303,880 1,300,652 21,842 384 18 104 L] NiA TE%
Performance Measures Service Effciency Service Effectivensss Senvice Effectiveness
Operating Expense per Operating Expense per Operating Expense per Operating Expense per Unlinked Passenger Trips per  Unlinked Passenger Trips per
Mode ‘Vehicle Revenue Mile ‘Vehicle Revenue Hour assenger Mile Unlinked Passenger Trip ‘iehicle Revenue Mile Vehicle Revenue Hour
Bus $15.37 $154.85 s122 $3.20 481 4844
Heavy Rail $12.00 $211.82 3053 §1.85 7.01 11433
‘Commuter Rail $14.17 $418.32 3044 $3.03 158 46.88
Light Rail 32578 $24175 5077 $203 1289 1882
Demand Response 3558 567.92 58.40 34347 013 158
Trolleybus $22.00 $216.10 3226 3475 484 4550
Femyboat $38.04 $505.87 3007 §7.82 481 8487
Operating Expanse per Operating Expenses per Uniinked Passanger Trips per Operating Expense per Operating Expenses per Unlinked Passenger Trips per
Vehicle Revenue Mile Passenger Mie Vehicle Revenue Mie Vehicle Revenue Mie Passenger Miie Vehicle Revenue Mile
750 ' o
o o I P 7500 gz
1250 e | ! Sy
1000 - yprtencp S S :
750 1 0 E
500 0
250 vas 2
000 0 X Y X
03 04 05 05 07 8 09 0 11 03 04 05 08 07 03 63 10 11 12 03 04 05 05 7 08 09 0 11 1 03 04 05 05 07 08 09 0 11 2 T % 05 05 07 03 09 0 11 2 03 04 95 05 7 08 09 W 1 7
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R 4-11 SHACBERFRZMAAER

I5H 102 & 101 & 100 & 99 F 98 F 97 & 96 F
HRE 48,859 48,682 48,533 46,960 45,286 45,900 24,400
HERAR 99.38% 99.40% 99.86% 99.22% 99.25% 99.19% 99.46%

BIRRE 4,749 4,453 4,163 3,694 3,235 3,058 1,555
EEWA 361 18 339818 | 322418 | 27641 | 23321 | 23051E 135 1%
FTE=R 57.5% 54.59% 51.63% | 4897% 46.31% | 43.51% | 44.91%
BEARE 91.18 86.42 815 7491 68.63 65.7 35.2
xR 4-12 SEHATZABEZAER
Rt REH | BEQREERR) | EEBX & ANB(AR)
98 4,132 1,322,880,610 99.98% 3,949,938
8 H 4,279 1,367,622,588 98.88% 4,139,391
7H 4,174 1,332,922,393 99.54% 4,078,266
6H 4,148 1,328,418,819 99.69% 3,915,932
103 & 5H 4,297 1,377,212,068 99.53% 4,029,882
4 H 4,167 1,336,372,157 98.90% 3,984,512
3 H 4,252 1,362,625,396 99.67% 4,001,023
2B 4,081 1,313,055,653 99.56% 3,832,719
1H 4,291 1,378,925,855 99.86% 3,799,436
128 4,157 1,341,593,941 99.57% 4,014,940
11 8 3,996 1,295,340,865 99.15% 3,861,841
10 A 4,080 1,322,855,876 99.53% 3,886,353
98 4,099 1,333,097,043| 100.00% 3,975,780
8 H 4,177 1,358,598,759 99.07% 4,136,920
102 & 78 4,085 1,327,589,602 98.53% 4,052,344
6H 3,931 1,278,480,215 98.02% 3,890,726
5H 4,077 1,324,688,909 99.95% 3,904,892
48 4,012 1,304,178,823 99.80% 3,913,418
38 4,141 1,335,515,239 99.25% 4,245,483
28 4,032 1,312,667,381 99.90% 3,956,747
1RH 4,072 1,323,721,085 99.75% 3,647,415

60




6,000

5,000

4,000 -

3,000 -

2,000 -

1,000 +

In
%
(=
&
R
o
E
I%
A
:}2
y

BAR K B R IHE Y EARM T R T N T WS R

e
FEfr FPF WAL R T ERA T DR AT RS

4.4 KRIBEZRH

— A REIE ARG A

Po RPN FEY it RRAE e d A HAE A (T AR A R E )
OB GEHPAE kA (T HALR ) TR FIHAE R 5P B ka2
Voo kA RERAMES E3 Y 28 P 2EFERARERY FEHE LA
(FELR10522) Mkoigs e 11 BREAD2ELRE D HE,

