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Consumer Choice Behavior of Low-Cost Carrier:

Effect of Framing Effect and Time Pressure

Student : Chao-Jung Lai Advisor : Dr. William Jen
National Chiao Tung University

Department of Transportation and Logistics Management

ABSTRACT

In the past, most of the consumers used travel agencies to travel with the group.
However, with the development of internet information and the numbers of low-cost
airlines in the recent years, the use of online platforms to purchase travel products has
become a main purchase method for today's consumers. Due to the circulation of online
information, consumers are able to customize the journey by purchasing a travel
package. During the purchase process, the presentation of the product is the first factor
that affects the consumer's perception. The pressure caused by the time will also affect
the consumer's final choice intention. Understanding consumer choice intention to
develop marketing direction is also an important part of the marketing strategy. In
addition, how to use the current special price period properly to let consumers feel the
pressure of purchase time, thereby increasing the intention of selecting products, but
also for the customer management can not be ignored. Use the information presented
by the product and the time limit that the product brings to consumers to influence the

final product selection of consumers is main propose of this research.
Keywords : Low-Cost Carrier ~ Framing Effect ~ Time Pressure ~ Comsumer Choice

Behavior
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WM AE R { R TR R A E R T T nE R g S R Al E A

fo o

% proi i (Endowment effect)» f£% - & & hdfyg i &4 RE e T2 (L o B R
fsRdpy - BAFRG ;RS VAR PR EF§RE S A D
3% % - Kahnemanetal.(1990)%.7 — B R % KB oxfl o # H-X 34 4 5 4
FEfRG L e RO BBESREF R AR Lo FRE jeh
BRm g R RN RF B S R RETR - B R R ER
¢ L3 #F (Endowment);%p4 A2 > § 47 (B> § o ? S EIHE

Ade ki R RS & REIE F 0§ LERDA TS Sl o Bl 2

FgE e b R AE TR R P £ AR RT3 R 0 B
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gjﬁ*ééﬁ F% ’ g * ;ﬁb %w:“]é‘ ;LTE ’ ‘H’}F Im* ]F”LF“' 4/ ‘J 2P > g r—'m.xf:?\ /)5\‘
£

G B A o

2.3 PR 3 (Time pressure)i ¥

231 PHREFREPFFR

AR R AR T RA SR AT S A § R F KT
B AR~ i 0 T W R (Lu & Jen, 2016) o 6 Fid- i FIEER > 3§ 3
WAPHY A EL D TS felgiehfE a5 PR R FE - Bk
P EFEFF R EFE A P RS AT AEAS AT E R R RS
rif RE - PiRp g T H B PR ¢ R < 3P &R (Fishbach &
Ferguson, 2007; Kruglanski et al., 2002) ° i % P @R hofim dif § o« ¢ 3 2

B RA REHA L A o e R e % P R T o

-

g R T —?5}@; < 7| & Jg fo/& 4 (Riedeger & Freund, 2004) - 3" % 4 DSBS

&=
"

A pERP R 8 SR 4 (Etkin et al., 2015)

R o WA SRR AR s TR AT g S RFE - R
BEAao 2 b ok AR LIEE bl R Fod REgF EA AL g ol
BE4L e ¥ jh-ps Y jEd(Temporal distance) T & %3 Bfv 4 g ¥ 2 4 2 o FIE
o TP SRBEFERICE §BEEA R B o B % (Ariely &
Zakay, 2001; Karniol & Ross, 1996) - & - B ek k > pFRF ek ",/Tt GEYE

ﬁ?ﬁéﬁéiiﬁfiﬁﬁ,xﬁigm?w SRR E LG E T

RHA IO L T FREL S FHEFY R H LT NL NP PR
%N’EE#T&%ﬁ’%Tﬁﬁdmﬁm%%ﬂﬁ #f 0 TRIIPE AT R

R Aok R G TRIIAR AR K TELR > (T i € F R R
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FEE 0 A mfo s P ehf 6 iR (Lu&Jen, 2016) o Fpt » 4430 2 @ ko 1 &y
F g Ao W K R LT A B 3 L % e

