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ABSTRACT:

Due to the low population density, low birth rate, and aging in remote areas, it is difficult to maintain the traditional
public transportation operation mode with regular schedules and routes in remote areas. The local public transport
operators usually rely on operating subsidies to maintain basic operations. Facing the inability to meet the basic
traveling needs and the lack of willingness of the transport industry to operate, implementation of “the last-mile” has
always been a topic under the current vision of human oriented transportation policy. By implementing the more flexible
operating model — Demand Responsive Transit Service (DRTS), it is expected to narrow the gap between urban and

rural areas, improve the accessibility of connected public transportation, and fulfill basic civil traveling needs.

This study summarizes the existing demand responsive transportation services cases and related references to
subsidy programs in foreign countries. It makes a preliminary comparison with the current systems and subsidy
programs in our country. Reviewing the implementation status of demand responsive transportation services in the
United States, Japan, the United Kingdom, the European Union and the other countries, the operating types and service
purposes are diverse, and not limited in rural areas. In addition to the existing subsidy program for public transportation
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green sustainability. The research and analysis of relevant systems and cases can be used as a reference to improve

demand responsive transportation services and the subsidy program in Taiwan.
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The patient’s guide to the PTSS journey

Referral

The patient needs to fill out the PTSS Patient
Registration Form (Form A) to register for PTSS.

ek when conplet D

Assessment

The referring clinician needs to fill out the
PTSS Travel Referral Form (Form B) for the

patient to apply for travel, accommodation and

patient escort subsidies.
) online at www.health.qld.gov.au/ptss or,

>>> at any Queensland public hospital or public

health facility in person or via email, fax or post.

>>> The patient’s application is assessed
against the PTSS policy to decide eligibility
ar alternatives to travel. The patient is
notified of the outcome of their application,
usually within a week.

Attendance

?(5’
% )) The PTSS Appoaintment Attendance Form
— : (Form C) needs to be filled out and signed by

the specialist, or a representative, to confirm
the patient’s attendance at the appointment.

APPOINTMENT
7
Q\\
——— ]

Booking

>>> Once the patient has their appointment date
they should contact their local hospital or

PTSs
ATTENDANCE Tick when
—_— omplete

Tickwhen
complete

Ber@e®

Subsidy
payment

—]

>>> To claim their subsidy
payment, flie patient needs to
submit their signed PTSS
Appointment Attendance Form (Form C),
along with any tax invoices from travel and
accommodation bookings.

These documents can be submitted:

>>> online at www.health.qld.gov.au/ptss or

at any Queensland public hospital or public health
facility in person or via email, fax or post.

>>> Subsidy payment should be received
within 30 business days of
submitting all necessary and J
completed paperwork. = =]

For more information on PTSS, including details on the process

and contact details for Queensland Health facilities please visit
www.health.qld.gov.au/ptss or call 13 HEALTH (13 43 25 84)*.
*If this number does nat connect from your

location please call 13 43 25 instead.

health facility about travel bookings.
o [ s
N a B
\ Note: Patients booking their own travel or :
A PP RO VE D i’ >>> accommodation need to keep their tax @
inwoices to claim their subsidy.
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Step 1 ' Step 2

The patient schedules a A CSVfileis

clinic appointment @ automatically created
which is entered into daily with patient

the electronic health AQ appointment data. This
record used by the \ is automatically

health system. uploaded onto a secure

server where Hitch
Health software
retrieves it for filtering.

Step 3 Step 4

Hitch Health uses
provider criteria to filter

Hitch Health proactively
and automatically send

and identify patient ride offers via
appointments eligible SMS text when
for rides. appointment data

meets the criteria.

Step 5

After the patient opts in
to the program and
accepts the ride offer,

Step 6

When a patient is ready
to go home they text
"ready” which
immediately dispatches
aride to pick them up
from the clinic.

%ﬁ%%@
Y o
®] 3 Hitch Health 3% %/ 42. 8]
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z ~ % K Community Volunteer Networks [29]

MTM 2 & p 1995 & & = » 5% 4

¥
£ 1 4
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QILFE E T 750 g ehF R et B OIRGE o F1E R R AR

—~
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Safety is Our Priority
A & N N N N N N F N F FE N N B N FE FE FE FE FE F F B 5B 5 =5
MTM-certified volunteers must meet the following credentialing requirements
prior to taking any trips:
Have a current valid Provide proof of Maintain satisfactory
driver's license adequate vehicle insurance  Motor Vehicle Records
and vehicle inspection® for the previous 10 years*
Pass a National Undergoaclean Complete comprehensive
Background Check drug screening* training on topics like fraud,
covering the prior 10 years* waste, and abuse and
HIPAA requirements
*Each credentialing standard marked must be updated on an annual basis
E] 4 MTM7I‘5LY¥F ~ ﬁ_ H;: Eé ﬁ p:\.‘»\".'ﬁ.g T\
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Z ko b MTM 2 & 4 3% = 7 @ I (Education, Training, and
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