AiE 100 BYED b L RZ 121322 > AR 102 &5 p PFE RAL 170

U AR RYE Y SR  RRERG AP (0T L

61



%‘@**\@E'J XK 97 & & "f?r‘b EETaN: ?“ A B };& ER 3912 2
E’W%%ﬁﬁ%’ifaémw%zg,%38%%§§%,aW1mﬁi
z 584F4 5102 2TpEEAE5 165 6F 4 o 3z

i
Wi
—_

BAGERGG DT (T AR R 2 TR F AR L #
HEEZ Y O BFAENLZ60F (FHEBEH 6F) A B LY Rk

TR FRA336% 0 B ARG BEAERE 2 FRREATSFEAE
FIL g A uldFin s 13.86%% 13.84% Hepmd ¢ 27 GEF  Ha 127
La kik HBFTPIRGF AT 8- FMEE > HFr €7 - 0 902%

% 4-13 SEEE SR EERR AR RA MR

2 | 2ERE | BR/ EIREM IR
=it | 85.3.28 SEEE 1213 A8 B : EIEMEBUG(73.75%) - 33BE
wE (17.14%) B Ab T EUR (8.75%)
11 1% % oo EX 68T fEr s 7aN N ,ﬁiE =1
2110 S0k fEREAR B BERETHRRNBRATEA=XER
2 RS #% AT
Bl AT
\Aﬁ SEER - 44.695 AE FTERREEPEMER D ﬁBF‘éT
reiE (43.36%) ~ =R EE(13.86%) ~ TTEPTEIZX
BERESEEE(13.84%) - Hit&FE PR
5T 37 &b 2 IREBAR % KRIRAE - REKE - BEAEMF
RINBIRAE -~ i—EEF -

z%’ﬂii%%%@?iiﬁﬁ*%%’%w’wﬁf < ARE gy
EET XTHF EIEE

(KREEIESS 34 1%)
TARREBERAMZAE HERZZBRIERREE , EEERIVA - BPR

FEHEEZ
Hﬁﬁgmﬁw?’??’wﬁ‘w Bk % 28 R B E R GRS
3R & REE ARG R Ry E o TR R Syt 0 AR
WP FRBFSP FANTTRF L D P 4 2 BB R E e
£ W ed 4-14 o



(KREEES 28 %)
TARREAMEERBRBRERFIER  RREE - RE - FEZRE - BB
G EERREZE  WZEPREEKERES

(KRBREAGKEHEHZEEEEBRPIES 3 1K)
TRRREBEXMEERBRNRAWRESRR - K NIER - FIERBER - BB
HEERERBRIRIEKEES - SERINE -
ZE %Eﬂ’“ﬁ CEER - BTR-
CERER CIRE R ERRRE - ERE -
VB IUREREMER  EIgEER  BEE - ORE - IRE -
C HtEPREEHEREZIEE -

IERNIE

P REE P ARR A BT R R EET e R R 20 o

(KRREREAGKEHEEZEEEERINES 2 1K)
TAREEAGR T ERAEESIRNA

SEMBZIZHELR  HESE  BIEME BESE  2HPHALESEHE
PRI -
SEAT - BHART - EERE - BB ROCER
- FREMBSEE -
IREEBRBIEES
IEETS -
- B REE -
- BRFEIKHE -
- TEZE RREEN -
N~ HthBREE 2SR -
AIREESIE ARBEERAESERBREERTHEESIE HEMEMEZEE
FE - WIS EEEZE ; EERITE -

(i

= BN

EEMEF SUERTR I RNREFFRMFFEZFTHENF 5 60N F
Pl3hT & 2R M3RE B2 FHRMNE -

(AR EBLHE SR ER TS LB EEINEE 5 15)
CABEERHE L%%ZEL#R S AR ERE S SRR PR
SRS  HRDOETHEE

i -

—  IRE?