A RR R H UL Y A S

232 pERFRRA
AR ey g R RA SE RS R R m? g

AAERF - PR o Eikin et al(2015) 43 81 0 B R GRR AT 0 £ S B D
S R A AR B AR o F CR S B B 2 st
FEHROERR ¢ 2 4 W R4 R (Restegray & Landy, 1993) o & pF [F & 4
e []{JH‘ » Roxburgh(2004)+ i e R enigim o 32 (EF e > foo TRIFRE RS 7
G AR R AL o d TR0 BT auR S o HON T afE 1
(Scarcity) L 2 § & F o BF TS T 4 2P NP & B
(AT Y NS N EASE M MR S L
A E o k& k7% P (DeVoe & Pfeffer, 2006; DeVoe & House, 2011) = DeVoe
{r Pfeffer(2006)#% ! » P fe& ™ M I 482 % o F]Z = BRI E fo i = Hiie
FAs KB HIFR P 0 A € S F R M RE R REL 3E R 0 1 (Hsee,
1996) o G AE TS T & > A 6L 5 M 1AM B PR ch E ok K pE I e
BEe Xy FOREE R LI o FRA G X P (Hamermesh & Lee,

2007) °

Flet o TIPF R A foft g Urpr F cnigdcy @ 0 BB AR BE o 4o
S E R OB X STASK I > 1 oAp B B TRy € T2 3 5 (DeVoe & Pfeffer,
2011)0 % A ff* 40 p Y ?ff?;‘éﬁﬂ;‘i—a‘;ﬁ—;a'r RER AT kR Ao f B (B
87 N P A PHERF R T TR { A B e 1 A A R

FLPUren=> 27 o ERAVPERF RN L PELREE -
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@ PR & FIR pE ik > Brkin et al (2015) 4 4 § TS R R A
PROEERF N L EHNENNERRE AT HRFFL s g R
AILHI R RGP R K e | R A AR B P hA S T
FO R0 TRERARM TR LR kPR § W
PR A E P TR M P R AT (S

i# (DeVoe & Pfeffer, 2011) °

e
N}

gt > REE B2 REGRERDPEET AR FT P AESP F i
F] =M N

Greh o oh 20 P B F] R

% A

.I-WV

PR R o AT R
FREARZASE RS Ao B B F AR LE 40 JERT PR
7

3 R4cR B 59 FRERE A S
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BOVR R R IR R B T A A A Q] Y B e E 00 & B R B i
AP R CERE R DR ERER B A S ¢ EHEA %A (Botti
& Iyengar, 2004)e @ fpbf K ¢ F ) F HHTH A RMZ Y A SRS L
WL P il PIPRE PRRES EHE Sk R R E ek R B
H 2 28 vk AR R R B0 e g o iR 2E R 5 T 0
B g R AET 22 T LR i) ¢ 4 S e 5 (Park et al., 2000;
Levin et 1., 2002; Biswas & Grau, 2008; Sokolova & Krishna, 2016) = i & Jﬁ EREE
PP g BN A dosk i A G T (Anchoring) Sk % o 3 de E 7 B R 0 E T AR
A8 A KRB A S RETE o @ P oo gt N E I i AR A i £ e
EATEE o 8§ S en % B 013 (Kahman & Tversky, 1997; Thaler, 1980) -
BEHAEREE kg 5T BT AN EREREE Ry 2T

TR RBEAHA] o X8 R K R A 4R 4 8E(Biswas, 2009) ©

FEIER AE BB P - K 0 € F SuRedp A fort i g 8 AGR R AIE AR
B B U0 € 3 # d e & {oigiAand £ (Park et al., 2000)° 42 4% Thaler(1985)
B KA YR AT RO P E VBT ARIEL L o A E R T
SR G EPTEANE A RO R IER R T O R F g E A
APRATR o B EANEA AP B Bt AR A B RG foens TR N R hE
g RE o TR A R A L P EABEARS T D RS A
+ 4P %34 4c (Pornpitakpan, 2010; Biswas & Grau, 2008) o 5 & 12} #hit » 2 3% 012

M
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CERHAEAEES RFUEAEEOEARKE (RS
H2 : g3 A E B ipyt > B AE B IR ES ARG