‘ﬂlbz

= l—
E=l

fid

63



- BIRERER -

E2XRUZER -

- IRFKEER -

C B REERBIRE 2SR -

H =]

(KREEZAGEEMEEZ BB BPINEAS 6 1)

TAREEAMESERENEELTENERAR - B TIEIBERAM S EEHEA
ZEDPRATERBAES
— - RN BIERBABNAER - BR - BIERES

- BEERE . 8FEsR  BEEAREXR -

CEHERY  BFES - REKE -

COERTE  OFEUCESIE C AR EERFERLE -

IERIIE

W dRE R THAE AT MER A e g 2 IR RS TR P 3 et 4y
%??ﬁi%?ﬁiﬁﬂﬁil%ikaﬁﬁﬁﬁﬁﬁﬂﬁéﬁﬂmww@,
AT FHARFD A AT E S BAPE NP F 2 RS 04
frba T I EE T RS “K/,,\,Jr,ﬂﬁlp TR R btiﬂ"%&'zg. Y g ﬁﬂ\,p B
FLERE TR YEG 2 L 2REBELEE > T A EEP o

64



R 4-14 ELFENTREHEELTLRFARBERRE

I5H ERELRFKEE SIERELRFEE
ZE | —MRITESHER BR44/BEELE BR44/BE8ELE
BARITESHE O/BBEARE OH/BEBERE
—MRIRITESHE &R 0.04 /BB AR &R 0.04 /BB AR
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I5H EERERKERST SHEEERGEST
I FIER 95% BRRE : &R 95%
(BRAERANERRE (SRBMEI"Z=X &
MR ETIREZ RE REEHER 1 §IJ$ =2l
BBERARHILER) £fl 3 gnEE/M)
BIHRE : %‘BQ 85%
(BARAZM—RX  BREEHE
RIZT4AR 3 1IEJ$H£ - 154 1 8
B - BIESAIINE, -
PR IERIBRFER B R4 U5 &
BIBETRER - RNETE
AITESR)
IR BRIEER MRS 85 dB(A) | BXIEERTFISMERS 86 AB(A)
SZREFIIER 80 dB(A) SZREFIIER 78 dB(A)
MEERTI9ER 78 dB(A) | MUEIERTIIER 78 dB(A)
BIAIRE i HERIFI& 150-200 fRARE
(LUX)
B&fzERE 75-100LUX
¥ FEE 50-75LUX
(TELABIEABZEMA
ZSE)
Hfth | iIkEPHRBHLER B 3 /B8 ARR B 3 /BB ARR
Ris | BRELMLE ER 20 ppm (BEHZ 1) | &
BROEE b =% 5000 &
SRR MIRRATE
1.4 A #3E
AFPTEd A A REE T RT T AL LMD SR R A5
o RESRTEL R TR dod 41504 2 R TR P Bop
F A R AT R h g ERTAPEE VRS £dzig s (85 £
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FORFFR i R FF Mg T SRR R AR E
BTG F AL R FIE R EFT AL o
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17 EEEREREEEER
17.TRA Passenger and Freight Traffic

Passenger  Traffic Freight Traffic
L 4 HE FLEE U A L MR BB A
Passengers | Passenger-Kms Revenue Tons Ton-Kms Revenue
130,262,000 8,447 389,0001 B,155,568,351 17.576,000] 2,385,480000| 2,073,938,761
130,856,000 8,208 942 000 8,420,288 345 17,085,000 2,185668,000] 2,033475,701
131,605,000| 8305252000 8,163,681,075 17.341,000] 2,265473,000| 1,943,648.489
134,166,000 B 445 356,000 8,371,427 874 18,056,000] 2,399,002,000| 2.080,478,158
132,160,000 8,223 337,000 8,577,840 968 18,203,000] 2,178,198,000| 2.037,312,158
127,284 000 8,132 573,000 9,209,134 841 18,081,000 2,013,304,000( 2177203,701
131,736 289 8,312178,346 9.528,013,221 16.401,9900 1,792.891,708| 1.651,778,083
137,123,711 BB11,318,483] 10,622,138 986 16.417.066] 1,903,945 084| 2,049,747 186
a1 1992 149 260 466 9,352 789,1%4) 11,717,365,409 17.786,798] 2,062.656,570| 2250550672
a2 1993 157,294 275 9,542 117,875) 12,403,579,163 19,779.162] 1,964 389 572| 2252 148,722
83 | 1994 160,320,826| 9,505,487 914| 12404915379 10,605,477 1,947,146,099| 2,193,005,748
84 | 1985 159,981,437 9,488,727 888| 12,869,207 067 19,210,147 1,844 680630 2,115,983,206
85 1956 159,438, 425 B,965,500,343] 13,547,074,895 16,480,600| 1,540,200,227| 1,885,575,047
g5 | 19897 165,231,301 9,253,844 572 14,429423,899 16,948,511 1,466,932,191| 1,796,893,213
a7 1998 171,867,172 9,784,134,4894] 15,712,772,119 17,083,897 1,366,491,570| 1,661,108,095
83 1999 182,180,746 9,977 769,346 16,201,227 613 16,662,735| 1,278,985,408| 1,555,478,156
89 | 2000 191,477.926| 10,577,131,992| 17,267,040 168 14 481,466] 1,150,280,823| 1,388,844,055
80 | 2001 186,078,618| 10,036,881 841] 16,334,256 723 12,371,444 984,632,719] 1,183,135,050
o, 2002 175,340,808 9,665,657 B40] 15,708,938 TBT 12,147,993 919,053,386 1,090,120,958
92 2003 161,426,023 8,726,390 891| 14,232 535,096 11,198,140 845 529,899 1,007,698,101
93 2004 168,473,029 9,358,915,930] 15,355,077,003 11,842,067 898,115,009 1,073,648,336
94 2005 169,560,793 9,490,670 836| 15,630,753, 344 13,044,184 973,598.493| 1,156,814,735
a5 2008 168,988,849 9,339,168, 553| 15,271,350, 346 12, B66,146 987 182,545]) 1,164,854 4658
6 2007 168,602,371 8,937.387,171] 14.561,179,589 11,431,577 881,736,291 1,014,143 946
a7 2008 178,660,857 B, 71T, 762,494] 14,120,763,089 11,106,421 925 288,742 1,047,043 383
a8 2009 179,369,388 8,386 8558931 13458678 313 9,577,670 TE3 868,081 886,327 475
99 | 2010 189,762,500 8998411217 14,626,183 844 10,426,211 866,301,039 997,333,081
100 | 2011 205,829,134 9,719,6805,209]| 15,576,842 099 10,661,020 847,707,060 985,049,552
1H Jan. 15,431,300 762,104 261 1,263,768,165 885,237 71,937,134 83,280,558
28 Feb. 17,778,897 816,062,137 1,292,212 824 725,596 53,036,443 62,025,563
3H Mar. 16,419,567 782,796,736 1.261,879,797 837,608 77,431,373 90,087,942
4H Apr. 17,638,811 BOE,632,801| 1,284,647 648 820,069 74 500,672 85,842 331
5H May. 16,698,906 TB2,197,776] 1,253,531,970 896,089 72,258,380 83,455,580
65 June. 16,092,430 778,965 477 1,251,674,960 836,580 71,754,147 83,355,499
TH July, 17,663,480 891,156,215] 1,427 456,260 B89, 404 72,152,824 83,456,865
88 Aug. 17,912,101 882,262,925 1,408,018 554 BET, 762 69,725,660 81,580,147
98 Sepl. 17,273,676 821,820,088 1,320,682 592 817,639 72,902,007 85,287,258
10 |Oct. 18,211,808 818,276,672 1,285,226 067 817,417 65,671,353 76,031,632
118 [Now. 17,102,014 784,977,909 1,249,603,249 934,266 70,609,012 82,336,457
12H |Dec. 17,606,334 792,362,122 1,268,139,994 1,023,353 75,718,955 88,209,710
AT | B B
i E (RS EETEREE
(2B S PR C TR B ) 77403 ] i, B0 S W TR 2, - B PE AR b R S
Source: T.R.A.
Remark:(1)Excludes luggage and parcels carried.
(2)Since the Hwa-Lian depatrment was deactivated in March, 1988,
in correspondence with practical needs, the data are no longer divided into eastern
and western lines.
BRIHR : [32]
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19. 5B ESE M Sk 2