PRE KT T A LR §REI A HA FORER o
PEY A Sl RiAE? TRV ERH N E GRS A VETE S RIREEFE
Behgd S X Bop A kb x ] E ook o $H PR ER DR 2 55
SRR WEROFA LR H AL PARFER R R o PR L R

2 jg =T PR AR RR mm}aﬁfuim R X 3| pF R 4 (Robinson & Godbey,
1998; Roxburgh, 2004 Etkin et al., 2015) - ’Lﬁ‘ii}i'%’f B X I|ERRA FRT s ¥
RS AN B4 ¢ 5L & B (DeVoe & Pfeffer, 2011) - E2E 3 & ¢ VER
AEFEE R A E A=A g e T L g o 5 Y R R S
s - FBERFFZ LR F oy EHE 5 R E RS pded T8 3R
g p e ok p fp(Deadline)fps X DR R > T AR pHEFELEREXIIRS F
YR HEL - BT A2 SR 4 (Kim & Kim, 2008)c e pE R 4 T i 5

1245 Etkin et al.(2015)4 XBIPRERE PR EE ST SRR A E

22

» ER
e IR S RS SRR 7 F iR A E R T Ao [ A T

€

€50 AR A NGRS A A E L RIAE T A PR Ol

R s JE I B HCE IE IR T4 j&gk’» PR Rk 4 ﬁv'r—g—ﬂ;i\‘g%n o

KT R O AT A KT U R 0 Tk W PR BT ) 6
Foe 7 AR R ML E B B Tdole | IR A K e B 1L g
B e X P PR AL - BREF A KT R AR B R IERE h
B ¢ e b2 a3 MAmEe g #ie T4 LA & itk fad s
APt ¢ 4 B R FHEA G TR 23 EREF E st ik ? o i
A)EIEAEE ¢ o dod B 4o iE I K- € AR A (Parketal,, 2000) 0 3 F {7 R 5B

g R M LRAIEEEE Y > R E A M€ i3 4 (Park et al,
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2000) ¥+ ib 3 HATRATE Hf B oS T FEHAE TR AR LT
B4 JRAEIE ) o E T g mFEE S PR F AR UER =LA S L
U RARE T | kR g R FIE e A AR PR TR A BRRS o

AR IR

PR AR FLERIFHERORE R BRG] T W LA
o ) ehpE R 4 A% + (Herrington & Capella, 1995) & 5 p& /& m?f LR ES BRI
FEEAFEIMAER O b F RPPFFRS & EREIE B S AT EE
BB AP B R € frid- K FIEL A& 4p B 5 (Hogarth, 1987; Miller,1944) o 4 K iE 42
doo A ek B T gk hd e B EFF G EHR 0 T e
AR R AR FASF K2 B €5 o % (Luce, 1988; Roxburgh,
2004; Emmons & King, 1988) » i & #34- L pF & et & 5 B F(Luce, 1988) - p*
PRELHAKFE g R AR LR 22 > &a Ribi {
fFEEe e Sy TN R E R FF fﬁﬁ < e H NIEIE R EA AR Al
T RepfER 2 R4 o i3 48 (Mood-repair) 4 4p 1 0§ A Rh f oo FPF
€2 BILPT B F L Kk p e (Schaller and Cialdini 1990) - ¥ ¥ ¢ i
T FEavER E T 2 EER S f 5 g3k g (Leith and Baumeister 1996) ¢ Luce(1998)
S dpd O R R B TR R frlb iy R IR § e dRP- R A AL DiE

(T B E )Rk o

e Ei@i‘g HEEE LR S ’}J X ® TFF\?'q-/@'l&;fF}\ Nlat sl JE 15 e
LTRSS ﬁ%?ﬂﬂ%ﬁwﬂ it HE R R R
g +/t'f“§\'ﬂ\j\L£FE?Fﬁ "g,. 7 XIL@J MT:?F j\mém#% :”)?ﬂ\

PR EGER o FE N R AR T K
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H3a: a#EAIR T > BRES AB@BRES 1) i § 46
HuAREAREKE AREAGER AL

PSR NET R ASAR L AL IIERRS RE L g

H3b: 2 EHIET > RS ABR@EFEES L) I %6
HhASEA R ASEATEL L

APEY WG BRI F R X DR A DR R SR
& € 4% % (DeVoe & Pfeffer, 2011) < Etkin et al.(2015)45 ! » § & = | P i % pF
HE PR D EE A A AR A E A ) AP R

R AEREFRITES Ao P AR AEAIEE S P EH 4

BB el A A o Fp s EHBIE R A REEER RS DB ET AR ARLSE
gREApL KA BRI FERIEE A Fod WA 5 - BFER ARG

EHANEREE S5 - EH AR o e ERAR FEARE AT S
e1% 3% 18 #7(Deliberative processing)(Sokolova & Krishna, 2016)» & ¥ 32 4 g J2 p&
R EAERE LFRIED § 7532 d @ iE 4% (Biswas, 2009) “7 1 4B - K FIELAE §
WOER A FIE S AR TR e T g R AL R O FS R R R (R

B3 LT RIS R o

B RS A d e HRAER R A SO R HF L RE
LR kRS A frd HEHAEF A SO F EA  FERSH
B R RAEFARR A S F i R4 g g o @ Etkin et al,(2015)4p

Moo R4 g ’ﬂ?’;ﬁ Mo A o A i 0 AR T ER
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Hab @ PR ot him™ - 3 § o HidH A A=

fedf T BB R Y S ARG LB
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D R B HER
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(Travel package) > P { 148> ' F ¥ § ML BA T FEER S L ER S0 §
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AR R R RS RO RS RE 6 4B RA AN L
HAlER 2§ ERRS AR RFRRY AR R RS fr
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F RN AERRL - £ 8 uE R o Parketal.(2000)F* AR A K g R0 X R
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O IR A SR AR EE RN AR E R TR

%‘w

LR - RORT TR O FREEFEImIRIF IS P IR F B

NHR TN FRY > DR ALAE FEE T GER
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ﬁ FEE.
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HEEE HhECEEE | #HE-REER | fREE | 8EZEH

@ = | B P mpraTan

Bl3.2 $HEERFRK T

P

PSR R B £ s (Likert Scale)- R BZ R O FAERLIL T AL

BATAF 2R E 0 TARE TR T TR R TR
P2e¥ R 0 AE Y o fAxg > & %%‘}E‘] R I anik 2R AR o AT
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SRR RN P EE B RRA ORI AT Y R I E T
BLFREEBRY T R REE IR F R AR PETRS 2 ER £ AR
P R eh ¥ B TR SR T oS E AN RPN T REARA
FHARBAR T IBEE G w4 AL L DR TP RS 2T

4 3.1°¢ hLT-f{ m?}}?l—& BT IR =t U ﬁ AP =SR] Péqﬁ ‘#’j‘ "T'mﬂj:'fmri” °

% 3.1 PFEERR 4 Bkt

R 78 *

LEREME P2 34 Rudd et al., 2012
Time is constricted
2GR BIARPEY PFRT R Roxburgh, 2004;
You feel pressed for time Rudd et al., 2011
3ER FIME A% 72 P Roxburgh,2004;
You feel rushed to do things that you have to do Kasser & Sheldon,2008
405G AT 3l L RaF R AR Kasser & Sheldon,2009;
They do not have enough time Etkin et. al.,2015

BEAHE T wEF prEF 3 ] A% Roxburgh, 2004
You worry about how you are using your time
6.JGH K 2 A Ip wWEME M T Herrington & Capella,
There are other things I need to be doing right now 1995

SIE % 3 osodF(LikertScale)~ R Bz %ok R AR 13 7TAAwW L2t
FARA AR CTHEARR THE THARR TR TR
]‘é; ’ Ié—f}lié/\ﬁﬁ;fl\rg R ?\A/?J %%FKFF Ié_mwuﬂ?‘ﬁg_)i‘iﬁr—‘g ° %P’{é’?