i3 i A B
&t H e (1) Eeuitrtha | {EERERHRE(2)
Tze-Chiang Chu-Kuang Fu-Hsing
Limited Lirnited Limited
Total Express Express Express
72 1983 130,150,681 4,851,255 17,275,498 13,631,152
73 1984 130,262 167 5,289,179 21,874,665 15,259,609
T4 1985 130,695,638 6,423 677 23,590,069 17,604,045
75 1986 131,608,739 6,893,158 25211 470 18,391,704
76 1987 134 168,230 9,050,212 25,867,231 18,948,601
77 1988 132,160,922 11,505,226 26,362,819 18,354,843
78 1980 127,283,379 12,322,169 27,276,814 18,871,736
79 1990 131,736,289 15,361,151 27,158,585 19,752,950
80 1981 137,123,711 17,737,765 25,873,892 28,471,706
a1 1992 149,260,466 20,202,750 27,540,931 34,225,290
a2 1893 157,204,275 22,115,771 28,125,204 37,475,408
83 1894 160,329,826 23,201,858 28,349,096 44 644,915
84 1895 159,981,437 23,858,977 30,469,731 47,996,900
a5 1096 159,438 425 24,736,873 30,097,984 55,272,068
86 1897 165,231,301 29 660,466 25847393 71,074,962
ar 1988 171,867 172 34,873,333 23,358,593 88,430,897
a8 1995 182,180,746 41,246,383 21,352,377 101,064,836
89 2000 191,477,926 37,163,676 22 377,686 116,573,966
80 2001 186,078,618 34,238,160 24 484 553 111,493,685
91 2002 175,340,808 33,059,764 24,264,261 106,448,635
92 2003 161,426,023 30,586,395 20,390,895 101,762,214
93 2004 168,473,029 33,540,878 20,374,404 107,213,452
o4 2005 169,560,793 33,075,189 20,248,449 112,350,907
95 2006 168,988,849 31,479,308 19,190,831 115,080,854
96 2007 169,692,371 31,135,058 17,869,014 117,072,639
a7 2008 178,660,857 30,916,557 16,064,705 130,028,746
98 2009 163,690,281 26,347,498 12,421,401 124,566,006
a9 2010 189,762,500 31,607,502 13,657,844 144,009,733
100 | 2011 205,829,334 33,464,681 14,181,767 157,952,795
1H Jan. 15,431,300 2,729,671 1,135,044 11,546,028
2H Feb. 17,778,897 2,793,023 1,263,940 13,704,339
3H Mar. 16,419,567 2,714,504 1,133,354 12,550,034
4H Apr. 17,638,811 2,747,999 1,181,283 13,687,775
5H May 16,698,906 2,688,347 1,152 901 12,837,289
6H June 16,082,430 2,668,655 1,148 696 12,235,980
TH July 17,663,490 3,006,232 1,331,504 13,221,735
8H Aug. 17,912,101 3,004,177 1,267,942 13,626,938
9H Sept. 17,273,676 2,786,509 1,186,728 13,280,216
105 |Oct. 18,211,808 2,753,890 1,149 645 14,288,407
1M1H  |Mov. 17,102,014 2,712,724 1,095,850 13,271,793
124 |Dec. 17,606,334 2,748,950 1,134,880 13,702,261
R IR
Hf  &E1.6TE4R LA R w67 9 e i A i i 537 327 5E A 4 E
% 6,200,683

26947 H LU L EEREERLR A0 0% MR E R, 7053 A (er (A ( )
ERAR : [32]
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SHAMREEC) | SHEERES RO | SHE RFIEESE () | Sk S ER ()
KE1H 786 .85 9808 99,36
WE 2H 667 7507 98.35 9.9
G 3/ 7512 627 98.5 100
WE4H 76,53 76,79 9858 100
WEH 80,07 32.79 98.89 99.8
WF 6H 7403 79.78 98,76 100
WE 7H 624 b 984 100
A §H 524 6804 98,11 100
QE 9H 49.95 67.52 98.1 98.93
A 10H 40.51 59.54 ) 9.4
9 11H 5942 24 98.35 9%
K 125 6308 645 G846 977
9= 18 56.71 812 98.56 99.51
915 28 7055 79.82 9829 99.82
915 38 56.51 767 9826 957
9F 48 68,68 653 98 90.83
AFEH 7342 80,37 9826 99.93
9F 68 74.82 789 G841 99.36
AE 7H 5849 438 9824 100
9% §H 5945 .75 984 100
915 9H 7055 739 98.17 9025
915 105 75.84 754 G843 98
AF11H 79.23 80,63 98.32 915
A 12H 7362 7292 98.13 98.11
WE1H 812 81.88 9856 98.8
9F 2H 80,04 82,31 9833 96,05
9E 3H 7875 81.51 9843 967
9E 4H 79.13 7954 98.55 a7
WEH 8.8 8508 98,81 967
E 6H 615 80.77 98.83 98.61
9E 7H 80.81 7991 98,77 98.08
9F B H T 6.l 987 7.8
9= 9H 7522 22 9862 974
9 108 7% 73.97 G843 98.31
9FE11H 68.56 7255 9849 98.38
9E 12H 7644 8002 98.57 98.72
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