SPSS22.0 $e3* A& 7 447 F He = PRR A FRPF A KW L5 7 E= o
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4.1 FB%—- »RlE%

o

Rypfc s #F2afd gz I8 g 0 E&];_Eé;-‘ﬁ v 3 rxtk A s 69 o
FARHES TR bR E (56.5%) 0 KRl Ed L T18-24 | vt blEF 5
58%  BREN THE A S AR 0k 53.6% 0 XRIF T el TL g T ik
BB F (49.3%) o 5 2 o A A e pl K B dE RIS S B A (7(66.7%) 0 § G A
MR R R w At Bl 40.6% 0 - E NG NBLESK K v 65 79.7%

HRARRA TS BL 44783 & BEIME & AP ERLE 4% Park et
al.(2000)f= Lu fr Jen(2015)2 =+ ;% » B~ T adic & 30 5(F A el R)1F 5 # % - 2 &
I o THan e N S g R AN A TREEFEE NI AdlE TRa S
3 o Terbpng TSR TRE wifi s £ 655 0 BEAeT 4
4.1 -

241 ERERRES

R i T o i

FEFE 5.97
SER T 5.04
i RN 4.71
{47 4.83
YR & 5.04
BB R R 4.87
A 6.06

1 - A 5 5.93

gt wifi 6.04

i 3.93
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FH- AR EFRH RS I8 AN F 2 BN RERL AR A AP
B FUE gt o AT fod RlAp B E ¥ SPSS22.0 st ki 7 A 4T o 2
w100 (> »xh 5 > H P50 > P Zfﬁsév'\ﬁt‘.—l WHAZER=ERFS > ¥ 50

o e SR ANE TR 4 -

421 A
#F R o TR R 42 2(42%) 0 ¢ L RIE £ 58 2(58%) 5 &
"18-24 & | 2 £ Rl £ 20 2(20%) © [25-30 &k 2 K plF £ 26 2(26%) > M 31-
40;%J1£;?Jﬂ~ 28 =(28%) > "41-50 fk ;2 =Rl K £ 18 =(18%) [51-60 f& |
2R R 8 (8%) BRER T84 2 XplF R 1S (15%) T E g, 2 %
P & 5 (5%) [ PRAEE | 2 LRI & 18 2(18%) 0 T B HkibdeE 2 2 RH £
22 (2%) "1 g E 2 £RIE £ 52 2(52%) T H i g2 Rl £ 8 2(8%);
Voo TLE(F)T 2 £RlH £ 13 2(13%) > "1 &3 (), 2 £RF* 11
=(11%) > "3 §-5 (%) 2 ZRlF £ 36 £(36%) - T58-73(7), S N
26 (26%) "7 FO H () L ERIFE 8 8%) TOF L L ERFE 6

(6%) o iRl A FHARA-E 42
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7P T | v H(%)

g 42 42

A
* 58 58
18-24 # 20 20
25-30 & 26 26
e 31-40 # 28 28
41-50 18 18
51-59 8 8
g4 15 15
KA 14 5 5
PRI ¥ 18 18
2k FF 2 2
I 52 52
His 8 8
18(3) T 13 13
13-33(7) 11 11
38-58(%) 36 36

A »];: )N
58-783(%) 26 26
78-9%5(%) 8 8
97 vt 6 6
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EF O H R AT RR LRy € JE TR 285 RS
FAZE K B R g “fﬁliﬁﬁ‘&‘% HEH B BERSME A SN TER R
Bk AT AT L R R e B R Ao B AL AT o R ZE AR L X R P
EI BH(M _pp g = 386)* WIEHAUEA =R R L IR H T HERER B
(Myop e = 3-10) » 8 3 % 5 B % (t=-3.151  p=0.002<0.01) * #7 = & % % 4]
4.2 #77 o B SRR AE AR L LR E R T S A (M g 4 = 1647) % 20
B AERIRR B L LR T IEE TS A (M pppx =1309) H 55 5 8

¥ (t=-3.407 > p=0.001<0.01) o 3=‘mE % 4T £ 43 -

% 4.3 F% - it rtiE T

WHAER | R AER
t ¥ T_ P-value
ERfE | X
iE 78 B # 3.10 3.86 -3.151 0.002%**
I AT A A 1309 1647 -3.407 0.001***

1 Rep<0,01
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